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City of Charlotte Section 1 
Engineering & Property Management 

1 

1.1 

1.2 

1.3 

REQUEST FOR PROPOSALS (RFP} INSTRUCTIONS 

Public Notice 
The City of Charlotte (City) plans to contract with one or more companies to provide painting 
services (Services) for various City facilities (Project). The City is seeking firms whose combination 
of experience and expertise will provide environmentally sound, professional, timely, and cost­
effective services to the City. The City reserves the right to enter into one or more contracts with 
any firm selected under this RFP process. 

For questions related to this RFP, contact: 

Euge Rodriguez, CLGPO, Engineering Contracts Administrator 
City of Charlotte 
Engineering and Property Management 
531 Spratt Street, Charlotte, NC 28206 
Direct Phone: (704) 336-3617 
Email: 

Project Overview 
The firm(s) selected will provide unspecified painting services on an as-needed basis for various 
City-owned facilities. Detailed work requirements are included in Exhibit A - Scope of Services. 
The City anticipates negotiating contracts with a 3-year term. No representation or guarantee is 
made regarding the quantity of work to be awarded under any as-needed service contract. 

RFP Schedule and Proposal Submission 
Provided below is the anticipated schedule of events. The City reserves the right to adjust the 
schedule and to add/remove specific events to meet the unique needs of this Project. 

Advertisement of RFP: March 27, 2019 
Pre-Proposal Meeting: April 10, 2019 at 11:00 AM 

531 Spratt Street, Charlotte, NC 28206 
Deadline for Questions: April 19, 2019 

DUE DATE AND TIME FOR April 24, 2019, at 10:00 AM 
PROPOSALS: 531 Spratt Street, Charlotte, NC 28206 
Evaluation Meeting: May 15, 2019 (anticipated) 
Selection Announcement: May 17, 2019 (anticipated) 

Proposals shall be enclosed in a sealed envelope or package, addressed to the City of Charlotte. 
The name and address of the firm and the RFP number and RFPTitle shall be placed on the outside 
of the package. All items required for a responsive Proposal shall be included. It is the sole 
responsibility of the proposer to ensure that the proposal package is received no later than the 
established due date and time at the specified location. Proposals received after the due date 
and time will not be considered. Proposals submitted by facsimile or other electronic means will 
not be accepted. 

Submit/Deliver to: City of Charlotte 
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City of Charlotte Section 1 
Engineering & Property Management 

1.4 

E & PM Building Services 
531 Spratt Street 
Charlotte, NC 28206 
Attn: Euge Rodriguez, CLGPO, Engineering Contracts Administrator 

Evaluation Criteria and Process 
Evaluation criteria Include, but are not limited to the following: 

• Qualifications and relevant experience of the company and key team members; 

• Available equipment resources; 

• References; and 

• Pricing. 

The City will appoint an evaluation committee whose responsibilities will include performing 
technical evaluations of each Proposal and making selection recommendations based on the 
evaluation criteria provided above. Evaluations will focus on identifying the relative strengths, 
weaknesses, deficiencies and risks associated with each Proposal. The City reserves the right to 
obtain clarification or additional information from any firm in regards to its Proposal. 

The City reserves the sole right to select the most qualified firm(s) on the basis of best overall 
Proposal that is most advantageous to the City. Firms that submit Proposals will be notified of 
the selection results. Any selected firm is subject to final approval of City Council or City officials. 

1.5 Proposal Format 
Interested firms must complete and submit one original copy of the required Forms 1 through 7 
provided in this RFP package. 
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City of Charlotte Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS Engineering & Property Management 

2 

2.1 

2.2 

REPRESENTATIONS, CONDITIONS. AND OTHER REQUIREMENTS 

Communications 
All communication of any nature with respect to this RFP shall be addressed to the Contracts 
Administrator identified in this RFP. With the exception of communications with the Contracts 
Administrator and Charlottes Business INCiusion Officer for this RFP, prospective firms and their 
staffs are prohibited from communicating with elected City officials, City staff and any selection 
committee member regarding this RFP or submittals from the time the RFP was released until the 
selection results are publicly announced. Violation of this provision many lead to disqualification 
of the firm's proposal for consideration. 

Duties and Obligations of Firms in the RFP Process 
Interested firms are expected to fully inform themselves as to all conditions, requirements and 
specifications of this RFP before submitting a proposal. Firms must perform their own evaluation 
and due diligence verification of all information and data provided by the City. The City makes no 
representations or warranties regarding any information or data provided by the City. Firms are 
expected to promptly notify the City in writing to report any ambiguity, inconsistency or error in 
this RFP. Failure to notify the City accordingly will constitute a waiver of claim of ambiguity, 
inconsistency or error. 

2.3 Addenda 
In order to clarify or modify any part of this RFP, addenda may be issued. Any requests for 
information or clarification shall be submitted in writing to the Contracts Administrator listed in 
this RFP by the deadline for questions. 

2.4 No Collusion, Bribery, Lobbying or Conflict of Interest 
By responding to this RFP, the firm shall be deemed to have represented and warranted that the 
proposal is not made in connection with any competing firm submitting a separate response to 
this RFP, and is in all respects fair and without collusion or fraud. Furthermore, the firm certifies 
that neither it, any of its affiliates or subcontractors, nor any employees of any of the foregoing 
has bribed or lobbied, or attempted to bribe or lobby, an officer or employee of the City in 
connection with this RFP. 

2.5 Public Records 
Upon receipt by the City, each proposal becomes the property of the City and is considered a 
public record except for material that qualifies as "Trade Secret" information under North 
Carolina General Statute 66-152 et seq. Proposals will be reviewed by the City's evaluation 
committee, as well as other City staff and members of the general public who submit public record 
requests after a selection result has been announced to the public. To properly designate material 
as a trade secret under these circumstances, each firm must take the following precautions: (a) 
any trade secrets submitted by the firm should be submitted in a separate, sealed envelope 
marked "Trade Secret- Confidential and Proprietary Information - Do Not Disclose Except for the 
Purpose of Evaluating this Proposal," and (b) the same trade secret/confidentiality designation 
should be stamped on each page of the trade secret materials contained in the envelope. 
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City of Charlotte Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS Engineering & Property Manasement 

In submitting a proposal, each firm agrees that the City may reveal any trade secret materials 
contained in such response to all City staff and City officials involved in the evaluation process and 
to any outside consultant or other third parties who serve on the evaluation committee or who 
are hired by the City to assist in the evaluation process. Furthermore, each firm agrees to 
indemnify and hold harmless the City and each of its officers, employees and agents from all costs, 
damages and expenses incurred in connection with refusing to disclose any material that the firm 
has designated as a trade secret. Any firm that designates its entire proposal as a trade secret 
may be disqualified from consideration. 

2.6 Cost of Proposal Preparation 
The City shall not be liable for any expenses incurred by any firm responding to this RFP. Firms 
submitting a proposal in response to this RFP agree that the materials and submittals are prepared 
at the firm's own expense with the express understanding that the firm cannot make any claims 
whatsoever for reimbursement from the City for the costs and expense associated with preparing 
and submitting a proposal. Each firm shall hold the City harmless and free from any and all 
liability, costs, claims, or expenses incurred by, or on behalf of, any person or firm responding to 
this RFP. 

2. 7 Advertising 
In submitting a proposal, proposer agrees not to use the results therefrom as part of any 
commercial advertising without prior written approval of the City of Charlotte. 

2.8 Vendor Registration with City of Charlotte 

2.9 

The selected firm and subcontractors must be registered in the City's Vendor Registration System 
in order to receive payment for services and/or supplies provided under any City contract. 

Financial Capacity; Insurance Requirements 
The selected firm must have the financial capacity to undertake the work and assume associated 
liability. The selected firm will be required to provide certificates of insurance evidencing 
coverage for professional liability in the minimum amount of $1,000,000; automobile liability in 
the minimum amount of $1,000,000; commercial general liability in the minimum amount of 
$1,000,000; and workers' compensation insurance as required by North Carolina statutes. 

2.10 City Rights and Reservations 
The City expects to select one or more firms, but reserves the right to request substitutions of any 
key team member, including staff and subcontractors. The City reserves the right to contact any 
firm/team for any additional information including but not limited to experience, qualifications, 
abilities, equipment, facilities, and financial standing. The City reserves the right to modify any 
part of this RFP as issued with an addendum. The City, at its sole discretion, reserves the right to 
reject any or all responses to the RFP, to cancel the RFP, to re-advertise for new RFP responses 
either with identical or revised specifications, or to accept any RFP response, in whole or part, 
deemed to be in the best interest of the City. The City reserves the right to waive technicalities 
and informalities. 

A response to this RFP shall not be construed as a contract, nor indicate a commitment of any 
kind. 
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City of Charlotte 

Engineering & Property Management 
Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The City of Charlotte reserves the sore right to award a contract or contracts to the most qualified 
firm(s) on the basis of best overall proposal that is most advantageous to the City. The City of 
Charlotte also reserves the right to make multiple awards, based on experience and qualifications 
if it is deemed in the Citys best interest. 

2.11 Ownership of Work Products 
The City shall have exclusive ownership of all intellectual property rights in all designs, plans and 
specifications, documents and other work product prepared by, for, or under the direction of the 
selected firm pursuant to any contract under this RFP (collectively, the "Intellectual Property'), 
including without limitation the right to copy, use, disclose, distribute, and make derivations of 
the Intellectual Property for any purpose or to assign such rights to any third party. The 
Intellectual Property shall be prepared in the City's name and shall be the sole and exclusive 
property of the City, whether or not the work contemplated therein is performed. The City wiU 
grant the firm a royalty-free, non-exclusive license to use and copy the Intellectual Property to 
the extent necessary to perform the contract. 

2.12 Background Checks 
The company and its employees or agents must be able to pass Charlotte-Mecklenburg Police 
Department and Federal Bureau of Investigation background checks. 

2.13 Contract 
The contents of this RFP and all provisions of the successful proposal deemed responsive by the 
City of Charlotte may be incorporated, either in whole or in part, into a contract and become 
legally binding when approved and executed by both parties. Contents of the contract may 
contain changes from the City of Charlotte's perspective as a result of the RFP process and 
proposal(s) received. The final negotiated contract may include the scope of work as outlined in 
this RFP along with the successful firm's submittal and any additions or deletions made at the 
discretion of the City as a resu It of the RFP process. 

2.14 Equal Opportunity 
The Company will ensure that employees and applicants for employment are not unfairly 
discriminated against because of their race, color, religion, sex, national origin, disability or 
veteran status. 

2.15 E-Verify Certification 
The Company shall comply with requirements of Article 2 of Chapter 64 of the North Carolina 
General Statutes, and shall require each of Its subcontractors to do so as well. 

2.16 Familiarity And Compliance with Laws and Ordinances 
The Company shall make itself aware of and comply with, and shall cause each of its 
subcontractors to comply with, all applicable federal, state, and local laws and regulations, 
including obtaining all required permits and licenses. 
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City of Charlotte 

Engineering & Property Management 

2.17 Insurance Requirements 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The Company selected under this RFP will be required, during the life of the contract with the 
City, to purchase and maintain the following insurance with a company acceptable to the City and 
authorized to do business with the State of North Carolina: 

• Automobile Liability Insurance: Bodily injury and property damage liability covering all 
owned, non-owned, and hired automobiles for limits of not less than $1,000,000 bodily injury 
each person, each accident and $1,000,000 property damage, or $1,000,000 combined single 
limit each occurrence/aggregate. 

• Comprehensive General Liability: Bodily injury and property damage liability as shall protect 
the Company and any subcontractor performing work under the Agreement from claims of 
bodily Injury or property damage which arise from operation of this agreement whether such 
operations are performed by the Company, any subcontractor, or any person directly or 
indirectly employed by either. The amounts of such insurance shall not be less than 
$1,000,000 bodily injury each occurrence/aggregate and $1,000,000 property damage each 
occurrence/aggregate or $1,000,000 bodily injury and property damage combined single 
limits each occurrence/aggregate. This insurance shall include coverage for 
products/completed operation, personal injury liability and contractual liability assumed 
under the indemnity provision of the agreement. 

• Worker's Compensation and Occupation Disease Insurance: In conformance with State Law, 
in an amount of $100,000 each accident and disease for each employee, and $500,000 disease 
policy limit providing coverage for employees and owners. 

The City shall be exempt from, and in no way liable for, any sums of money that may represent a 
deductible in any insurance policy. The payment of such deductible shall be the sole responsibility 
of the Developer and/or subconsultant providing such insurance. 

The City shall be named as additional insured under the commercial general liability insurance for 
operations and services rendered under this Agreement. At the time of execution of the contract, 
certificates of all required insurance shall be furnished to the City and shall contain the provision 
that the City will be given thirty (30) day written notice of any intent to amend or terminate by 
either the insured or the insuring company. 

2.18 Background Checks 
Certain City facilities require a background check of all Company employees before they are 
allowed into the facility. The Charlotte-Mecklenburg Police Department will conduct these 
background checks as needed. 

2.19 Iran Divestment Act 
The company certifies that: (i) it is not identified on the Final Divestment List or any other list of 
prohibited investments created by the NC State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it 
will not take any action causing it to appear on any such list during the term of this Contract; and 
(iii) it will not utilize any subconsultant/subcontractor that is identified on any such list to provide 
goods or services hereunder. 
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2.20 Charlotte Business INCiusion 
Pursuant to Charlotte City Council's adoption of the Charlotte Business INCiusion (CBI) Policy, the 
Charlotte Business INCiusion program promotes diversity, inclusion, and local business 
opportunities in the City's contracting and procurement process for Minority, Women, and Small 
Business Enterprises (MWSBEs) headquartered in the Charlotte Combined Statistical Area (CSA). 
The CBI Policy is posted at: 

The City of Charlotte is committed to promoting opportunities for maximum participation of 
certified MWSBEs on City funded contracts at both the Prime and Subcontract level. In regards 
to this effort, SBE participation will be required in order to meet goal compliance. For MWSBE 
participation to count towards a Goal, MWSBEs must meet both the certification and geographic 
requirements as detailed throughout this solicitation and in the CBI Policy. 

The Charlotte CSA refers to the Charlotte-Gastonia-Salisbury Combined Statistical Area in effect 
as of April 8, 2013 consisting of: (a) the North Carolina counties of Anson, Cabarrus, Cleveland, 
Gaston, Iredell, Lincoln, Mecklenburg, Rowan, Stanly, and Union; and (b) the South Carolina 
counties of Chester, Lancaster, and York. This is one criteria used by Charlotte Business INCiusion 
to determine eligibility to participate in the program. 

Firms are highly encouraged to consider any and all possibilities for M/W/SBE participation. A 
complete list of City certified SBEs is available at A list of 
State of North Carolina HUB certified MBEs and WBEs is available at 

The City will negotiate Minority Small Business Enterprise (MSBE) Subcontracting Goals for the 
Project with the selected firm(s}: 

MBE Goal: May be satisfied by an entity that qualifies as a Minority Business Enterprise under 
N.C. Gen. Stat.§ 143-128, and that has been certified as an Historically Underutilized Business 
by the State of North Carolina, with the business headquarters in the Charlotte Combined 
Statistical Area. Please note, when identifying MBEs for inclusion towards the MBE Goal, only 
HUB-certified MBEs headquartered in the Charlotte Combined Statistical Area will be 
counted towards the MBE Goal. 

SBE Goal: May be satisfied by an entity that is certified by the City of Charlotte under Part E 
of the CBI Policy as meeting all of the requirements for SBE certification. 

MSBE Goal (Project Goal): The total work performed by MBEs or SBEs in the aggregate for 
this Project. 

Per the Charlotte Business INCiusion Policy, no subcontracting goal was established for this 
project because there are no subcontracting opportunities. 

Entities Certified In Multiple Categories. In measuring Goal attainment, a subconsultant that is 
certified in multiple categories may be count towards the individual Goal of such category, but 
the subconsultant may only be counted once towards the Project Goal. For example, a 
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subconsultant that is certified as both an SBE by the City and an MBE by the State shall be counted 
towards the MSBE Goal. 

Firms are required to include a Minority & Small Business Enterprise Participation Plan (Form 2 
provided with this RFQ) that describes the firm's approach and past history with MSBE 
subcontractor utilization. The Participation Plan shall include at a minimum the following 
elements: 

• Identify MSBEs that will be committed and utilized by the firm for the Project; 
• Identify specific scopes of work to be performed by the MSBEs for the Project; and 
• Document the overall percentage to be committed to MSBEs for the Project. 

In evaluating the firm's proposal, the City may take into account: (1) the firm's past performance 
in meeting MSBE goals; (2) the firm's Participation Plan; and (3) the Participation Plan submitted 
by other firms in comparison to the firm's Participation Plan. 

The documentation required in this section shall be submitted with the firm's Proposal 
(collectively "Minority & Small Business Inclusion Strategy''). 
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City of Charlotte 

Form 2 - Commercial Non-Discrimination Certification 

Project Name: Painting Services 
Company's Name: Black Card LLC 

The undersigned Company hereby certifies and agrees that the following information is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged in discrimination as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination in the solicitation, selection, or treatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also includes retaliating against any person or other entity for reporting any incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, it is understood and agreed 
that, if this certification is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, including possible disqualification from participating in City 
contracts for up to two years. 

4. As a condition of contracting with the City, the Company agrees to promptly provide to the City all information 
and documentation that may be requested by the City from time to time regarding the solicitation and selection 
of subcontractors and suppliers. Failure to maintain or failure to provide such information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies that are allowed thereunder. 

5. As part of its bid/proposal, the Company shall provide to the City a list of all instances within the past ten years 
where a complaint was filed or pending against the Company in a legal or administrative proceeding alleging that 
the Company discriminated against its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution of that complaint, including any remedial action taken. 

6. As a condition of submitting a bid/proposal to the City, the Company agrees to comply with the City's Commercial 
Non-Discrimination Policy as described in Section 2, Article V of the Charlotte City Code, and consents to be 
bound by the award of any arbitration conducted thereunder. 

Title: Owner 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

5. Has the company or any employee or agent/ ~ No. 
subcontractor had a felony conviction within the 
past 15 years? • Yes. Explain: 

6. Are you willing to submit all proposed personnel ~ Yes. 

for a strict CMPD background check? 

• No. 

b2l No. 

7. Have you been involved in any litigation in the past • Yes. Explain: 
5 years? 

8. list 5 references on Form 6 for services performed 
by your company and proposed subcontractors 

Provide Information on Form 6 
that were similar in nature to the scope of services 
under this RFP. 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Project Name: Painting Services 

Company's Name: Black card LLC 

list the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. 

Subcontractor Name Project Role/Responsibility Contact Person and Contact Information (Address, Phone, Email) Certifications/Expertise 

N/A 
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City of Charlotte 

Engineering & Property Management 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services ---~------------------------Company's Name: Black Card LLC 

List staff with documented licenses and other credentials: N/A 

1. NAME OF LICENSE/CERTIFICATION: __________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

2. NAME OF LICENSE/CERTIFICATION: __________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date / Expiration Date: 

3. NAME OF LICENSE/CERTIFICATION: __________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 
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City of Charlotte 

Engineering & Property Management 

OVERVIEW 

EXHIBIT A- SCOPE OF SERVICES 

Exhibit A 
SCOPE OF SERVICES 

The Building Services Division of the Engineering and Property Management Department is responsible 
for maintaining a portfolio of approximately 115 buildings, Including offices, fire stations, police division 
offices, and equipment shops, that house various City activities. 'fhe City also maintains cultural facilities, 
including museums and arenas that serve as venues for sports, entertainment, and other events. 

The Company shall provide painting services at various locations as identified by the City. Services consists 
of providing all labor, materials, equipment, and supervision for the painting and finishing of new and 
existing interior and exterior surfaces, i.e., walls, doors, jambs, window frames, and other work as directed 
by the Project Manager. Work areas may be occupied and require moving and repositioning of office 
equipment and furniture. 

The City reserves the right to prepare an individual Scope of Work and require a proposal with complete 
breakdown of material, equipment, and labor cost for each project consistent with the prices established 
per Form 8- Pricing above. The City reserves the right to furnish any and all equipment and/or supplies 
for projects. The City may solicit a quote for Services from one or more companies prior to assigning an 
individual project. 

FIELD QUALITY CONTROL/ STANDARD OF ACCEPTANCE 
Painted surfaces shall be considered to lack uniformity and soundness if any of the following defects are 
apparent: 

a) Brush/roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding, or shadowing by 
inefficient application methods, skipped or missed areas, and foreign materials in paint 
coatings. 

b) Evidence of poor coverage at plate edges, lap joints, crevices, pockets, corners and re-entrant 
angles. 

c) Damage due to touching before paint is sufficiently dry or any other cause. 

d) Damage and/or contamination of paint due to blown contaminants (dust, spray paint, etc.) 

Painted surfaces shall be considered unacceptable if any of the following are evident under final lighting 
source (including daylight) for interior surfaces: 

a) Visible defects are evident on vertical or horizontal surfaces when viewed at 11ormal viewing 
angles from a distance of not less than 10000 mm (39"). 

b) Visible defects are evident on ceiling, soffit, and other overhead surfaces when viewed at 
normal viewing angles. 

c) When the final coat on any surface exhibits a lack of uniformity of color, sheen, texture, and 
hiding across full surface area. 

Painted surfaces rejected by the Project Manager shall be corrected at the expense of the Company. Small 
affected areas may be touched up. Large affected areas or areas without sufficient dry film thickness of 
paint shall be repainted. Runs, sags, or damaged paints shall be removed by scraper or by sanding prior 
to application of paint. 
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PREPARATION AND CLEANING 

Exhibit A 
SCOPE OF SERVICES 

Perform preparation and cleaning procedures in strict accordance with coating manufacturer's 
instruction. Use applicators and techniques best suited for the material and surfaces to be applied. Apply 
paint only to dry, clean, and adequately prepared surfaces in areas where dust is no longer generated by 
activities such that airborne particles will not affect the quality of finished surfaces. Apply additional coats 
when undercoats or conditions show through final paint coat, until paint film is of uniform finish, color 
and appearance. Work must be evenly uniform in sheen, color and texture; free from brush marks, sags, 
crawls, runs, or other defects detrimental to appearance or performance. Paint surfaces behind movable 
equipment and furniture same as adjacent similar exposed surfaces unless otherwise directed by the 
Project Manager. Apply each material at no less than the manufacturer's recommended spreading rate. 

SUBMITTALS 
If requested by Project Manager, submit samples for City's approval of color and sheen. Samples shall be 
12" X 12" on properly prepared print out cards or hardboard. Material Safety Data Sheets for each product 
used shall be maintained on the site as well as one copy furnished to the City. 

STANDARD PROVISIONS 

CHANGE ORDERS 
Alterations or modifications to the work performed under a task order under the contract shall be made 
only by written Change Order between the company and the City Point of Contact prior to 
commencement of the altered or modified work. No claims for any extra work or materials will be allowed 
unless covered by written Change Order. 

CLEAN UP 
All clean up shall comply with all applicable Federal, State, and local laws and regulations. Company shall 
remove paint where spilled, splashed, splattered or sprayed as work progresses using means and 
materials that are not detrimental to affected surfaces. 

Company shall, at all times, keep the site free from accumulation of waste materials, debris, or rubbish 
caused by his or her employees at work. Company shall rem~we from the site all tools, surplus materials, 
debris, or rubbish and shall leave the site and the work in a neat and orderly fashion at the completion of 
the work. Clean equipment and dispose of wash water/solvents as well as other cleaning and protective 
materials (e.g., rags, drop cloths, masking papers, etc.), paints, thinners, paint removers/strippers, etc., as 
directed by Project Manager. Whenever possible, clean up shall be conducted with water or water-based 
agents. 

Companies may not utilize on-site office trash cans. Arrangements may be made in advance with the 
Project Manager for the use of City owned or leased waste containers for disposal of the above. Only fully 
dry paint residues may be disposed of in City containers. Opened cans of partially used paint may not be 
disposed of in City containers under any circumstances. 

EMERGENCY CONTACT 
Company personnel shall be reachable cell phone in urgent or emergency situations. The Company shall 
provide at least two (2) local telephone numbers that may be used to contact the Company or his 
authorized representative in the event of an urgent or emergency situation after normal business hours. 
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EQUIPMENT 

Exhibit A 
SCOPE OF SERVICES 

The Company shall have in its possession, or available, sufficient equipment, hand tools, materials, and 
supplies necessary to perform the work as outlined in this Scope of Services. 

HAZARDOUS MATERIALS 
If the Company encounters any materials considered or suspected of being hazardous, he shall 
immediately secure the area and contact the Charlotte-Mecklenburg Hazardous Materials Coordinator, 
telephone 704-336-2461 for further instructions. 

MATERIALS AND EQUIPMENT STORAGE 
The Company shall be responsible for locating and providing storage areas for construction materials and 
equipment. The material and equipment storage shall comply with all local and state ordinances 
throughout the contract period. The Company shall restore the storage area to its original condition upon 
completion of the Project or upon such time as directed by the City. Such restoration shall be at no 
additional cost to the City. 

The Company shall be responsible for the safeguarding of materials and equipment against fire, theft and 
vandalism and shall not hold the City responsible in any way for the occurrences of same. The Company 
shall furnish and erect, at no additional cost, whatever works may be necessary for the protection of the 
public, including but not limited to barricades, fences, etc. Prior to final payment being made, the 
Company shall obtain a release from the property owner of the storage area utilized for the Project. 

PROJECT LOCATION INSPECTIONS 
All trades shall be performed by skilled craftsmen. Satisfactory work and housekeeping will be maintained 
by the Company at all times. The worksite conditions, progress of work, and quality of work at each Project 
location may be inspected by the City on a continual basis. Any condition or situation deemed by the City 
to be unsatisfactory shall be remedied as soon as logistically possible and no later than within 24 hours. 
During its inspection, the City may note whether each Project location is satisfactory or unsatisfactory. 

PROTECTION OF PROPERTY 
Company shall protect all surrounding furniture, surfaces (including glass, aluminum, wood, labels, 
signage, etc.), mechanical, electrical, computer hardware and other sensitive components from sanding 
dust, paint splatter, spills and/or overspray. Use sufficient drop cloths and coverings for the protection of 
floors, furnishings and adjacent surfaces. Company shall be responsible for providing and placement of 
barricades, drop cloths, tarps, plastic, flag tape and any other safety equipment required to protect the 
public and employees in the work area. Company shall be responsible for the security of its equipment 
and materials. 

SAFETY 
Provide a safe work environment in accordance with all local, state, Federal, and applicable OSHA 
regulations. Employees must wear OSHA required safety equipment while working. 

STAFFING REQUIREMENTS AND IDENTIFICATION OF COMPANY PERSONNEL 
The Company shall provide a sufficient work force and supervisory personnel to perform the specified 
services and to meet the requirements of the City. The City has the right to require any additional 
personnel that the City deems necessary to complete the Project. The City also has the right to require 
removal and replacement of any personnel deemed unsatisfactory by the City. 
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Exhibit A 
SCOPE OF SERVICES 

Personnel shall maintain a neat and clean appearance, with identification clearly identifying the person 
and the name of their company. Shirts must be worn at all times, with shirt tails tucked in. Tank tops are 
not permitted. All personnel must wear high visibility safety vests that meet ANSI standards while working 
in vehicular traffic areas. 

SUBCONTRACTS 
No portion of this contract shall be subcontracted without prior written consent of the City. The City shall 
retain the right of approval of all subcontractors. 

SUPERVISION 
One competent English speaking individual shall be available on-site at all times to supervise the work. 
This individual shall be a full time employee of the Company and shall be experienced in the type of work 
being performed. Additionally, the individual shall be fully capable of managing, directing, and 
coordinating the work; reading and thoroughly understanding the Contract; and receiving and carrying 
out directions from the City. This individual shall be reachable via cell phone during normal business hours 
(Monday- Friday, 8:00 AM to 5:00 PM). 

WARRANTY OF MATERIALS AND WORKMANSHIP 
All materials and equipment provided shall be listed and labeled for the purpose intended and must be in 
good working order. All work provided shall have, as a minimum, a one (1) year warranty from the date 
offinal acceptance against any latent defects, materials, workmanship, and installation. All materials used 
shall be new and work must be performed by skilled tradesperson(s). 

WORKING HOURS 
Routine operations shall generally be performed between the hours of 8:00 AM to 5:00 PM, Monday 
through Friday, except for City observed holidays. Emergency or non-routine work shall be performed as 
necessary with prior approval from the City. 
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PAINTING SERVICES 

RFP# 2019-389 

Date Issued· M . arch 27, 2019 



• 
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Company Name: 

Legal Name: 

City of Charlotte 
Management and Financial Services, Finance - Procurement Management 

600 E. 4th Street; 9th Floor; Charlotte, NC 28202-2850 
704-432-4777 (phone) 704-632-8473 (fax) 

Vendor Registration Form 

NOTE: All fields on this form must be complete to process your registration. 
Incomplete infonnation will result in delays in registration and/or payment. 

D New Registration D Update Existing Record 

J & M Painting Co 

Same 

(As shown on IRS Tax Forms) 

City of Charlotte Vendor ID # 

30416 

Company Headquarter's Physical Address Company Contact Information 
(No PO Box #'s) Company Email: jerryjmpainting@aol.com 

( Email Address Purchase Orders should be sent to. 

Street Address: ~z 8l!!li1 Rd If available, use generic email, such as Sales@company.org) 

72-il tl/ilry.~ "llo,.1.lac. ,t!tt Company Phone#: 704- 361-3326 

Cotr;e// U,J' Company Fax#: 

City: ~ State: NC Zip: ~ Company Website Address: 

County (NC/SC only): d ?fJ.J7 

Payment Mailing Address Payment Contact Information 
(Company Name and Payment Address as shown on Invoice) D Use Company Contact Information 

Company Name: J & M Painting Co Email: jerryjmpainting@aol.com 

Street Address: P.Q, Bo~ @99~ 26 'j_f_ll L 1////rtq r::_ f/2,c:.lrz.t Phone#: 704 - 361 - 3326 
✓ 

l'or~ /J_~ - 7Ji J!.a.U Fax#: 

City: State: NC Zip: ~ Contact Name: Jerry Commell 

Purchase Order Mailing Address Purchasing Contact Information 
D Use Company Headquarter's Physical Address //4 tJ, (Contact for solicitation notifications) 

Street Address: -.0 .9. Bex 69EHz6 1/_f If./ //;//4,r;t,, · ar61J, / Email: jerryjmpainting@aol.com 
V 

Cor11tl/af' Phone#: 704 361 3326 

City: ,Cl:larlette State: NC Zip: ~ Fax#: 
:l f {l}'/ Contact Name: Jerry Connell 

Ownership Race/Ethnicity* Ownership Gender* 

D African American D Hispanic [Z!Male 

D Asian D Native American D Female 

0 Caucasian 
*Ownership is dete1mined by the majority (greater than 50%) ownership of the company. 

Race and gender ownership information is for statistical purposes only and is required to complete your application. 

Company Business Type 

D Architectural, Engineering & Surveying 0 Construction Related 0 Professional Services 

D Goods & Supplies D Other Services 

Revised: 04/19/2017 
Page 1 
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City of Charlotte Section 1 
REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS Engineering & Property Management 

1 

1.1 

1.2 

1.3 

REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS 

Public Notice 
The City of Charlotte (City) plans to contract with one or more companies to provide painting 
services (Services) for various City facilities (Project). The City is seeking firms whose combination 
of experience and expertise will provide environmentally sound, professional, timely, and cost­
effective services to the City. The City reserves the right to enter into one or more contracts with 
any firm selected under this RFP process. 

For questions related to this RFP, contact: 

Euge Rodriguez, CLGPO, Engineering Contracts Administrator 
City of Charlotte 
Engineering and Property Management 
531 Spratt Street, Charlotte, NC 28206 
Direct Phone: (704) 336-3617 
Email: 

Project Overview 
The firm(s) selected will provide unspecified painting services on an as-needed basis for various 
City-owned facilities. Detailed work requirements are included in Exhibit A - Scope of Services. 
The City anticipates negotiating contracts with a 3-year term. No representation or guarantee is 
made regarding the quantity of work to be awarded under any as-needed service contract. 

RFP Schedule and Proposal Submission 
Provided below is the anticipated schedule of events. The City reserves the right to adjust the 
schedule and to add/remove specific events to meet the unique needs of this Project. 

Advertisement of RFP: March 27, 2019 
Pre-Proposal Meeting: April 10, 2019 at 11:00 AM 

531 Spratt Street, Charlotte, NC 28206 
Deadline for Questions: April 19, 2019 

DUE DATE AND TIME FOR April 24, 2019, at 10:00 AM 

PROPOSALS: 531 Spratt Street, Charlotte, NC 28206 

Evaluation Meeting: May 15, 2019 (anticipated) 
Selection Announcement: May 17, 2019 (anticipated) 

Proposals shall be enclosed in a sealed envelope or package, addressed to the City of Charlotte. 
The name and address of the firm and the RFP number and RFP Title shall be placed on the outside 
of the package. All items required for a responsive Proposal shall be included. It is the sole 
responsibility of the proposer to ensure that the proposal package is received no later than the 
established due date and time at the specified location. Proposals received after the due date 
and time will not be considered. Proposals submitted by facsimile or other electronic means will 
not be accepted. 

Submit/Deliver to: City of Charlotte 
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E & PM Building Services 
531 Spratt Street 
Charlotte, NC 28206 
Attn: Euge Rodriguez, CLGPO, Engineering Contracts Administrator 

1.4 Evaluation Criteria and Process 

1.5 

Evaluation criteria include, but are not limited to the following: 

• Qualifications and relevant experience of the company and key team members; 

• Available equipment resources; 

• References; and 

• Pricing. 

The City will appoint an evaluation committee whose responsibilities will include performing 
technical evaluations of each Proposal and making selection recommendations based on the 
evaluation criteria provided above. Evaluations will focus on identifying the relative strengths, 
weaknesses, deficiencies and risks associated with each Proposal. The City reserves the right to 
obtain clarification or additional information from any firm in regards to its Proposal. 

The City reserves the sole right to select the most qualified firm(s) on the basis of best overall 
Proposal that is most advantageous to the City. Firms that submit Proposals will be notified of 
the selection results. Any selected firm is subject to final approval of City Council or City officials. 

Proposal Format 
Interested firms must complete and submit one original copy of the required Forms 1 through 7 
provided in this RFP package. 
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2 

2.1 

2.2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Communications 
All communication of any nature with respect to this RFP shall be addressed to the Contracts 
Administrator identified in this RFP. With the exception of communications with the Contracts 
Administrator and Charlottes Business INCiusion Officer for this RFP, prospective firms and their 
staffs are prohibited from communicating with elected City officials, City staff and any selection 
committee member regarding this RFP or submittals from the time the RFP was released until the 
selection results are publicly announced. Violation of this provision many lead to disqualification 
of the firm's proposal for consideration. 

Duties and Obligations of Firms in the RFP Process 
Interested firms are expected to fully inform themselves as to all conditions, requirements and 
specifications of this RFP before submitting a proposal. Firms must perform their own evaluation 
and due diligence verification of all information and data provided by the City. The City makes no 
representations or warranties regarding any information or data provided by the City. Firms are 
expected to promptly notify the City in writing to report any ambiguity, inconsistency or error in 
this RFP. Failure to notify the City accordingly will constitute a waiver of claim of ambiguity, 
inconsistency or error. 

2.3 Addenda 
In order to clarify or modify any part of this RFP, addenda may be issued. Any requests for 
information or clarification shall be submitted in writing to the Contracts Administrator listed in 
this RFP by the deadline for questions. 

2.4 No Collusion, Bribery, Lobbying or Conflict of Interest 
By responding to this RFP, the firm shall be deemed to have represented and warranted that the 
proposal is not made in connection with any competing firm submitting a separate response to 
this RFP, and is in all respects fair and without collusion or fraud. Furthermore, the firm certifies 
that neither it, any of its affiliates or subcontractors, nor any employees of any of the foregoing 
has bribed or lobbied, or attempted to bribe or lobby, an officer or employee of the City in 
connection with this RFP. 

2.5 Public Records 
Upon receipt by the City, each proposal becomes the property of the City and is considered a 
public record except for material that qualifies as "Trade Secret" information under North 
Carolina General Statute 66-152 et seq. Proposals will be reviewed by the City's evaluation 
committee, as well as other City staff and members of the general public who submit public record 
requests after a selection result has been announced to the public. To properly designate material 
as a trade secret under these circumstances, each firm must take the following precautions: (a) 
any trade secrets submitted by the firm should be submitted in a separate, sealed envelope 
marked "Trade Secret- Confidential and Proprietary Information - Do Not Disclose Except for the 
Purpose of Evaluating this Proposal," and (b) the same trade secret/confidentiality designation 
should be stamped on each page of the trade secret materials contained in the envelope. 
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In submitting a proposal, each firm agrees that the City may reveal any trade secret materials 
contained in such response to all City staff and City officials involved in the evaluation process and 
to any outside consultant or other third parties who serve on the evaluation committee or who 
are hired by the City to assist in the evaluation process. Furthermore, each firm agrees to 
indemnify and hold harmless the City and each of its officers, employees and agents from all costs, 
damages and expenses incurred in connection with refusing to disclose any material that the firm 
has designated as a trade secret. Any firm that designates its entire proposal as a trade secret 
may be disqualified from consideration. 

2.6 Cost of Proposal Preparation 
The City shall not be liable for any expenses incurred by any firm responding to this RFP. Firms 
submitting a proposal in response to this RFP agree that the materials and submittals are prepared 
at the firm's own expense with the express understanding that the firm cannot make any claims 
whatsoever for reimbursement from the City for the costs and expense associated with preparing 
and submitting a proposal. Each firm shall hold the City harmless and free from any and all 
liability, costs, claims, or expenses incurred by, or on behalf of, any person or firm responding to 
this RFP. 

2. 7 Advertising 

2.8 

In submitting a proposal, proposer agrees not to use the results therefrom as part of any 
commercial advertising without prior written approval of the City of Charlotte. 

Vendor Registration with City of Charlotte 
The selected firm and subcontractors must be registered in the City's Vendor Registration System 
in order to receive payment for services and/or supplies provided under any City contract. 

2.9 Financial Capacity; Insurance Requirements 
The selected firm must have the financial capacity to undertake the work and assume associated 
liability. The selected firm will be required to provide certificates of insurance evidencing 
coverage for professional liability in the minimum amount of $1,000,000; automobile liability in 
the minimum amount of $1,000,000; commercial general liability in the minimum amount of 
$1,000,000; and workers' compensation insurance as required by North Carolina statutes. 

2.10 City Rights and Reservations 
The City expects to select one or more firms, but reserves the right to request substitutions of any 
key team member, including staff and subcontractors. The City reserves the right to contact any 
firm/team for any additional information including but not limited to experience, qualifications, 
abilities, equipment, facilities, and financial standing. The City reserves the right to modify any 
part of this RFP as issued with an addendum. The City, at its sole discretion, reserves the right to 
reject any or all responses to the RFP, to cancel the RFP, to re-advertise for new RFP responses 
either with identical or revised specifications, or to accept any RFP response, in whole or part, 
deemed to be in the best interest of the City. The City reserves the right to waive technicalities 
and informalities. 

A response to this RFP shall not be construed as a contract, nor indicate a commitment of any 
kind. 
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Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The City of Charlotte reserves the sole right to award a contract or contracts to the most qualified 
firm(s) on the basis of best overall proposal that is most advantageous to the City. The City of 
Charlotte also reserves the right to make multiple awards, based on experience and qualifications 
if it is deemed in the City's best interest. 

2.11 Ownership of Work Products 
The City shall have exclusive ownership of all intellectual property rights in all designs, plans and 
specifications, documents and other work product prepared by, for, or under the direction of the 
selected firm pursuant to any contract under this RFP (collectively, the "Intellectual Property"), 
including without limitation the right to copy, use, disclose, distribute, and make derivations of 
the Intellectual Property for any purpose or to assign such rights to any third party. The 
Intellectual Property shall be prepared in the City's name and shall be the sole and exclusive 
property of the City, whether or not the work contemplated therein is performed. The City will 
grant the firm a royalty-free, non-exclusive license to use and copy the Intellectual Property to 
the extent necessary to perform the contract. 

2.12 Background Checks 
The company and its employees or agents must be able to pass Charlotte-Mecklenburg Police 
Department and Federal Bureau of Investigation background checks. 

2.13 Contract 
The contents of this RFP and all provisions of the successful proposal deemed responsive by the 
City of Charlotte may be incorporated, either in whole or in part, into a contract and become 
legally binding when approved and executed by both parties. Contents of the contract may 
contain changes from the City of Charlotte's perspective as a result of the RFP process and 
proposal(s) received. The final negotiated contract may include the scope of work as outlined in 
this RFP along with the successful firm's submittal and any additions or deletions made at the 
discretion of the City as a result of the RFP process. 

2.14 Equal Opportunity 
The Company will ensure that employees and applicants for employment are not unfairly 
discriminated against because of their race, color, religion, sex, national origin, disability or 
veteran status. 

2.15 E-Verify Certification 
The Company shall comply with requirements of Article 2 of Chapter 64 of the North Carolina 
General Statutes, and shall require each of its subcontractors to do so as well. 

2.16 Familiarity And Compliance with Laws and Ordinances 
The Company shall make itself aware of and comply with, and shall cause each of its 
subcontractors to comply with, all applicable federal, state, and local laws and regulations, 
including obtaining all required permits and licenses. 
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2.17 Insurance Requirements 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The Company selected under this RFP will be required, during the life of the contract with the 
City, to purchase and maintain the following insurance with a company acceptable to the City and 
authorized to do business with the State of North Carolina: 

• Automobile Liability Insurance: Bodily injury and property damage liability covering all 
owned, non-owned, and hired automobiles for limits of not less than $1,000,000 bodily injury 
each person, each accident and $1,000,000 property damage, or $1,000,000 combined single 
limit each occurrence/aggregate. 

• Comprehensive General Liability: Bodily injury and property damage liability as shall protect 
the Company and any subcontractor performing work under the Agreement from claims of 
bodily injury or property damage which arise from operation of this agreement whether such 
operations are performed by the Company, any subcontractor, or any person directly or 
indirectly employed by either. The amounts of such insurance shall not be less than 
$1,000,000 bodily injury each occurrence/aggregate and $1,000,000 property damage each 
occurrence/aggregate or $1,000,000 bodily injury and property damage combined single 
limits each occurrence/aggregate. This insurance shall include coverage for 
products/completed operation, personal injury liability and contractual liability assumed 
under the indemnity provision of the agreement. 

• Worker's Compensation and Occupation Disease Insurance: In conformance with State Law, 
in an amount of $100,000 each accident and disease for each employee, and $500,000 disease 
policy limit providing coverage for employees and owners. 

The City shall be exempt from, and in no way liable for, any sums of money that may represent a 
deductible in any insurance policy. The payment of such deductible shall be the sole responsibility 
of the Developer and/or subconsultant providing such insurance. 

The City shall be named as additional insured under the commercial general liability insurance for 
operations and services rendered under this Agreement. At the time of execution of the contract, 
certificates of all required insurance shall be furnished to the City and shall contain the provision 
that the City will be given thirty (30) day written notice of any intent to amend or terminate by 
either the insured or the insuring company. 

2.18 Background Checks 
Certain City facilities require a background check of all Company employees before they are 
allowed into the facility. The Charlotte-Mecklenburg Police Department will conduct these 
background checks as needed. 

2.19 Iran Divestment Act 
The company certifies that: (i) it is not identified on the Final Divestment List or any other list of 
prohibited investments created by the NC State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it 
will not take any action causing it to appear on any such list during the term of this Contract; and 
(iii) it will not utilize any subconsultant/subcontractor that is identified on any such list to provide 
goods or services hereunder. 

RFP 2019-389 Painting Services Page 8 



City of Charlotte 

Engineering & Property Management 

2.20 Charlotte Business INCiusion 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Pursuant to Charlotte City Council's adoption of the Charlotte Business INCiusion (CBI) Policy, the 
Charlotte Business INCiusion program promotes diversity, inclusion, and local business 
opportunities in the City's contracting and procurement process for Minority, Women, and Small 
Business Enterprises (MWSBEs) headquartered in the Charlotte Combined Statistical Area (CSA). 
The CBI Policy is posted at: 

The City of Charlotte is committed to promoting opportunities for maximum participation of 
certified MWSBEs on City funded contracts at both the Prime and Subcontract level. In regards 
to this effort, SBE participation will be required in order to meet goal compliance. For MWSBE 
participation to count towards a Goal, MWSBEs must meet both the certification and geographic 
requirements as detailed throughout this solicitation and in the CBI Policy. 

The Charlotte CSA refers to the Charlotte-Gastonia-Salisbury Combined Statistical Area in effect 
as of April 8, 2013 consisting of: (a) the North Carolina counties of Anson, Cabarrus, Cleveland, 
Gaston, Iredell, Lincoln, Mecklenburg, Rowan, Stanly, and Union; and (b) the South Carolina 
counties of Chester, Lancaster, and York. This is one criteria used by Charlotte Business INCiusion 
to determine eligibility to participate in the program. 

Firms are highly encouraged to consider any and all possibilities for M/W/SBE participation. A 
complete list of City certified SBEs is available at A list of 
State of North Carolina HUB certified MBEs and WBEs is available at 

The City will negotiate Minority Small Business Enterprise (MSBE) Subcontracting Goals for the 
Project with the selected firm(s): 

MBE Goal: May be satisfied by an entity that qualifies as a Minority Business Enterprise under 
N.C. Gen. Stat.§ 143-128, and that has been certified as an Historically Underutilized Business 
by the State of North Carolina, with the business headquarters in the Charlotte Combined 
Statistical Area. Please note, when identifying MBEs for inclusion towards the MBE Goal, only 
HUB-certified MBEs headquartered in the Charlotte Combined Statistical Area will be 
counted towards the MBE Goal. 

SBE Goal: May be satisfied by an entity that is certified by the City of Charlotte under Part E 
of the CBI Policy as meeting all of the requirements for SBE certification. 

MSBE Goal (Project Goal): The total work performed by MBEs or SBEs in the aggregate for 
this Project. 

Per the Charlotte Business INCiusion Policy, no subcontracting goal was established for this 
project because there are no subcontracting opportunities. 

Entities Certified In Multiple Categories. In measuring Goal attainment, a subconsultant that is 
certified in multiple categories may be count towards the individual Goal of such category, but 
the subconsultant may only be counted once towards the Project Goal. For example, a 
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City of Charlotte 

Engineering & Property Management 
Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

subconsultant that is certified as both an SBE by the City and an MBE by the State shall be counted 
towards the MSBE Goal. 

Firms are required to include a Minority & Small Business Enterprise Participation Plan (Form 2 
provided with this RFQ) that describes the firm's approach and past history with MSBE 
subcontractor utilization. The Participation Plan shall include at a minimum the following 
elements: 

• Identify MSBEs that will be committed and utilized by the firm for the Project; 
• Identify specific scopes of work to be performed by the MSBEs for the Project; and 
• Document the overall percentage to be committed to MSBEs for the Project. 

In evaluating the firm's proposal, the City may take into account: (1) the firm's past performance 
in meeting MSBE goals; (2) the firm's Participation Plan; and (3) the Participation Plan submitted 
by other firms in comparison to the firm's Participation Plan. 

The documentation required in this section shall be submitted with the firm's Proposal 
(collectively "Minority & Small Business Inclusion Strategy"). 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 1- Execution of Proposal 

Painting Services 

The person executing the Proposal, on behalf of the Company, being duly sworn, solemnly swears (or affirms) that neither he, 
nor any official, agent or employee of the Company has entered into any agreement, participated in any collusion, or otherwise 
taken any action which is in restraint of full and open competition in connection with any proposal or contract, that the Company 
has not been convicted of violating North Carolina General Statute 133-24 within the last three years, and that the Company 
intends to do the work with its own bona fide employees or subcontractors and is not proposing for the benefit of another 
company. 

Submission of a response to this RFP constitutes certification that the Company and all proposed team members are not currently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this Project by 
any State or Federal department or agency. Submission is also agreement that the City will be notified of any change in this 
status. 

NC General Statute 133-32 and City Policy prohibit any gift from anyone with a contract with the City, or from any person seeking 
to do business with the City. By execution of this Proposal, you attest, for your organization and its employees or agents, that 
you are not aware that any such gift has been offered, accepted, or promised by any employees of your organization. 

The information contained in this Proposal, including its forms and other documents, delivered or to be delivered to the City, is 
true, accurate, and complete. This Proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the City as to any material facts. 

Type of Company: 

(check 1 box) 

/ 

[tVSole Proprietor 

• Partnership 

• Corporation _____________ (identify the State of incorporation) 

• Limited Liability Company (identify the State of incorporation) 

Company legal Name, :2 f' l'1 & {. Y\ f,' '!J C a 

Mailing Address: //£ 7' / //; 1/f?J, & #tt ✓ h? /' ~ 
City/State/Zip: Cot n e Lr u✓J IV c, o{ r~l I 
Phone 0Jt/'c}{/j!JJ;{ Emanje, e')':im,ft4'n ~ i/aa/ U~ 

Printed Name: £- Title: 

Signature: 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 2 - Commercial Non-Discrimination Certification 

Project Name: Painting Services 

Company's Name: 

The undersigned Company hereby certifies and agrees that the following information is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged in discrimination as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination in the solicitation, selection, or treatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also includes retaliating against any person or other entity for reporting any incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, it is understood and agreed 
that, if this certification is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, including possible disqualification from participating in City 
contracts for up to two years. 

4. As a condition of contracting with the City, the Company agrees to promptly provide to the City all information 
and documentation that may be requested by the City from time to time regarding the solicitation and selection 
of subcontractors and suppliers. Failure to maintain or failure to provide such information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies that are allowed thereunder. 

5. As part of its bid/proposal, the Company shall provide to _the City a list of all instances within the past ten years 
where a complaint was filed or pending against the Company in a legal or administrative proceeding alleging that 
the Company discriminated against its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution of that complaint, including any remedial action taken. 

6. As a condition of submitting a bid/proposal to the City, the Company agrees to comply with the City's Commercial 
Non-Discrimination Policy as described in Section 2, Article V of the Charlotte City Code, and consents to be 
bound by the award of any arbitration conducted thereunder. 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 3 - Service Provider Questionnaire 

Project Name· Painting Services 

Company's Name: J.,4 JV) Fn ;h1'rl1f' /.,,/J 
I - -

( 

1. When was your company established? How many 
Year established: /2-Zi-

years have you been in business providing 
Number of years providing4'mrcial painting services: 

commercial painting services? 
r _,, 

2. How many qualified employees are available to 
Number of company staff: '2 provide the services? 

How many employees have been with your company for less than 3 years? 

3. How long have your employees worked for you? {2 
How many employees have been with your company for more than 3 years? 

z 
D Yes. 

4. Does your company have the capability to self-
~hat areas would you need to subcontract? perform all the Services? What percentage of the 

work/which tasks would you subcontract? 

IJ_L~ 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

5. Has the company or any employee or agent/ ~ 
subcontractor had a felony conviction within the 
past 15 years? • Yes. Explain: 

~ "-
6. Are you willing to submit all proposed personnel 

for a strict CMPD background check? 

• No. 

~ 
7. Have you been involved in any litigation in the past 

5 years? 
D Yes. Explain: 

8. List 5 references on Form 6 for services performed 
by your company and proposed subcontractors 

Provide Information on Form 6 
that were similar in nature to the scope of services 
under this RFP. 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 4 - Key Personnel and Other Resources 
(Make copies and attach additional sheets as necessary) 

Project Name: Painting Services/J, 

Company's Name: rz; 11 .a I}'/< {/ti Ca 
List the Key Persons who will be assigned to this Project. Provid~ informati 

Key Personnel 1 Key Personnel 2 Key Personnel 3 

Name ~l't1 v /:n/'JneJt 
Professional Certifications/Licenses / 
(Include Certification/License #} 

Proposed Role/Function for Projects Supervisor 

Office Location (City, State) /',,,~/}ti! /Ju I' II/ C, - &(' 
, 

Number of Years with Company 

Number of Years of Relevant lf:r Experience 

Availability to Provide Services for 
~(' this Project for the next 12 months -

C/!j u (I- C)a1/P/ :t 
Describe Relevant Experience, /I/ Ur1r1e. r (J u J include list of Projects where 
the Key Person was 
responsible for the same 
role/function. 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Project Name: 
Company's Name: 

Painting Services 

pl), 1'11, f/1] 
List the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. 

Subcontractor Name Project Role/Responsibility Contact Person and Contact Information (Address, Phone, Email) Certifications/Expertise 

/,;(l,J/a11 /)e I IJ-)11t1, J1e1vf11r /~0 /; a 11, IJ ?I l!}-J /l I{__,, ti' ti y/_f' 

1711 11 C rt IA/ 9ffl,J /f/-GJt?") C • 
1✓--7 6,/' I~ tc_. -

/'1/ e,/2 t{, ~1 {!-/2 Of</ e I j o/ /!,./' v1 ,'_r {/I /1/ vA 11rt) !!Ii,,.; 1/ /7 //',-/' 
I O ve-r O I'& w- ;?Ill-/" 6? If b.J'i 7 l,LF JJ &/') ?I'\ tf!..,, 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Project Name: _P_a_i_nt_in_,gc....S_e_rv_i_ces~~~~-~...-~-~~--~~---------------------
Company's Name: fo/; /11 Pa lvv~ z.; (! 
List all equipment you intend to use for this project, include Equipm~: Brand, Model Number, and indicate whether the equipment is owned 
by your firm or to be leased. 

Equipment Type Brand Model Number Own or Lease? 

f) 1'4- V ~ fJ ~/-/J,va ~ /J,11tvC(} 
~n 
OwillLease 

/ , / 

Oerv~ Down 

V-L (J_ I..; /l;- ~se 

Down 
0Willlease 

Down 
0Will Lease 

Down 
0Will Lease 

Down 
Owm Lease 

Down 
Owill Lease 

Down 
Owill Lease 
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City of Charlotte 

Engineering & Property Management 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
1 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
2 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

3 E-Mail Address 

Service Dates 

Scope of Work 
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Please type or print 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services 

Company's Name: 

List staff with documented licenses and other credentials: 

1. NAME OF LICENSE/CERTIFICATION: ___ 1._d_f/_....,./_+~-+-------------
y I 1-1--

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

2. NAME OF LICENSE/CERTIFICATION: ___________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

3. NAME OF LICENSE/CERTIFICATION: ___________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 
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A. 

B. 

C. 

D. 

City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 7 - Pricing 

Project Name: Painting Services 

Company's Name: -;J; /l1 /Ja, /.,_ f/ '!.J ,G 
The following Unit Prices shall be all inclusive. All Unit Prices shall include all labor, materials, mobilization, 
equipment (owned or rented), overtime, transportation, and necessary hand tools required by the 
painting trade, as well as any other expenses of having the workers on the job site. The Company shall 
pay for any required building permits and the City will reimburse the cost. 

Special pricing may be negotiated for any circumstances not covered in the Unit Rate Pricing Schedule 
below. 

Unit Rate Pricing Schedule 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

New walls (Primer+ 2 Finish Coats) 

1. Less than 5,000 SQ FT P+2 SQFT $ ; I/ J $ t/J ~ 

2. Between 5,000 and 10,000 SQ FT P+2 SQFT $ ,1-/J $ 1/_l 
~ 

3. Over 10,000 SQ FT P+2 SQFT s!j/M $ 'tj.? 
t V 

Repaint walls over carpet and base, same color 

1. Less than 5,000 SQ FT 1 SQFT $ ;Alf $ #,;?.} 
2. Between 5,000 and 10,000 SQ FT 1 SQFT $ ,J.f $ 

A :l/" 
3. Over 10,000 SQ FT 1 SQFT $ /_;J $ /Jlr 
Repaint walls over carpet and base, new color 

1. Less than 5,000 SQ FT 2 SQFT $ g T/Y $ I {7J 
$ I vfl! 

V 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $ vf?J 
3. Over 10,000 SQ FT 2 SQFT $ ,,yZJ $ 

I :RJ 
Repaint walls over carpet and base, move furniture, same color 

1. Less than 5,000 SQ FT 1 SQFT $ I 1(/ $ ~ JI} 
2. Between 5,000 and 10,000 SQ FT 1 SQFT $ ,_vf t1 $ - J'tl 
3. Over 10,000 SQ FT 1 SQFT $ ; J(l $ ,.J/J 
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Engineering & Property Management REQUIRED FORMS 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

E. Repaint walls over carpet and base, move furniture, new color 

1. Less than 5,000 SQ FT 2 SQFT $ , {() $ ftl 0 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $ 
I 1fl $ r f tl 

3. Over 10,000 SQ FT 2 SQFT $ ~j/J $ c ~ro 
I 

F. New doors and frames 7' (Primer+ 2 Finish Coats) 

1. Less than three (3) P+2 EACH $ fo{JClfJ $ /4u !/() 

2. Between three (3) and ten (10) P+2 EACH $ lo (I f/v' $ J/ti t/(/ 

3. More than ten (10) P+2 EACH $ (,?{/(/ $ rf" t7tl 

G. New doors and frames 8' (Primer+ 2 Finish Coats) 

$ ;; ti tit! ~ t/U 
1. Less than three (3) P+2 EACH $ Id(} 
2. Between three (3) and ten (10) P+2 EACH $ J;(lt// $ /4c //Cl 

3. More than ten (10) P+2 EACH $ r;p-tt/1 $ f:TtY/Y 
H. Repaint or stain existing doors, same color 

1. Less than three (3) 1 EACH $,JI' ,1;1 $,,,Jovu 
2. Between three (3) and ten (10) 1 EACH $ ,J {I /It! $ ,;?(! tYO 

3. More than ten (10) 1 EACH $,~[/ (IV $,;1 fl ti() 

I. Repaint existing doors, new color 

1. Less than three (3) 2 EACH $ 1rt7(/ $ 1 JtYI/ 
2. Between three (3) and ten (10) 2 EACH $vf rvt/ $ -?rt//;' 

~/ 

3. More than ten (10) 2 EACH $~ JFt'I $;: r(J 
J. Repaint or stain existing door frames, same color 

1. Less than three (3) 1 EACH $ /~ C/fl $ J✓J tit' 
2. Between three (3) and ten (10) 1 EACH $ /J ti// $ /;? //# 

3. More than ten (10) 1 EACH $/,J t'tl $ JJ tl/J 

K. Repaint existing door frames, new color 

1. Less than three (3) 2 EACH $ ✓ p It/ $ a( V Vv' 

2. Between three (3) and ten (10) 2 EACH fd tJ 11,; $;;J /J c/{J 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

3. More than ten (10) 2 EACH s d l(lv sd (} tlV 
<✓ 

L. Repaint exterior block (2 coats) 

1. Less than 5,000 SQ FT 2 SQFT $ 
I re $ I fl} 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $ ("fl $ f7J 
A 

\/ - fl 
3. Over 10,000 SQ FT 2 SQFT s, m $ 

I' / 1/ 
M. Hourly Labor Rate (for items not addressed above) 1 HOUR $ I :1cftY/ $ ~ '~tlO 

V 

,d,[ N. Repaint ceilings over carpet, same color 1 SQFT s >,; t; $ 
-

0. 
Repaint Apparatus Bay walls, same color (up to 25' high -

1 SQFT $ 1/!l $ 'Y/1 including lift) equal to or greater than 2,600 SQ FT · 
I ,I 

P. 
Repaint Apparatus Bay walls, new color (up to 25' high -

1 SQFT $ ; If// $ ijjl including lift) equal to or greater than 2,600 SQ FT 
t 

Q. 
Repaint Apparatus Bay ceiling, same color (up to 25' high -

1 SQFT $ ,rf!l $ ?I including lift) equal to or greater than 1,800 SQ FT 
// 

R. 
Repaint Apparatus Bay ceiling, new color (up to 25' high -

1 SQFT $ cf-/! $ 
I- j"j) including lift) equal to or greater than 1,800 SQ FT 

I 

s. Sanding and Patching Walls 

1. Less than 5,000 square feet, per hour 1 SQFT s J-lfl' $ /fJ? 
2. Between 5,000 and 10,000 square feet, per hour 1 SQFT $ 37 $ . rj1/ 
3. Over 10,000 square feet, per hour 1 SQFT $r ,-1 cJ $ , r11j 

T. Block Fill 

1. Less than 5,000 SQ FT 1 SQFT $ 
I 2,r $ /dJ 

2. Between 5,000 and 10,000 SQ FT 1 SQFT $ ~ j{f $ urJ\ r 
V 

:✓-d? 3. Over 10,000 SQ FT 1 SQFT $ ' :l/J $ 

u. Replace Switch or Receptacle Plates 

1. 1 Gang Plastic 1 EACH $ ,J /) I/ 
$~, 

t7V 

2. 1 Gang Metal 1 EACH s l~ (ltY 
$ JPb 

3. 2 Gang Plastic 1 EACH $ -}, /I ✓ $,- J pl/ 
-
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Engineering & Property Management REQUIRED FORMS 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

4. 2 Gang Metal 1 EACH $ If' Iv $ 1/' l)tJ 

5. 3 Gang Plastic 1 EACH $ 3,, ti# $,J 
tl/ 

6. 3 Gang Metal 1 EACH $ it, t'I/ $ t;· (ltJ 

Use the Unit Rate Schedule (!ricing to calculate the following (!roject 

DESCRIPTION 
UNIT 

QTY UNIT PRICE AMOUNT 

A. Paint new interior drywall (Primer+ 2 Finish Coats) - Normal $ 
f ii, 1d/J,°-Hours 4000 SQFT 

B. 
Repaint interior drywall over carpet and base, move furniture, 

$ !/!//,"~ same color (1 Coat) - Normal Hours 12000 SQFT , 

C. 
Repaint walls over carpet and base, new color (2 Coats) - Normal 

$ /IF/ 4 
Hours 8000 SQFT 

I 

D. 
Repaint walls over carpet and base, new color (2 Coats) - After $ Hours 2000 SQFT 

i 

E. 
New doors and frames 7' (Primer+ 2 Finish Coats) - Normal 
Hours 4 EACH 

F. 
New doors and frames 8' (Primer+ 2 Finish Coats) - Normal 

$ ' v)t; 
Hours 2 EACH 

G. Sand and Patch drywall - After Hours 800 SQFT $ 
! /' 

H. 
Repaint apparatus bay walls, same color (up to 25' high - $ 1/f $ fl (JI} including lift) -After Hours 2600 SQFT () 

I. 
Repaint apparatus bay ceiling, same color (up to 25' high - $ 10 $/ J./ If o. vy including lift) - Normal Hours 1800 SQFT 

TOTAL $ 
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City of Charlotte 

Engineering & Property Management 

OVERVIEW 

EXHIBIT A - SCOPE OF SERVICES 

Exhibit A 
SCOPE OF SERVICES 

The Building Services Division of the Engineering and Property Management Department is responsible 
for maintaining a portfolio of approximately 115 buildings, including offices, fire stations, police division 
offices, and equipment shops, that house various City activities. The City also maintains cultural facilities, 
including museums and arenas that serve as venues for sports, entertainment, and other events. 

The Company shall provide painting services at various locations as identified by the City. Services consists 
of providing all labor, materials, equipment, and supervision for the painting and finishing of new and 
existing interior and exterior surfaces, i.e., walls, doors, jambs, window frames, and other work as directed 
by the Project Manager. Work areas may be occupied and require moving and repositioning of office 
equipment and furniture. 

The City reserves the right to prepare an individual Scope of Work and require a proposal with complete 
breakdown of material, equipment, and labor cost for each project consistent with the prices established 
per Form 8 - Pricing above. The City reserves the right to furnish any and all equipment and/or supplies 
for projects. The City may solicit a quote for Services from one or more companies prior to assigning an 
individual project. 

FIELD QUALITY CONTROL/ STANDARD OF ACCEPTANCE 
Painted surfaces shall be considered to lack uniformity and soundness if any of the following defects are 
apparent: 

a) Brush/roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding, or shadowing by 
inefficient application methods, skipped or missed areas, and foreign materials in paint 
coatings. 

b) Evidence of poor coverage at plate edges, lap joints, crevices, pockets, corners and re-entrant 
angles. 

c) Damage due to touching before paint is sufficiently dry or any other cause. 

d) Damage and/or contamination of paint due to blown contaminants (dust, spray paint, etc.) 

Painted surfaces shall be considered unacceptable if any of the following are evident under final lighting 
source (including daylight) for interior surfaces: 

a) Visible defects are evident on vertical or horizontal surfaces when viewed at normal viewing 
angles from a distance of not less than 10000 mm (39"). 

b) Visible defects are evident on ceiling, soffit, and other overhead surfaces when viewed at 
normal viewing angles. 

c) When the final coat on any surface exhibits a lack of uniformity of color, sheen, texture, and 
hiding across full surface area. 

Painted surfaces rejected by the Project Manager shall be corrected at the expense of the Company. Small 
affected areas may be touched up. Large affected areas or areas without sufficient dry film thickness of 
paint shall be repainted. Runs, sags, or damaged paints shall be removed by scraper or by sanding prior 
to application of paint. 
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Engineering & Property Management 

PREPARATION AND CLEANING 

Exhibit A 
SCOPE OF SERVICES 

Perform preparation and cleaning procedures in strict accordance with coating manufacturer's 
instruction. Use applicators and techniques best suited for the material and surfaces to be applied. Apply 
paint only to dry, clean, and adequately prepared surfaces in areas where dust is no longer generated by 
activities such that airborne particles will not affect the quality offinished surfaces. Apply additional coats 
when undercoats or conditions show through final paint coat, until paint film is of uniform finish, color 
and appearance. Work must be evenly uniform in sheen, color and texture; free from brush marks, sags, 
crawls, runs, or other defects detrimental to appearance or performance. Paint surfaces behind movable 
equipment and furniture same as adjacent similar exposed surfaces unless otherwise directed by the 
Project Manager. Apply each material at no less than the manufacturer's recommended spreading rate. 

SUBMITTALS 
If requested by Project Manager, submit samples for City's approval of color and sheen. Samples shall be 
12" X 12" on properly prepared print out cards or hardboard. Material Safety Data Sheets for each product 
used shall be maintained on the site as well as one copy furnished to the City. 

STANDARD PROVISIONS 

CHANGE ORDERS 
Alterations or modifications to the work performed under a task order under the contract shall be made 
only by written Change Order between the company and the City Point of Contact prior to 
commencement of the altered or modified work. No claims for any extra work or materials will be allowed 
unless covered by written Change Order. 

CLEAN UP 
All clean up shall comply with all applicable Federal, State, and local laws and regulations. Company shall 
remove paint where spilled, splashed, splattered or sprayed as work progresses using means and 
materials that are not detrimental to affected surfaces. 

Company shall, at all times, keep the site free from accumulation of waste materials, debris, or rubbish 
caused by his or her employees at work. Company shall remove from the site all tools, surplus materials, 
debris, or rubbish and shall leave the site and the work in a neat and orderly fashion at the completion of 
the work. Clean equipment and dispose of wash water/solvents as well as other cleaning and protective 
materials (e.g., rags, drop cloths, masking papers, etc.), paints, thinners, paint removers/strippers, etc., as 
directed by Project Manager. Whenever possible, clean up shall be conducted with water or water-based 
agents. 

Companies may not utilize on-site office trash cans. Arrangements may be made in advance with the 
Project Manager for the use of City owned or leased waste containers for disposal of the above. Only fully 
dry paint residues may be disposed of in City containers. Opened cans of partially used paint may not be 
disposed of in City containers under any circumstances. 

EMERGENCY CONTACT 
Company personnel shall be reachable cell phone in urgent or emergency situations. The Company shall 
provide at least two (2) local telephone numbers that may be used to contact the Company or his 
authorized representative in the event of an urgent or emergency situation after normal business hours. 
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City of Charlotte 

Engineering & Property Management 

EQUIPMENT 

Exhibit A 
SCOPE OF SERVICES 

The Company shall have in its possession, or available, sufficient equipment, hand tools, materials, and 
supplies necessary to perform the work as outlined in this Scope of Services. 

HAZARDOUS MATERIALS 
If the Company encounters any materials considered or suspected of being hazardous, he shall 
immediately secure the area and contact the Charlotte-Mecklenburg Hazardous Materials Coordinator, 
telephone 704-336-2461 for further instructions. 

MATERIALS AND EQUIPMENT STORAGE 
The Company shall be responsible for locating and providing storage areas for construction materials and 
equipment. The material and equipment storage shall comply with all local and state ordinances 
throughout the contract period. The Company shall restore the storage area to its original condition upon 
completion of the Project or upon such time as directed by the City. Such restoration shall be at no 
additional cost to the City. 

The Company shall be responsible for the safeguarding of materials and equipment against fire, theft and 
vandalism and shall not hold the City responsible in any way for the occurrences of same. The Company 
shall furnish and erect, at no additional cost, whatever works may be necessary for the protection of the 
public, including but not limited to barricades, fences, etc. Prior to final payment being made, the 
Company shall obtain a release from the property owner of the storage area utilized for the Project. 

PROJECT LOCATION INSPECTIONS 
All trades shall be performed by skilled craftsmen. Satisfactory work and housekeeping will be maintained 
by the Company at all times. The worksite conditions, progress of work, and quality of work at each Project 
location may be inspected by the City on a continual basis. Any condition or situation deemed by the City 
to be unsatisfactory shall be remedied as soon as logistically possible and no later than within 24 hours. 
During its inspection, the City may note whether each Project location is satisfactory or unsatisfactory. 

PROTECTION OF PROPERTY 
Company shall protect all surrounding furniture, surfaces (including glass, aluminum, wood, labels, 
signage, etc.), mechanical, electrical, computer hardware and other sensitive components from sanding 
dust, paint splatter, spills and/or overspray. Use sufficient drop cloths and coverings for the protection of 
floors, furnishings and adjacent surfaces. Company shall be responsible for providing and placement of 
barricades, drop cloths, tarps, plastic, flag tape and any other safety equipment required to protect the 
public and employees in the work area. Company shall be responsible for the security of its equipment 
and materials. 

SAFETY 
Provide a safe work environment in accordance with all local, state, Federal, and applicable OSHA 
regulations. Employees must wear OSHA required safety equipment while working. 

STAFFING REQUIREMENTS AND IDENTIFICATION OF COMPANY PERSONNEL 
The Company shall provide a sufficient work force and supervisory personnel to perform the specified 
services and to meet the requirements of the City. The City has the right to require any additional 
personnel that the City deems necessary to complete the Project. The City also has the right to require 
removal and replacement of any personnel deemed unsatisfactory by the City. 
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Exhibit A 
SCOPE OF SERVICES 

Personnel shall maintain a neat and clean appearance, with identification clearly identifying the person 
and the name of their company. Shirts must be worn at all times, with shirt tails tucked in. Tank tops are 
not permitted. All personnel must wear high visibility safety vests that meet ANSI standards while working 
in vehicular traffic areas. 

SUBCONTRACTS 
No portion of this contract shall be subcontracted without prior written consent of the City. The City shall 
retain the right of approval of all subcontractors. 

SUPERVISION 
One competent English speaking individual shall be available on-site at all times to supervise the work. 
This individual shall be a full time employee of the Company and shall be experienced in the type of work 
being performed. Additionally, the individual shall be fully capable of managing, directing, and 
coordinating the work; reading and thoroughly understanding the Contract; and receiving and carrying 
out directions from the City. This individual shall be reachable via cell phone during normal business hours 
(Monday- Friday, 8:00 AM to 5:00 PM). 

WARRANTY OF MATERIALS AND WORKMANSHIP 
All materials and equipment provided shall be listed and labeled for the purpose intended and must be in 
good working order. All work provided shall have, as a minimum, a one (1) year warranty from the date 
offinal acceptance against any latent defects, materials, workmanship, and installation. All materials used 
shall be new and work must be performed by skilled tradesperson(s). 

WORKING HOURS 
Routine operations shall generally be performed between the hours of 8:00 AM to 5:00 PM, Monday 
through Friday, except for City observed holidays. Emergency or non-routine work shall be performed as 
necessary with prior approval from the City. 
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City of Charlotte Section 1 
REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS Engineering & Property Management 

1 

1.1 

1.2 

1.3 

REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS 

Public Notice 
The City of Charlotte (City) plans to contract with one or more companies to provide painting 
services (Services) for various City facilities (Project). The City is seeking firms whose combination 
of experience and expertise will provide environmentally sound, professional, timely, and cost­
effective services to the City. The City reserves the right to enter into one or more contracts with 
any firm selected under this RFP process. 

For questions related to this RFP, contact: 

Euge Rodriguez, CLGPO, Engineering Contracts Administrator 
City of Charlotte 
Engineering and Property Management 
531 Spratt Street, Charlotte, NC 28206 
Direct Phone: (704) 336-3617 

Email: ~=-'-===~...:.==.=:,= 

Project Overview 
The firm(s) selected will provide unspecified painting services on an as-needed basis for various 
City-owned facilities. Detailed work requirements are included in Exhibit A - Scope of Services. 
The City anticipates negotiating contracts with a 3-year term. No representation or guarantee is 
made regarding the quantity of work to be awarded under any as-needed service contract. 

RFP Schedule and Proposal Submission 
Provided below is the anticipated schedule of events. The City reserves the right to adjust the 
schedule and to add/remove specific events to meet the unique needs of this Project. 

Advertisement of RFP: March 27, 2019 
Pre-Proposal Meeting: April 10, 2019 at 11:00 AM 

531 Spratt Street, Charlotte, NC 28206 
Deadline for Questions: April 19, 2019 

DUE DATE AND TIME FOR April 24, 2019, at 10:00 AM 
PROPOSALS: 531 Spratt Street, Charlotte, NC 28206 

Evaluation Meeting: May 15, 2019 (anticipated) 

Selection Announcement: May 17, 2019 (anticipated) 

Proposals shall be enclosed in a sealed envelope or package, addressed to the City of Charlotte. 
The name and address of the firm and the RFP number and RFP Title shall be placed on the outside 
of the package. All items required for a responsive Proposal shall be included. It is the sole 
responsibility of the proposer to ensure that the proposal package is received no later than the 
established due date and time at the specified location. Proposals received after the due date 
and time will not be considered. Proposals submitted by facsimile or other electronic means will 
not be accepted. 

Submit/Deliver to: City of Charlotte 
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E & PM Building Services 
531 Spratt Street 
Charlotte, NC 28206 
Attn: Euge Rodriguez, CLGPO, Engineering Contracts Administrator 

1.4 Evaluation Criteria and Process 

1.5 

Evaluation criteria include, but are not limited to the following: 
• Qualifications and relevant experience of the company and key team members; 
• Available equipment resources; 
• References; and 
• Pricing. 

The City will appoint an evaluation committee whose responsibilities will include performing 
technical evaluations of each Proposal and making selection recommendations based on the 
evaluation criteria provided above. Evaluations will focus on identifying the relative strengths, 
weaknesses, deficiencies and risks associated with each Proposal. The City reserves the right to 
obtain clarification or additional information from any firm in regards to its Proposal. 

The City reserves the sole right to select the most qualified firm(s) on the basis of best overall 
Proposal that is most advantageous to the City. Firms that submit Proposals will be notified of 
the selection results. Any selected firm is subject to final approval of City Council or City officials. 

Proposal Format 
Interested firms must complete and submit one original copy of the required Forms 1 through 7 
provided in this RFP package. 

RFP 2019-389 Painting Services Page 4 



ADDENDUM No. 2 
FROM: 

DATE: 

PROJECT: 

Euge Rodriguez, Engineering Contracts Administrator 

April 10, 2019 

Painting Services 
RFP No. 2019-389 

The following items are being issued herein for clarification, addition and/or deletion and are incorporated 
into the solicitation referenced above. 

This addendum is being issued to revise Page 4, Section 1.5 Proposal Format language as follow: 

1.5 Proposal Format 

Interested firms must complete and submit 5 (five) original bound proposal packages, including 
all required forms and one (1) CD or flash drive containing a digital copy of the complete 
proposal package in PDF format. 

END OF ADDENDUM 

llPage 



City of Charlotte Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS Engineering & Property Management 

2 

2.1 

2.2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Communications 
All communication of any nature with respect to this RFP shall be addressed to the Contracts 
Administrator identified in this RFP. With the exception of communications with the Contracts 
Administrator and Charlottes Business INCiusion Officer for this RFP, prospective firms and their. 
staffs are prohibited from communicating with elected City officials, City staff and any selection 
committee member regarding this RFP or submittals from the time the RFP was released until the 
selection results are publicly announced. Violation of this provision many lead to disqualification 
of the firm's proposal for consideration. 

Duties and Obligations of Firms in the RFP Process 
Interested firms are expected to fully inform themselves as to all conditions, requirements and 
specifications of this RFP before submitting a proposal. Firms must perform their own evaluation 
and due diligence verification of all information and data provided by the City. The City makes no 
representations or warranties regarding any information or data provided by the City. Firms are 
expected to promptly notify the City in writing to report any ambiguity, inconsistency or error in 
this RFP. Failure to notify the City accordingly will constitute a waiver of claim of ambiguity, 
inconsistency or error. 

2.3 Addenda 
In order to clarify or modify any part of this RFP, addenda may be issued. Any requests for 
information or clarification shall be submitted in writing to the Contracts Administrator listed in 
this RFP by the deadline for questions. 

2.4 No Collusion, Bribery, Lobbying or Conflict of Interest 
By responding to this RFP, the firm shall be deemed to have represented and warranted that the 
proposal is not made in connection with any competing firm submitting a separate response to 
this RFP, and is in all respects fair and without collusion or fraud. Furthermore, the firm certifies 
that neither it, any of its affiliates or subcontractors, nor any employees of any of the foregoing 
has bribed or lobbied, or attempted to bribe or lobby, an officer or employee of the City in 
connection with this RFP. 

2.5 Public Records 
Upon receipt by the City, each proposal becomes the property of the City and is considered a 
public record except for material that qualifies as "Trade Secret" information under North 
Carolina General Statute 66-152 et seq. Proposals will be reviewed by the City's evaluation 
committee, as well as other City staff and members of the general public who submit public record 
requests after a selection result has been announced to the public. To properly designate material 
as a trade secret under these circumstances, each firm must take the following precautions: (a) 
any trade secrets submitted by the firm should be submitted in a separate, sealed envelope 
marked "Trade Secret- Confidential and Proprietary Information - Do Not Disclose Except for the 
Purpose of Evaluating this Proposal," and (b) the same trade secret/confidentiality designation 
should be stamped on each page of the trade secret materials contained in the envelope. 
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2.6 

In submitting a proposal, each firm agrees that the City may reveal any trade secret materials 
contained in such response to all City staff and City officials involved in the evaluation process and 
to any outside consultant or other third parties who serve on the evaluation committee or who 
are hired by the City to assist in the evaluation process. Furthermore, each firm agrees to 
indemnify and hold harmless the City and each of its officers, employees and agents from all costs, 
damages and expenses incurred in connection with refusing to disclose any material that the firm 
has designated as a trade secret. Any firm that designates its entire proposal as a trade secret 
may be disqualified from consideration. 

Cost of Proposal Preparation 
The City shall not be liable for any expenses incurred by any firm responding to this RFP. Firms 
submitting a proposal in response to this RFP agree that the materials and submittals are prepared 
at the firm's own expense with the express understanding that the firm cannot make any claims 
whatsoever for reimbursement from the City for the costs and expense associated with preparing 
and submitting a proposal. Each firm shall hold the City harmless and free from any and all 
liability, costs, claims, or expenses incurred by, or on behalf of, any person or firm responding to 
this RFP. 

2. 7 Advertising 
In submitting a proposal, proposer agrees not to use the results therefrom as part of any 
commercial advertising without prior written approval of the City of Charlotte. 

2.8 Vendor Registration with City of Charlotte 

2.9 

The selected firm and subcontractors must be registered in the City's Vendor Registration System 
in order to receive payment for services and/or supplies provided under any City contract. 

Financial Capacity; Insurance Requirements 
The selected firm must have the financial capacity to undertake the work and assume associated 
liability. The selected firm will be required to provide certificates of insurance evidencing 
coverage for professional liability in the minimum amount of $1,000,000; automobile liability in 
the minimum amount of $1,000,000; commercial general liability in the minimum amount of 
$1,000,000; and workers' compensation insurance as required by North Carolina statutes. 

2.10 City Rights and Reservations 
The City expects to select one or more firms, but reserves the right to request substitutions of any 
key team member, including staff and subcontractors. The City reserves the right to contact any 
firm/team for any additional information including but not limited to experience, qualifications, 
abilities, equipment, facilities, and financial standing. The City reserves the right to modify any 
part of this RFP as issued with an addendum. The City, at its sole discretion, reserves the right to 
reject any or all responses to the RFP, to cancel the RFP, to re-advertise for new RFP responses 
either with identical or revised specifications, or to accept any RFP response, in whole or part, 
deemed to be in the best interest of the City. The City reserves the right to waive technicalities 
and informalities. 

A response to this RFP shall not be construed as a contract, nor indicate a commitment of any 
kind. 
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Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The City of Charlotte reserves the sole right to award a contract or contracts to the most qualified 
firm(s) on the basis of best overall proposal that is most advantageous to the City. The City of 
Charlotte also reserves the right to make multiple awards, based on experience and qualifications 
if it is deemed in the City's best interest. 

2.11 Ownership of Work Products 
The City shall have exclusive ownership of all intellectual property rights in all designs, plans and 
specifications, documents and other work product prepared by, for, or under the direction of the 
selected firm pursuant to any contract under this RFP (collectively, the "Intellectual Property"), 
including without limitation the right to copy, use, disclose, distribute, and make derivations of 
the Intellectual Property for any purpose or to assign such rights to any third party. The 
Intellectual Property shall be prepared in the City's name and shall be the sole and exclusive 
property of the City, whether or not the work contemplated therein is performed. The City will 
grant the firm a royalty-free, non-exclusive license to use and copy the Intellectual Property to 
the extent necessary to perform the contract. 

2.12 Background Checks 
The company and its employees or agents must be able to pass Charlotte-Mecklenburg Police 
Department and Federal Bureau of Investigation background checks. 

2.13 Contract 
The contents of this RFP and all provisions of the successful proposal deemed responsive by the 
City of Charlotte may be incorporated, either in whole or in part, into a contract and become 
legally binding when approved and executed by both parties. Contents of the contract may 
contain changes from the City of Charlotte's perspective as a result of the RFP process and 
proposal(s) received. The final negotiated contract may include the scope of work as outlined in 
this RFP along with the successful firm's submittal and any additions or deletions made at the 
discretion of the City as a result of the RFP process. 

2.14 Equal Opportunity 
The Company will ensure that employees and applicants for employment are not unfairly 
discriminated against because of their race, color, religion, sex, national origin, disability or 
veteran status. 

2.15 E-Verify Certification 
The Company shall comply with requirements of Article 2 of Chapter 64 of the North Carolina 
General Statutes, and shall require each of its subcontractors to do so as well. 

2.16 Familiarity And Compliance with Laws and Ordinances 
The Company shall make itself aware of and comply with, and shall cause each of its 
subcontractors to comply with, all applicable federal, state, and local laws and regulations, 
including obtaining all required permits and licenses. 
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2.17 Insurance Requirements 

Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The Company selected under this RFP will be required, during the life of the contract with the 
City, to purchase and maintain the following insurance with a company acceptable to the City and 
authorized to do business with the State of North Carolina: 

• Automobile Liability Insurance: Bodily injury and property damage liability covering all 
owned, non-owned, and hired automobiles for limits of not less than $1,000,000 bodily injury 
each person, each accident and $1,000,000 property damage, or $1,000,000 combined single 
limit each occurrence/aggregate. 

• Comprehensive General Liability: Bodily injury and property damage liability as shall protect 
the Company and any subcontractor performing work under the Agreement from claims of 
bodily injury or property damage which arise from operation of this agreement whether such 
operations are performed by the Company, any subcontractor, or any person directly or 
indirectly employed by either. The amounts of such insurance shall not be less than 
$1,000,000 bodily injury each occurrence/aggregate and $1,000,000 property damage each 
occurrence/aggregate or $1,000,000 bodily injury and property damage combined single 
limits each occurrence/aggregate. This insurance shall include coverage for 
products/completed operation, personal injury liability and contractual liability assumed 
under the indemnity provision of the agreement. 

• Worker's Compensation and Occupation Disease Insurance: In conformance with State Law, 
in an amount of $100,000 each accident and disease for each employee, and $500,000 disease 
policy limit providing coverage for employees and owners. 

The City shall be exempt from, and in no way liable for, any sums of money that may represent a 
deductible in any insurance policy. The payment of such deductible shall be the sole responsibility 
of the Developer and/or subconsultant providing such insurance. 

The City shall be named as additional insured under the commercial general liability insurance for 
operations and services rendered under this Agreement. At the time of execution of the contract, 
certificates of all required insurance shall be furnished to the City and shall contain the provision 
that the City will be given thirty (30} day written notice of any intent to amend or terminate by 
either the insured or the insuring company. 

2.18 Background Checks 
Certain City facilities require a background check of all Company employees before they are 
allowed into the facility. The Charlotte-Mecklenburg Police Department will conduct these 
background checks as needed. 

2.19 Iran Divestment Act 
The company certifies that: (i) it is not identified on the Final Divestment List or any other list of 
prohibited investments created by the NC State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it 
will not take any action causing it to appear on any such list during the term of this Contract; and 
(iii) it will not utilize any subconsultant/subcontractor that is identified on any such list to provide 
goods or services hereunder. 
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2.20 Charlotte Business INCiusion 

Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Pursuant to Charlotte City Council's adoption of the Charlotte Business INCiusion (CBI) Policy, the 
Charlotte Business INCiusion program promotes diversity, inclusion, and local business 
opportunities in the City's contracting and procurement process for Minority, Women, and Small 
Business Enterprises (MWSBEs) headquartered in the Charlotte Combined Statistical Area {CSA). 
The CBI Policy is posted at: www.charlottebusinessinclusion.com. 

The City of Charlotte is committed to promoting opportunities for maximum participation of 
certified MWSBEs on City funded contracts at both the Prime and Subcontract level. In regards 
to this effort, SBE participation will be required in order to meet goal compliance. For MWSBE 
participation to count towards a Goal, MWSBEs must meet both the certification and geographic 
requirements as detailed throughout this solicitation and in the CBI Policy. 

The Charlotte CSA refers to the Charlotte-Gastonia-Salisbury Combined Statistical Area in effect 
as of April 8, 2013 consisting of: (a) the North Carolina counties of Anson, Cabarrus, Cleveland, 
Gaston, Iredell, Lincoln, Mecklenburg, Rowan, Stanly, and Union; and (b) the South Carolina 
counties of Chester, Lancaster, and York. This is one criteria used by Charlotte Business INCiusion 
to determine eligibility to participate in the program. 

Firms are highly encouraged to consider any and all possibilities for M/W/SBE participation. A 
complete list of City certified SBEs is available at www.charlottebusinessinclusion.com. A list of 
State of North Carolina HUB certified MBEs and WBEs is available at 
http://www.doa.nc.gov/hub/searchhub.aspx. 

The City will negotiate Minority Small Business Enterprise (MSBE) Subcontracting Goals for the 
Project with the selected firm(s): 

MBE Goal: May be satisfied by an entity that qualifies as a Minority Business Enterprise under 
N.C. Gen. Stat.§ 143-128, and that has been certified as an Historically Underutilized Business 
by the State of North Carolina, with the business headquarters in the Charlotte Combined 
Statistical Area. Please note, when identifying MBEs for inclusion towards the MBE Goal, only 
HUB-certified MBEs headquartered in the Charlotte Combined Statistical Area will be 
counted towards the MBE Goal. 

SBE Goal: May be satisfied by an entity that is certified by the City of Charlotte under Part E 
of the CBI Policy as meeting all of the requirements for SBE certification. 

MSBE Goal (Project Goal): The total work performed by MBEs or SBEs in the aggregate for 
this Project. 

Per the Charlotte Business INCiusion Policy, no subcontracting goal was established for this 
project because there are no subcontracting opportunities. 

Entities Certified In Multiple Categories. In measuring Goal attainment, a subconsultant that is 
certified in multiple categories may be count towards the individual Goal of such category, but 
the subconsultant may only be counted once towards the Project Goal. For example, a 
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REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

subconsultant that is certified as both an SBE by the City and an MBE by the State shall be counted 
towards the MSBE Goal. 

Firms are required to include a Minority & Small Business Enterprise Participation Plan (Form 2 
provided with this RFQ) that describes the firm's approach and past history with MSBE 
subcontractor utilization. The Participation Plan shall include at a minimum the following 
elements: 

• Identify MSBEs that will be committed and utilized by the firm for the Project; 
• Identify specific scopes of work to be performed by the MSBEs for the Project; and 
• Document the overall percentage to be committed to MSBEs for the Project. 

In evaluating the firm's proposal, the City may take into account: (1) the firm's past performance 
in meeting MSBE goals; (2) the firm's Participation Plan; and (3) the Participation Plan submitted 
by other firms in comparison to the firm's Participation Plan. 

The documentation required in this section shall be submitted with the firm's Proposal 
(collectively "Minority & Small Business Inclusion Strategy"). 
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Form 1- Execution of Proposal 

Painting Services 

The person executing the Proposal, on behalf of the Company, being duly sworn, solemnly swears (or affirms) that neither he, 
nor any official, agent or employee of the Company has entered into any agreement, participated in any collusion, or otherwise 
taken any action which is in restraint of full and open competition in connection with any proposal or contract, that the Company 
has not been convicted of violating North Carolina General Statute 133-24 within the last three years, and that the Company 
intends to do the work with its own bona fide employees or subcontractors and is not proposing for the benefit of another 
company. 

Submission of a response to this RFP constitutes certification that the Company and all proposed team members are not currently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this Project by 
any State or Federal department or agency. Submission is also agreement that the City will be notified of any change in this 
status. 

NC General Statute 133-32 and City Policy prohibit any gift from anyone with a contract with the City, or from any person seeking 
to do business with the City. By execution of this Proposal, you attest, for your organization and its employees or agents, that 
you are not aware that any such gift has been offered, accepted, or promised by any employees of your organization. 

The information contained in this Proposal, including its forms and other documents, delivered or to be delivered to the City, is 
true, accurate, and complete. This Proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the City as to any material facts. 

Type of Company: 

(check 1 box) 

Company Legal Name: 

Mailing Address: 

City/State/Zip: 

Phone: 

Printed Name: 

Signature: 

RFP 2019-389 Painting Services 

D Sole Proprietor 

D Partnership 

WCorporation Af\tz.fu C,A,e O LI 
0

,:U4'r (identify the State of incorporation) 

D Limited Liability Company ____________ {identify the State of incorporation) 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 2 - Commercial Non-Discrimination Certification 

Project Name: Painting Services 

Company's Name: IA.e.c>.clAWP.-\ lz .$o.-Jc, Pi::n:V-r .'iv:3 §; l&)c.(l<,::,,1,...1e-1;::( U!j _r,0,;:;, 

The undersigned Company hereby certifies and agrees that the following information is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged in discrimination as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination in the solicitation, selection, or treatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also includes retaliating against any person or other entity for reporting any incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, it is understood and agreed 
that, if this certification is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, including possible disqualification from participating in City 
contracts for up to two years. 

4. As a condition of contracting with the City, the Company agrees to promptly provide to the City all information 
and documentation that may be requested by the City from time to time regarding the solicitation and selection 
of subcontractors and suppliers. Failure to maintain or failure to provide such information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies that are allowed thereunder. 

5. As part of its bid/proposal, the Company shall provide to the City a list of all instances within the past ten years 
where a complaint was filed or pending against the Company in a legal or administrative proceeding alleging that 
the Company discriminated against its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution of that complaint, including any remedial action taken. 

6. As a condition of submitting a bid/proposal to the City, the Company agrees to comply with the City's Commercial 
Non-Discrimination Policy as described in Section 2, Article V of the Charlotte City Code, and consents to be 
bound by the award of a ,arbitration conducted thereunder. 

RFP 2019-389 Painting Services Page 12 



City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 3 - Service Provider Questionnaire 

Project Name: Painting Services 

Company's Name: - cs \<tee, d A qJ A 1A " o ..0. < 
\ 

ftt ~1-x:·1:2g t wo.c.u o ,?t=-e·; 623 "('11.2c . 

1. When was your company established? How many 
Year established: IC\8?> 

years have you been in business providing 
Number of years providing commercial painting services: 

commercial painting services? .:3<.o ,4 £ A ,e S 

2. How many qualified employees are available to 
Number of company staff: ....:::: 

provide the services? 

How many employees have been with your company for less than 3 years? 

3. How long have your employees worked for you? J{) 

How many employees have been with your company for more than 3 years? 

12 

~es. 

4. Does your company have the capability to self- • perform all the Services? What percentage of the No. What areas would you need to subcontract? 

work/which tasks would you subcontract? 

~-'< vu.LP.LL fe prh Cc... f " LJ ~ LL(:'. Q 0 e ,i2. 1 (1_) ~ 
j 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

.,, ,,J ... ,--,r.,,..,.--..,....-, ,-

/0D7'<=-~J..1NT..>C:,.,,v1:.- ,,,.., -,~~~ -·,_ ~ ~<.!;.I CU:..'---)~p1...-e, 
A ,o c9- t>J D .£> ct,"I.P e,_ iA.J I l, L- iS e,, l~- ( o '-L ..:J ,-v <?_ fr1 0 P.~~ 

5. Has the company or any employee or agent/ D No. l.,/4J d--f.,.,_ oo+ p.,. 6,o.e,~l\.,;;:)-v,.,v--d.. ~C. 
&.--f y 

subcontractor had a felony conviction within the 

ff Yes. past 15 years? Explain: ~ oJ,t~~.P ~Own,1,_R.,l; / Se//e:U. L. f4.e.i~1 ee-.S 
J 

f0,I/IJ l ,, 

\ 

6. Are you willing to submit all proposed personnel ~Yes. 

for a strict CMPD background check? 

• No. 

Er'No. 

7. Have you been involved in any litigation in the past D Yes. Explain: 
5 years? 

8. List 5 references on Form 6 for services performed 
by your company and proposed subcontractors 

Provide Information on Form 6 
that were similar in nature to the scope of services 
under this RFP. 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Project Name: Painting Services 

Company's Name: "7"ifeAc:Jl l;>\,,,J Ch4 ,f ...;Sc,aj-/i ~1:Vl"7~a :f uJAL(c.olH'R--1105 \ A)C,_ 

List the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. 

Subcontractor Name Project Role/Responsibility Contact Person and Contact Information (Address, Phone, Email) Certifications/Expertise 

~.5'"; tlA/l:>_':), .-.>"':) W"-ll t00i2.12i_ ~ ]A.e..,Q..e.(..L f<.....,:,;.i--_i "-"!::) ~ 3~ Ge--vc.~:.::i.,1 \ c .-0 

J).A'Ll<e LL f\.~ .. $ "- '..,,.. _5 Ow tv~Q_ t l2fl ~Ldv.-1e U vh l l ,A-m-5 -.,jiuS t ~e S.5 
cJ,.>i V .o tt -< - tv' C-

i"(D4- 3 '73 - .d%~1{.7 c5?04e~ 

4-Jl-Q.fu e S"Lt.411-la.-.A..GI),-..:-, u/4U.cc,..;t'{l.1,.,,:,, . Cofr") 

b;Ll~ ' 
.! _, u __, 

bAf'-t.( ~ 0(.;...),Je___.rz.__ ~~'I., 

i-zt; J 1 t,j),i.J.,11,I ~ £.frA-(fl);../ f).cJ.. M-~+ t·\;t( -13 l{t!lf:~$, 

410o-.;t\:3-C,03q _ 
/0c..,. 

- . d g-;ia. '7 
A v'Pi-1u:ioA Re«-::. u "I ~ dl'V'\ A,', f , <::b,'V\ 

.J -
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 4 - Key Personnel and Other Resources 
(Make copies and attach additional sheets as necessary) 

Project Name: Painting Services 

Company's Name: l«eaolA w.1\1 ~ $orJs P;a.· .... Tlk>:1 ~ WA-Llc,,o,eL, ,AJ,51 .:::Cvc,,. 
i 

List the Key Persons who will be assigned to this Project. Provide the information required for each Key Person listed. 

Name 

Professional Certifications/Licenses 
(include Certification/License#) 

Proposed Role/Function for Projects 

Office Location {City, State) 

Number of Years with Company 

Number of Years of Relevant 
Experience 

Availability to Provide Services for 
this Project for the next 12 months 

Describe Relevant Experience, 
include list of Projects where 
the Key Person was 
responsible for the same 
role/function. 

Key Personnel 1 

rJ/4 
Supervisor 

JU c.., 
dD 

0 

yes 

t',~ N\Ll--'S..?Z {_Ji- If\/'\ 

&,!\..w-1+ t~e,v 

(1,vi) e.--.~ ,01,v- C€Mfi:.e.v 

@_,1\/1 ~e,,l, I 1~? 

RFP 2019-389 Painting Services 

Key Personnel 2 Key Personnel 3 

AWA 

ltlJ'.4 
/',, , I~\ r.> r.;, I ow 

(\),C., ·~ µ_e__. 
JG 

5 
ye_s 

- -- J Y~S_ 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Project Name: Painting Services 

Company's Name: TiZ'.eA cJ.A ,.,,J A,T f Sc,..., s {) A: ~~-¾-,:p;,3 [ LJA,(,L<'oi,l {.R.uvg. :J:;uc. , 

List all equipment you intend to use for this project, include Equipment Type, Brand, Model Number, and indicate whether the equipment is owned 
by your firm or to be leased. 

_<; 
,~ 

/ 
/ 

Equipment Type 

r 

\ . 

t5Sl·\ 

::J SSC( 

RFP 2019-389 Painting Services 

Brand 

G tu..Cu S'o/t c 

( ,Jl3 

s~Y~rr3~1q 

Model Number 

! '\" .... 
,_,I¼.) 

L J)J.fc;cJ fk' 

5/f 1-y-41'1,S-

d ,J :J C ;).__ I 

tr )5 {c; I r.f-

)Jt/3'dJ'7 

Own or Lease? 

Own 
D Will Lease 

~wn 
0 Will Lease 

@own 
D Will Lease 

~wn 
OWill Lease 

_Own 
D Will Lease 

Down 
D Will Lease 

Down 
0 Will Lease 
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City of Charlotte 

Engineering & Property Management 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
1 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
2 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

3 E-Mail Address 

Service Dates 

Scope of Work 

RFP 2019-389 Painting Services 

Form 5 - Painting Services 
Please type or print 

REFERENCES 

REQUIRED FORMS 

Page 18 



City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

REFERENCES/", 

Company Name 

Contact Name 

Phone Number 

4 E-Mail Address 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
5 

Service Dates 

Scope of Work 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services 
Company's Name: ~ .. 

- :v 

List staff with documented licenses and other credentials: 

1. NAME OF LICENSE/CERTIFICATION: ---~.,.__\· ,:e:__~....:.·
1
--='=l'-/l(.:....//_·L __ ✓..;,;;,~--_,_·-=l:--=l----=/:A..;...l_"2_._/e-_._· -----

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: CJ - )./) •.~ d-0.1 . 

' 1/ . ./ ' 
2. NAME OF LICENSE/CERTIFICATION: ___ ...J.A~1;_,;· /Jo<Zwllr1,:;1<.,:::pv;;:~-<-)__,,:..../4e:...· _!Q<;;_.:,:JU:::.::'...:..JL::...~.:....· _·'--' _____ _ 

Name of Individual: p, /..411 
Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

3. NAME oF ucENSE/cERTIFICATION: __ __,,AL\~-(,,L~.!:..jA.i.::u~·1:'.~~o:::i::...:-<::.__· /.::::..1_dt.....,,,c.,,/,~/tc:....:.:::::::t::.__:' J.:~~""· .:..../;L../_· _____ _ 

Name of Individual: ·br 
Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: -
RFP 2019-389 Painting Services Page 20 



City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form os Needed. 

Project Name: Painting Services 

List staff with documented licenses and other credentials: 

1. NAME OF LICENSE/CERTIFICATION: __ /).--'"""-l-~.::::..::c...:uvl:1:....::,=-:c.....,:...+,~,.L--11""ll _ _,·~""-!, "-"'-'=~· ------

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

--r-'~ 
2. NAME OF LICENSE/CERTIFICATION: _t- ' ... ✓ • ....;;_ _____________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification#: 

Effective Date/ Expiration Date: 

3. NAME OF LICENSE/CERTIFICATION: ___ J"'"'lj'-., ---=•t'--'.L,-'L""""·U..._·· "--. G_•/~)_,_,?(i._,..""'/''-"-(""".L'--'e,1'-"'i-~_t> _____ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services 

Company's Name: 

List staff with documented licenses and other credentials: 

1. NAME OF LICENSE/CERTIFICATION: ___ tf_(!_ __ -~e--f _r_l'_v_-t_r __ /_<_' ()"'"""""'g.-'-,~--'-._JL-) ____ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 

2. NAME oF LICENSE/CERTIFICATION: ___ /V____.(_1 
_·7)-=-_f1_,_1 _;_i V----'/-'-r-----"-s_L_____c_/'{{"-U?,_rn----'-"__;L,------

Name of Individual: J?1 ', f!. h()✓ !.. ff, ·-fl' J tJ~ tod' t/ 
Working Title with Company: p {l"./15, (~f\._-+ I 

Certification Issued By: IY~ :JJmt/ 
License/Registration/Certification #: :;2 5" tJ 4 tp t gJ 
Effective Date/ Expiration Date: )(!)- ~{}-.;;)0/d' I ;o-c)L(- z oz u 

3. NAME oF L1CENSE/cERT1F1cAT1ON: ___ ;Vi.__c7,__·---=:J):;;.._(\_,_V' -f-'--r=.s_L"-'-1_,_
1
(1/,"'--'-n'"""~-~------

Name of Individual: /<i,d._; G, -r; .1 ar:;lat<Y< lf 
Working Title with Company: V /J.. / 

Certification Issued By: II/() Jrh (/ 
License/Registration/Certification #: S'3s" &lt/-l 
Effective Date/ Expiration Date: d--1?-/~ I ~-/L/.- 2LJ;)7 
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A. 

B. 

C. 

D. 

City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

Form 7- Pricing 

Project Name: Painting Services 

Company's Name: ·m(;'.,o,.:J..J:11W;u1 ~ So,1).::, P.o.,,v-r. Nj -1 u),9U.(.,;JeQ1,...;,,J :::Z:-11,)c~, 

The following Unit Prices shall be all inclusive. All Unit Prices shall include all labor, materials, mobilization, 
equipment (owned or rented), overtime, transportation, and necessary hand tools required by the 
painting trade, as well as any other expenses of having the workers on the job site. The Company shall 
pay for any required building permits and the City will reimburse the cost. 

Special pricing may be negotiated for any circumstances not covered in the Unit Rate Pricing Schedule 
below. 

Unit Rate Pricing Schedule 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

New walls (Primer+ 2 Finish Coats) 

1. Less than 5,000 SQ FT P+2 SQFT $ 'S' .. lb $ 17 J ,, l 

2. Between 5,000 and 10,000 SQ FT P+2 SQFT $ ·5 ~· lo . $ 
0 1tJ 

3. Over 10,000 SQ FT P+2 SQFT $ e-WO $ .,,~~ 
Repaint walls over carpet and base, same color 

1. Less than 5,000 SQ FT 1 SQFT $ 
I 'I~ $ 

I' 5t) 
2. Between 5,000 and 10,000 SQ FT 1 SQFT $ : i./1/ $ • ") L) 

3. Over 10,000 SQ FT 1 SQFT $ I )/t) $ 1/s-I 

Repaint walls over carpet and base, new color 

1. Less than 5,000 SQ FT 2 SQFT $ ,.{p5J $ .7o 
2. Between 5,000 and 10,000 SQ FT 2 SQFT $ . ioft $ ,. JO 
3. Over 10,000 SQ FT 2 SQFT $ ;,,,o $ 

I t5" ' 
Repaint walls over carpet and base, move furniture, same color 

1. Less than 5,000 SQ FT 1 SQFT $ :J/5 $ 
I .5tJ 

2. Between 5,000 and 10,000 SQ FT 1 SQFT $ '1/~R $ ,..50 
3. Over 10,000 SQ FT 1 SQFT $ ' 1./0 $ I)./~ 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

E. Repaint walls over carpet and base, move furniture, new color 

1. Less than 5,000 SQ FT 2 SQFT $ .&5" $ . ·7 I) 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $ ,/Ar $ : 7 IJ 

3. Over 10,000 SQ FT 2 SQFT $ t / ,,/) $ ' ;/}5~ 

F. New doors and frames 7' (Primer+ 2 Finish Coats) 

1. Less than three (3) P+2 EACH $ xaoo $ q(),. bcJ 

2. Between three (3) and ten (10) P+2 EACH $ ?i£1 ./JO $ Ctn. o() 

3. More than ten (10) P+2 EACH $ 'JS, /J/J $ SS6D 
G. New doors and frames 8' (Primer+ 2 Finish Coats) 

1. Less than three (3) P+2 EACH $ G}S,oo $ /tJIJ,{)0 

2. Between three {3) and ten {10) P+2 EACH $ y~. oO $ /00 ,o 0 

3. More than ten (10) P+2 EACH $ lib. oO $ 9G. o <, 
H. Repaint or stain existing doors, same color 

1. Less than three (3) 1 EACH $ :;b.-OC $ 6:5~eJO 
2. Between three (3) and ten (10) 1 EACH $ SD-OD $ ---..;;:;:;b,C>l'> 

3. More than ten (10) 1 EACH $ L/$0-0 $ 50.00 
I. Repaint existing doors, new color 

1. Less than three (3) 2 EACH $ ~5lJD $ 7ovOO 
2. Between three {3) and ten (10) 2 EACH $ 6"5, oD $ "10,ov 
3. More than ten (10) 2 EACH $ /.oO.t>D $ ~ 6.00 

J. Repaint or stain existing door frames, same color 

1. Less than three (3) 1 EACH $ d)[J,Ol,J $ .,J6e;>D 

2. Between three (3) and ten (10) 1 EACH $ J}O.,)O $ c4-,z:;, t:J 0 

3. More than ten (10) 1 EACH $ J5,oo $ o/0,,tlV 
K. Repaint existing door frames, new color 

1. Less than three (3) 2 EACH $ J,t!,oo $ {/t>,,o O 

$ ..3b. 00 
f 

2. Between three (3) and ten {10) 2 EACH $ {f-rc;; vl) 
l 
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City of Charlotte 

Engineering & Property Management REQUIRED FORMS 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 

RATE RATE 

4. 2 Gang Metal 1 EACH $ 1, ()(} $ --~~(I 

5. 3 Gang Plastic 1 EACH $ r~/s' $ ~.5-21 
6. 3 Gang Metal 1 EACH $ /2,?S- $ /J.5D 

Use the Unit Rate Schedule pricing to calculate the following project 

DESCRIPTION 
UNIT 

QTY UNIT PRICE AMOUNT 

A. 
Paint new interior drywall (Primer+ 2 Finish Coats) - Normal 

$ b5''l $ d.lJ> LY.). 0{; Hours 4000 SQFT 
C .,. f ,c;: 

8. 
Repaint interior drywall over carpet and base, move furniture, 

$ ,Lf~ ~s 
t:/ftJO.oD same color (1 Coat) - Normal Hours 12000 SQFT 

C. 
Repaint walls over carpet and base, new color (2 Coats) - Normal 

$ ,ts s S~a>.a Hours 8000 SQFT 

D. Repaint walls over carpet and base, new color (2 Coats) - After 
$ '71J $ /f/,0().oO Hours 2000 SQFT 

I 

E. 
New doors and frames 7' (Primer+ 2 Finish Coats)- Normal 

$ ?50-l)<) $ ~a.OD Hours 4 EACH 

F. 
New doors and frames 8' (Primer+ 2 Finish Coats)- Normal 

sqS.bD $ I qooo Hours 2 EACH 

G. Sand and Patch drywall - After Hours 800 SQFT $ . (]~ 
$ lo'-t~OO 

H. 
Repaint apparatus bay walls, same color (up to 25' high -

$ I 15 $ l~'S,'b OD including lift) - After Hours 2600 SQFT 
I • 

I. 
Repaint apparatus bay ceiling, same color (up to 25' high -

$ s I 08Ltl>D including lift) - Normal Hours 1800 SQFT ,too 

TOTAL $ I t-i I loO'f.OO 
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City of Charlotte 

Engineering & Property Management 

OVERVIEW 

EXHIBIT A - SCOPE OF SERVICES 

Exhibit A 
SCOPE OF SERVICES 

The Building Services Division of the Engineering and Property Management Department is responsible 
for maintaining a portfolio of approximately 115 buildings, including offices, fire stations, police division 
offices, and equipment shops, that house various City activities. The City also maintains cultural facilities, 
including museums and arenas that serve as venues for sports, entertainment, and other events. 

The Company shall provide painting services at various locations as identified by the City. Services consists 
of providing all labor, materials, equipment, and supervision for the painting and finishing of new and 
existing interior and exterior surfaces, i.e., walls, doors, jambs, window frames, and other work as directed 
by the Project Manager. Work areas may be occupied and require moving and repositioning of office 
equipment and furniture. 

The City reserves the right to prepare an individual Scope of Work and require a proposal with complete 
breakdown of material, equipment, and labor cost for each project consistent with the prices established 
per Form 8- Pricing above. The City reserves the right to furnish any and all equipment and/or supplies 
for projects. The City may solicit a quote for Services from one or more companies prior to assigning an 
individual project. 

FIELD QUALITY CONTROL/ STANDARD OF ACCEPTANCE 
Painted surfaces shall be considered to lack uniformity and soundness if any of the following defects are 
apparent: 

a) Brush/roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding, or shadowing by 
inefficient application methods, skipped or missed areas, and foreign materials in paint 
coatings. 

b) Evidence of poor coverage at plate edges, lap joints, crevices, pockets, corners and re-entrant 
angles. 

c) Damage due to touching before paint is sufficiently dry or any other cause. 

d) Damage and/or contamination of paint due to blown contaminants (dust, spray paint, etc.) 

Painted surfaces shall be considered unacceptable if any of the following are evident under final lighting 
source (including daylight) for interior surfaces: 

a) Visible defects are evident on vertical or horizontal surfaces when viewed at normal viewing 
angles from a distance of not less than 10000 mm (39"). 

b) Visible defects are evident on ceiling, soffit, and other overhead surfaces when viewed at 
normal viewing angles. 

c) When the final coat on any surface exhibits a lack of uniformity of color, sheen, texture, and 
hiding across full surface area. 

Painted surfaces rejected by the Project Manager shall be corrected at the expense of the Company. Small 
affected areas may be touched up. Large affected areas or areas without sufficient dry film thickness of 
paint shall be repainted. Runs, sags, or damaged paints shall be removed by scraper or by sanding prior 
to application of paint. 
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City of Charlotte 

Engineering & Property Management 

PREPARATION AND CLEANING 

Exhibit A 
SCOPE OF SERVICES 

Perform preparation and cleaning procedures in strict accordance with coating manufacturer's 
instruction. Use applicators and techniques best suited for the material and surfaces to be applied. Apply 
paint only to dry, clean, and adequately prepared surfaces in areas where dust is no longer generated by 
activities such that airborne particles will not affect the quality of finished surfaces. Apply additional coats 
when undercoats or conditions show through final paint coat, until paint film is of uniform finish, color 
and appearance. Work must be evenly uniform in sheen, color and texture; free from brush marks, sags, 
crawls, runs, or other defects detrimental to appearance or performance. Paint surfaces behind movable 
equipment and furniture same as adjacent similar exposed surfaces unless otherwise directed by the 
Project Manager. Apply each material at no less than the manufacturer's recommended spreading rate. 

SUBMITTALS 
If requested by Project Manager, submit samples for City's approval of color and sheen. Samples shall be 
12" X 12" on properly prepared print out cards or hardboard. Material Safety Data Sheets for each product 
used shall be maintained on the site as well as one copy furnished to the City. 

STANDARD PROVISIONS 

CHANGE ORDERS 
Alterations or modifications to the work performed under a task order under the contract shall be made 
only by written Change Order between the company and the City Point of Contact prior to 
commencement of the altered or modified work. No claims for any extra work or materials will be allowed 
unless covered by written Change Order. 

CLEAN UP 
All clean up shall comply with all applicable Federal, State, and local laws and regulations. Company shall 
remove paint where spilled, splashed, splattered or sprayed as work progresses using means and 
materials that are not detrimental to affected surfaces. 

Company shall, at all times, keep the site free from accumulation of waste materials, debris, or rubbish 
caused by his or her employees at work. Company shall remove from the site all tools, surplus materials, 
debris, or rubbish and shall leave the site and the work in a neat and orderly fashion at the completion of 
the work. Clean equipment and dispose of wash water/solvents as well as other cleaning and protective 
materials (e.g., rags, drop cloths, masking papers, etc.), paints, thinners, paint removers/strippers, etc., as 
directed by Project Manager. Whenever possible, clean up shall be conducted with water or water-based 
agents. 

Companies may not utilize on-site office trash cans. Arrangements may be made in advance with the 
Project Manager for the use of City owned or leased waste containers for disposal of the above. Only fully 
dry paint residues may be disposed of in City containers. Opened cans of partially used paint may not be 
disposed of in City containers under any circumstances. 

EMERGENCY CONTACT 
Company personnel shall be reachable cell phone in urgent or emergency situations. The Company shall 
provide at least two (2) local telephone numbers that may be used to contact the Company or his 
authorized representative in the event of an urgent or emergency situation after normal business hours. 
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City of Charlotte 

Engineering & Property Management 

EQUIPMENT 

Exhibit A 
SCOPE OF SERVICES 

The Company shall have in its possession, or available, sufficient equipment, hand tools, materials, and 
supplies necessary to perform the work as outlined in this Scope of Services. 

HAZARDOUS MATERIALS 
If the Company encounters any materials considered or suspected of being hazardous, he shall 
immediately secure the area and contact the Charlotte-Mecklenburg Hazardous Materials Coordinator, 
telephone 704-336-2461 for further instructions. 

MATERIALS AND EQUIPMENT STORAGE 
The Company shall be responsible for locating and providing storage areas for construction materials and 
equipment. The material and equipment storage shall comply with all local and state ordinances 
throughout the contract period. The Company shall restore the storage area to its original condition upon 
completion of the Project or upon such time as directed by the City. Such restoration shall be at no 
additional cost to the City. 

The Company shall be responsible for the safeguarding of materials and equipment against fire, theft and 
vandalism and shall not hold the City responsible in any way for the occurrences of same. The Company 
shall furnish and erect, at no additional cost, whatever works may be necessary for the protection of the 
public, including but not limited to barricades, fences, etc. Prior to final payment being made, the 
Company shall obtain a release from the property owner of the storage area utilized for the Project. 

PROJECT LOCATION INSPECTIONS 
All trades shall be performed by skilled craftsmen. Satisfactory work and housekeeping will be maintained 
by the Company at all times. The worksite conditions, progress of work, and quality of work at each Project 
location may be inspected by the City on a continual basis. Any condition or situation deemed by the City 
to be unsatisfactory shall be remedied as soon as logistically possible and no later than within 24 hours. 
During its inspection, the City may note whether each Project location is satisfactory or unsatisfactory. 

PROTECTION OF PROPERTY 
Company shall protect all surrounding furniture, surfaces (including glass, aluminum, wood, labels, 
signage, etc.), mechanical, electrical, computer hardware and other sensitive components from sanding 
dust, paint splatter, spills and/or overspray. Use sufficient drop cloths and coverings for the protection of 
floors, furnishings and adjacent surfaces. Company shall be responsible for providing and placement of 
barricades, drop cloths, tarps, plastic, flag tape and any other safety equipment required to protect the 
public and employees in the work area. Company shall be responsible for the security of its equipment 
and materials. 

SAFETY 
Provide a safe work environment in accordance with all local, state, Federal, and applicable OSHA 
regulations. Employees must wear OSHA required safety equipment while working. 

STAFFING REQUIREMENTS AND IDENTIFICATION OF COMPANY PERSONNEL 
The Company shall provide a sufficient work force and supervisory personnel to perform the specified 
services and to meet the requirements of the City. The City has the right to require any additional 
personnel that the City deems necessary to complete the Project. The City also has the right to require 
removal and replacement of any personnel deemed unsatisfactory by the City. 
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City of Charlotte 

Engineering & Property Management 

Exhibit A 
SCOPE OF SERVICES 

Personnel shall maintain a neat and clean appearance, with identification clearly identifying the person 
and the name of their company. Shirts must be worn at all times, with shirt tails tucked in. Tank tops are 
not permitted. All personnel must wear high visibility safety vests that meet ANSI standards while working 
in vehicular traffic areas. 

SUBCONTRACTS 
No portion of this contract shall be subcontracted without prior written consent of the City. The City shall 
retain the right of approval of all subcontractors. 

SUPERVISION 
One competent English speaking individual shall be available on-site at all times to supervise the work. 
This individual shall be a full time employee of the Company and shall be experienced in the type of work 
being performed. Additionally, the individual shall be fully capable of managing, directing, and 
coordinating the work; reading and thoroughly understanding the Contract; and receiving and carrying 
out directions from the City. This individual shall be reachable via cell phone during normal business hours 
(Monday - Friday, 8:00 AM to 5:00 PM). 

WARRANTY OF MATERIALS AND WORKMANSHIP 
All materials and equipment provided shall be listed and labeled for the purpose intended and must be in 
good working order. All work provided shall have, as a minimum, a one (1) year warranty from the date 
offinal acceptance against any latent defects, materials, workmanship, and installation. All materials used 
shall be new and work must be performed by skilled tradesperson(s). 

WORKING HOURS 
Routine operations shall generally be performed between the hours of 8:00 AM to 5:00 PM, Monday 
through Friday, except for City observed holidays. Emergency or non-routine work shall be performed as 
necessary with prior approval from the City. 
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Otv ol Charlotto 

Enslnecring & Pro1>crtv M~nagcment 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 1- Execution of Proposal 

Painting Services 

The person executing the Proposal, on lx!half of the Company, being duly sworn, solemnly swears (or affirms) that neither he, 
nor any olllclal, agent or employee of the Company has entered lnlo any agreement, partlclpaled In any collusion, or otherwise 
taken any action which Is In restraint of full and open competition In connection with any proposal or contract, that the Company 
has not been convicted of vlolallng North Carolina General Statute 133-24 within the last three years, and that the Company 
Intends to do the work with Its own bona fide employees or subcontractors and Is not proposing for the benefit of another 
company, 

Submission of a response to this RFP constitutes certification that the Company and all proposed team members are not currently 
debarred, suspended, proposed for debarment, declared Ineligible, or voluntarily excluded from participation In this ProJect by 
any State or Federal department or agency. Submission Is also agreement thal the City will be notified ol any change In this 
status. 

NC General Statute 133·32 Jnd City Policy prohibit any glh from anyone with a contract with the City, or from any person seeking 
to do business with the City. By execution of this Proposal, you attest, for your organization and Its employees or agents, that 
you are not aware that any such gift has been ollered, accepted, or promised by any employees of your organization. 

The Information contained In this Proposal, Including Ill forms and other documents, delivered or to be delivered to the City, Is 
vue, accurate, and col'nplete. This Proposal ln<:ludes all Information necessary to ensure that the statements therein do not In 
whole o r In part mislead the City as to any material facts. 

Type of Company: 

(check J box) 

Company Legal Name: 

Malling Address: 

Ci ty/State/Zip: 

Phone: 

Printed Name: 

Signa ture: 

RFP 2019-389 Painting Services 

• Sole Proprietor 

• Partnership 

• Corporallon ___________ ,,__ /Identify the Seate of lncorporotlon) 

~ Limited Llabllhy Company $ .. 9'¾ U'l''>I 1'(1~ (Identify the Stole of Incorporation) 

'lru't/1/l, 

(_~o-i;_)lg?..., 1 ~07;70 

i;ilt__ 
Email : b l()\'4 ) .. (Jo lvQ,, e °)~°':,. lfel'\-,,. 

Tille: Oww 
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Clrv ol Charlono 

Enslnccrtne & Property M~m1gomtnt 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 2- Commercial Non-Discrimination Certification 

Project Name: Painting Services 

Company's Name: 

The undersigned Company hereby certifies and agrees that the following information Is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged In discrimina tion as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination In the solicitation, selection, or t reatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also Includes retaliating against any person or other entity for reporting any Incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, It Is understood and agreed 
that, If this certi fication Is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, Including possible disqualification from participating In City 
contracts for up to two years. 

4 . As a condition of contracting with the City, the Company agrees to promptly provide to the City all Information 
and documentation that may be requested by the City from time to lime regarding the solicitation and select Ion 
of subcontractors and suppliers. Failure to maintain or failure to provide such Information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation or the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies tha t are allowed thereunder. 

s. As part of its bid/proposal, the Company shall provide to th e City a list of all Instances within the past ten years 
where a complaint was filed or pending against the Company In a legal or administrative proceeding alleging that 
the Company discriminated against Its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution or that complaint, Including any remedial action taken. 

6. As a condition of submitting a bid/ proposal to the City, the Company agrees to comply wi th the City's Commercial 
Non-Discrimination Polley as described In Section 2, Article V of the Charlotte City Code, and consents to be 
bound by the award o any arbitration conducted thereunder. 

THORIZEO OFFICIAL 

Title: _ _.,.O._w.x.:.:...ef.:co=.. _______ _ 
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Orv of Charlotte 

Enginffring & Propeny Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 3 - Service Provider Questionnaire 

Project Name: Painting Services --~_;__...:.;.. _________________________ _ 
Company's Name: 

1. When was your company established? How many 
Year established: tpltf 

years have you been in business providing 
Number of years providing commercial painting services: 

commercial painting services? -:J-..J < (" 
\ 

2. How many qualified employees are available to 
Number of company staff: 14 ' '}_b 

provide the services? 

How many employees have been with your company for less than 3 years? 

3. How long have your employees worked for you? (D 

How many employees have been with your company for more than 3 years? 

4 

~ Yes. 

4. Does your company have the capability to self- • perform all the Services? What percentage of the No. What areas would you need to subcontract? 

work/which tasks would you subcontract? 
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City of Cha riotte 

Engineering & Property M.1~geme1\l 

5. Has the company or any employee or agent/ 
subcontractor had a felony conviction within the 
past 15 years? 

6. Are you willing to submit all proposed personnel 
for a strict CMPO background check? 

7. Have you been involved in any litigation in the past 
5 years? 

8. list 5 references on Form 6 for services performed 
by your company and proposed subcontractors 
that were similar in nature to the scope of services 
under this RFP. 

RfP 2019·389 Painting se:rviees 

~ No. 

D Yes. 

~ Yes. 

0 No. 

¢ No. 

D Yes. 

Explain: 

Explain: 

SUBMIT THIS FORM 
RE(tUIRED FORMS 

Provide Information on Form 6 
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Project Name: 

Company's Name: 

vtv of Charlotte 

Engineering & Property Man.a.ge.ment 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 4- Key Personnel and Other Resources 
(Ma.Ice copies and attach addru0nal s.httts as necessary) 

Painting Services 

7tvYI\R- .$'uv \c,es, Q c_ 
7 

List the Key Persons who will be assigned to this Project. Provide the information required for each Key Person listed. 

Key Personnel 1 Key Personnel 3 

Name 

Professional Certifications/Licenses 
(include Certificotion/Ucense #} 

Proposed Role/Function for Projects 

Office location (City, State) 

Number of Years with Company 

Number of Years of Relevant 
Experience 
Availability to Provide Services for 
this Project for the next 12 months 

Jet/ 

Supervisor 

(_, 

~C) 

o\,J t-,(,~ ~~--~ ~ 

Gco-f <1.~n<; 

0 LO 
~ 

So,,._, k..b ~ 

~ ' 

Describe Relevant Experience, 

indude list of Projects where 

the Key Person was 

responsible for the same 

role/function. 

~ 5 <>->.. ~-t~itl~ ~ LjO-t- ~i.,; ~~ 
P"'1"1- con>OJ-j o4 ~ -ll-<, tl)~tct<l,-i\r 

l~ J°.J.:,i,•h\J~~ t, ,+l- I>-~ · ~ (c ~ 
s ~ol i'l, ,i, 1 ~ 
(;)l"\.-.etc.q c,.-~ l'#4l'). 

(J>.f>-'-- ,14- ~ rO\~So-~ ~rUt', 
b ~,, V). 

, ..... 

(>q>, ~lhP pl'b)\..6 k 

~'1~· 
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Project Name: 

City of Charlotte 

Engineem,g & Ptopeny Management 

Painting Services 

SUBMIT THIS FORM 
___ _REQUIRED FORMS 

Company's Name: :Cf'.:i Blw 5:e-N«; t ...L L 
List the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. 

S.,bcontn<tor Name Proj~ Role/Responsibfrrty Contact Person and Contact lnformaticn (Address, Phone, Email) Certifations/Expertise 

" I 
\ \ I 
I\ \ J 

\ 
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Project Name: 

Company's Name: 

Citv or CNt1otte 

el'lgineering & Property Manag~ment 

Painting Services 

'"'RvDh& s~N: c...es/ LCG 

SUBMIT THIS FORM 
REQUIRED FORMS 

List all equipment you intend to use for this project, include Equipment Type, Brand, Model Number, and indicate whether the equipment is owned 
by your firm or to be leased. 

Equipment Type Brand Model Number own or lease? 

Li te; s ""ha,\~ ~s ~~~- Down 
ft:jwm Lease 

ro-;..i <;~(~-,.,6 <\o(b I '11+••~~- 1,), v,s: 100 §own 
0 Will Lease 

pc--ess-i r-e ~{ I~. _gjown 
0 Will Lease 

Down 
Owm Lease 

Down 
0Will Lease 

D o wn 
O will Lease 

D o wn 
0 Will Lease 

Down 
0 Will Lease 
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d ty of Charloue 

Engineering & P1ope,1y Managemtint 
SUBM IT THIS PAGE 

REQUIRED FORMS 

. 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 

Form 5 - Painting Services 
Please type or print 

REFERENCES 

I 

1 1-------l-------------------------, 
Service Dates To.n . 1 ~ I q 

d(.9."1~ o.:r>- ~ c.,o,l,('J o 1 -~\d "' rru--6-' (µI 'j 
Scope of Work t\ool c; ~ ~'-

, 

Contact Name lc.Q.l"\6(0. ~!c.--r; \ 
Phone Number i1-'6 _ 1 S-o _ q'-( b'1 

E-Mail Address 
21---- - -1-------------------------, 

Service Dates t>u,. 1.,c \ 'j< 

d~" ~ ~ rt_,- C?M-~'j 4 b f; n' '-5 r&.~ 
Scope of Work (.£;\,l'j , Wt1-l\S 

1 
~\\ 6\o>f. 

Company Name 1o,~r, ~ \ l ,11o-.G2, ~ (_,, 

Contact Name ~& f<;+-7 
✓ 

Phone Number q\o-?,cS--1 :1 (, "1 

3 E-Mail Address <+'( ;t7_ 0 ~, \I' t \o-c.Q,{\C... . O\OV 

Service Dates t'\v. r;\ \ - t-ie<i'I I 8' ; 1 Al<i\ 

Scope of Work 
Yo-il'\-1"" ~(lb/ ~ \,l6N.-h,5 GI~ 'gvi'JJ;n) 
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City of Cha,Jotte 

(nglncerlng & Prop~rty Mannsement 

SUBMIT THIS PAGE 
REQUIRED FORMS 

REFERENCES 

Company Name (~O "'( - . , I' . o_, I ... 

• 
Contact Name f ,ra...i• 
Phone Number ~bl - 1 b-Z,,::: o,i -·. 

4 E-Mail Address c.\o--c.1.. s oo @,,_p 'fM.; I. (io r---
Service Dates , ~'~ r~\".i,i;,, J.. \.alt\ 

~ir4,'i ~ "'" t,:\4ei f nq<-lh~ 
Scope of Work 

Company Name Ou·•· ,(it\ \I n ; " . -~ 11, L.. l\'!.-l-1lvtie . J 6, .. lo~ u 
Contact Name ~w J b 1 Nu;\ 

J I 

Phone Number f•f~ -C.~Lf-,.., -:a 

E-Mail Address < Aol'\~ Q . r L, ~~" • edv 
5 

Service Oates tJc.-1. 1,..t> Ii 
Po. ;, .. ,t,'1 -,{ Q.J(,rul~ .~ B-,~~;1 'i?. 

Scope of Work 
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OIV ot Charlotte 

EnglnaerlnR & Prop~rty Manngcmen1 

SUBMIT THIS PAGE 
REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy rhts Form os Nt!eded. 

Project Name: _Pcca::.clc.cnt::.cln"'g"-"-Se.:..rv_;_;_;ic;;:e.:..s ____ _________________ _ 

Company's Name: 

List staff with documented licenses and other credentia ls: 

1. NAME OF LICENSE/CERTIFICATION: __:"3.:...;0=:.....:.h.J.l.<..:.· __ O_ S__,_l-\:.>J},l<J,_ _______ __ _ 

Name of Individual: Ay~ it~ Q~917aQ..' { 
working Title with Company: 

Certification Issued By: 

License/Registration/Certifica tion ff: 

Effective Date / Expiration Date: 

2. NAME OF LICENSE/CERTIFICATION: ___________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification n: 

Effective Date / Expiration Date: 

3. NAME OF LICENSE/CERTIFICATION: _ _ _____ ___ ___ ______ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification II: 

Effect ive Cate / Expiration Date: 

RFP 2019-389 Pa1nt1ng Services 
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A. 

0. 

C. 

o. 

Clly o f Ch<11lott~ 

Engfncerlns & Property Mi1nilgf.t1ncn1 

Project Name: Painting Services 

Form 7 - Pricing 

SUBMIT THIS PAGE 
REQUIRED FORMS 

Company's Name: ---r,;:v 131 I.At .}(,.(\)1~.~~>==='-------------

The following Unit Prices shall be all inclusive. All Unit Prices shall Include all labor, materia ls, mobilization, 
equipment (owned or rented), overtime, transportation, and necessary hand tools required by the 
painting trade, as well as any other expenses of having the workers on the job site. The Company shall 
pay for any required build ing permits and the City will reimburse the cost. 

Special pricing may be negotiated for any circumstances not covered In the Unit Rate Pricing Schedule 
below. 

Unit Rate Pricing Schedule 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

New walls (Primer+ 2 Finish Coots) 

l. Less than 5,000 SQ FT P+2 SQFT s .q7-. S/. t 1.. 
2. Between 5,000 and 10,000 SQ FT P+2 SQFT $ • qi.. s I. t1,.. 

3. Over 10,000 SQ FT P+2 SQFT $ • q 0 st . fl> 
Repaint walls over carpet and base, same color 

! . Less than 5,000 SQ FT l SQFT s ,11.. s .91-. 
2. Between S.000 and 10,000 SQ FT 1 SQFT $ .7.1,.. $ .C\1-

3. Over 10,000 SQ FT 1 SQFT $ . 10 s .qo 
Repaint walls over carpet and base, new color 

l. Less than 5,000 SQ FT 2 SQFT s.qt/ $ (. t'f 
2. Between 5,000 and 10,000 SQ FT 2 SQFT s .'l If s l- t 'f-
3. Over 10,000 SQ FT 2 SQFT $ ~ 1- s(,f2-
Repaint walls over carpet and base, move furniture, same color 

1. Less than 5,000 SQ FT I SQFT s . 87 $ {. 07 

2. Between 5,000 and 10,000 SQ FT I SQFT s -lf) s l. 01 
3. over 10,000 SQ FT l SQFT s .is- s f.or 
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City ol Ch;;.rlotte 

Engtncer1ne & Property Management 

DESCRIPTION COATS 

E. Repaint walls over carpet and base. move furnlture, new color 

}, Less than 5,000 SQ FT 2 

2. Between 5,000 and 10,000 SQ FT 2 

3. Over 10,000 SQ FT 2 

F. New doors and frames 7' (Primer + 2 Finish Coats) 

I. Less than three (3) P+2 

2. Oetween three {3) and ten (10) P+2 

3. More than ten (10) P+2 

G. New doors and frames 8' (Primer + 2 Finish Coats) 

l , Less than three (3) P+2 

2. Between three (3) and ten (10) P+2 

3. More than ten (10) P+2 

H. Repaint or stoln existing doors, same color 

l . Less than three (3) I 

2. Between three (3) and ten (10) l 

3. More than ten (10) 1 

I. Repaint existing doors. new color 

1. Less than three (3) 2 

2. Between three (3) and ten (10) 2 

3. More than ten (10) 2 

J. Repaint or stain existing door frames. same color 

1. Less than three (3) 1 

2. Between three (3) and ten (10) 1 

3. More than ten (10) l 

K. Repaint existing door frames, new color 

l. Less than three (3) 2 

2. Between three (3) and ten (10) 2 

RFP 2019~389 Painting service~ 

UNIT 

SQFT 

SQFT 

SQFT 

EACl1 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 

RATE RATE 

$ .Ci,<./ $ /.[<-( 

$ ,qr.f s (.[c.{ 

s ,Cl,._ $ ( . ('2.-

s I/~ $ f..S-

$ "~ 
$ I.. s-

S '{o $ <,o 

$ s-o $ '1.0 

$ s-o s 1 1) 

$ <I) s I.S-

$ 1...C\ $ <{q 

$ "'l, q s 4 '\ 
Si,. 1 s t/1 

$ L(<;( $ (,.,$" 

s 1./~ $ C..) 

S 'fo $ c.,o 

s 'l.. "'2.. s 4-,_ 
s '2-. "l.._ s ({1-

$ 2,0 s '(O 

$ 1.. '+ s 41./ 
s '1.. -( s "{ '-f 

Page 22 



Citv of Charlottu 

Ene,lnectlng & Propertv Management 

DESCRIPTION COATS 

3, More than ten (101 2 

L Repaint exterior block (2 coats) 

1, Less than 5,000 SQ FT 2 

2. Between 5,000 and 10,000 SQ FT 2 

3. Over 10,000 SQ FT 2 

M. Hourly Labor Rate (for items not addressed above) l 

N, Repaint celllngs over carpet, same color 1 

o, Repaint Apparatus Bay walls, same color (up to 25' high -
l including litt) equal to or greater than 2,600 SQ FT 

P. Repaint Apparatus Bay walls, new color (up to 25' high -
Including litt) equal to or greater than 2,600 SQ FT 1 

Q. Repaint Apparatus Bay ceiling, same color (up to 25' high -
1 including 11ft) equal to or greater than 1,800 SQ FT 

R. Repaint Apparatus Oay ceiling, new color (up to 25' high -
including llftl equal to or greater than 1,800 SQ FT 1 

s. Sanding and Patching Walls 

1. Less than 5,000 square feet, per hour 1 

2, Between 5,000 and 10,000 square feet, per hour I 

3, Over 10,000 square feet, per hour 1 

T. Block FIii 

1, Less than S,000 SQ FT l 

2. Between 5,000 and 10,000 SQ FT l 

3. Over 10,000 SQ FT I 

u. Replace Switch or Receptacle Plates 

1. l Gang Plastic l 

2. 1 Gang Metal l 

3. 2 Gang Plastic 1 

RFP 2019-389 Painting Services 

UNIT 

EACH 

SQFT 

SQFT 

SQFT 

HOUR 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

EAC>I 

EACH 

EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 
RATE RATE 

$ ·i:2. $ L( 1.... 

$ I. Of S/ .1,\ 

s {. o I $ {.?..-( 

S.9 ~ s I.I g 
$ '~3 $1...,0( 

$ .o;i s /. 19. 

s-z. .'\~ s ~-1..-'1 

s1,,.9~ $ 1 :1.q 

$ z._.q~ s '3 . 1.,5" 

SZ.,!1~ $ "3. 1,5'"' 

$ . ~s- $ • s~ 
$ -~5" s .s-s 
s ·>'t $ . ~ '(-

$ . Lf'S $ ,(,~ 

s ,qr- $ • ~ "S"' 

s . I.{ '-f $ . b'r 

s -z.._./o s 2.- .10 
$ 7.,. (0 $ 1.,.~ 

s1.,.IS- $ 'l., ,1.,) 
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City of Chilrlotte 

Engl nearing & Ptopcny M3nagcmcnt 

DESCRIPTION COATS UNIT 

4. 2Gang Metal 1 EACH 

5. 3 Gang Plastic I EACH 

6. 3 Gang Metal 1 EACH 

Use the Unit Rate Schedule pricing to calculate the following project 

DESCRIPTION QTY UNIT 

A. Paint new Interior drywall (Primer+ 2 Finish Coats) - Normol 
Hours 4000 SQFT 

B. 
Repaint Interior drywall over carpet and base, move furniture, 
same color (1 Coat) - Normal Hours 12000 SQFT 

c. Repaint walls over carpet and base, new color (2 Coats) - Normal 
Hours 8000 SQFT 

D. Repaint walls over carpet and base, new color (2 Coats) • After 
SQFT Hours 2000 

E. 
New doors and frames 7' {Primer + 2 Finish Coats) - Normal 
Hours 4 EACH 

F. 
New doors and frames 8' (Primer+ 2 Finish Coats) - Normal 
Hours 2 EACH 

G. Sand and Patch drywall • After Hours 800 SQFT 

H. 
Repaint apparatus bay walls, same color (up to 25' high -
Including llft) - After Hours 2600 SQFT 

I. 
Repaint apparatus bay celling, same color (up to 25' high -
including lift) - Normal Hours 1800 SQFT 
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City of Charlotte Section 1 
REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS Engineering & Property Management 

1 

1.1 

1.2 

1.3 

REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS 

Public Notice 
The City of Charlotte (City) plans to contract with one or more companies to provide painting 
services (Services) for various City facilities (Project). The City is seeking firms whose combination 
of experience and expertise will provide environmentally sound, professional, timely, and cost­
effective services to the City. The City reserves the right to enter into one or more contracts with 
any firm selected under this RFP process. 

For questions related to this RFP, contact: 

Euge Rodriguez, CLGPO, Engineering Contracts Administrator 
City of Charlotte 
Engineering and Property Management 
531 Spratt Street, Charlotte, NC 28206 
Direct Phone: (704) 336-3617 
Email: erodriguez@charlottenc.gov 

Project Overview 
The firm(s) selected will provide unspecified painting services on an as-needed basis for various 
City-owned facilities. Detailed work requirements are included in Exhibit A - Scope of Services. 
The City anticipates negotiating contracts with a 3-year term. No representation or guarantee is 
made regarding the quantity of work to be awarded under any as-needed service contract. 

RFP Schedule and Proposal Submission 
Provided below is the anticipated schedule of events. The City reserves the right to adjust the 
schedule and to add/remove specific events to meet the unique needs of this Project. 

Advertisement of RFP: March 27, 2019 
Pre-Proposal Meeting: April 10, 2019 at 11:00 AM 

531 Spratt Street, Charlotte, NC 28206 
Deadline for Questions: April 19, 2019 
DUE DATE AND TIME FOR April 24, 2019, at 10:00 AM 
PROPOSALS: 531 Spratt Street, Charlotte, NC 28206 

Evaluation Meeting: May 15, 2019 (anticipated) 
Selection Announcement: May 17, 2019 (anticipated) 

Proposals shall be enclosed in a sealed envelope or package, addressed to the City of Charlotte. 
The name and address of the firm and the RFP number and RFP Title shall be placed on the outside 
of the package. All items required for a responsive Proposal shall be included. It is the sole 
responsibility of the proposer to ensure that the proposal package is received no later than the 
established due date and time at the specified location. Proposals received after the due date 
and time will not be considered. Proposals submitted by facsimile or other electronic means will 
not be accepted. 

Submit/Deliver to: City of Charlotte 
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City of Charlotte Section 1 
REQUEST FOR PROPOSALS (RFP) INSTRUCTIONS Engineering & Property Management 

E & PM Building Services 
531 Spratt Street 
Charlotte, NC 28206 
Attn: Euge Rodriguez, CLGPO, Engineering Contracts Administrator 

1.4 Evaluation Criteria and Process 

1.5 

Evaluation criteria include, but are not limited to the following: 
• Qualifications and relevant experience of the company and key team members; 
• Available equipment resources; 

• References; and 
• Pricing. 

The City will appoint an evaluation committee whose responsibilities will include performing 
technical evaluations of each Proposal and making selection recommendations based on the 
evaluation criteria provided above. Evaluations will focus on identifying the relative strengths, 
weaknesses, deficiencies and risks associated with each Proposal. The City reserves the right to 
obtain clarification or additional information from any firm in regards to its Proposal. 

The City reserves the sole right to select the most qualified firm(s) on the basis of best overall 
Proposal that is most advantageous to the City. Firms that submit Proposals will be notified of 
the selection results. Any selected firm is subject to final approval of City Council or City officials. 

Proposal Format 
Interested firms must complete and submit one original copy of the required Forms 1 through 7 

provided in this RFP package. 
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City of Charlotte Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS Engineering & Property Management 

2 

2.1 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Communications 
All communication of any nature with respect to this RFP shall be addressed to the Contracts 
Administrator identified in this RFP. With the exception of communications with the Contracts 
Administrator and Charlottes Business INCiusion Officer for this RFP, prospective firms and their 
staffs are prohibited from communicating with elected City officials, City staff and any selection 
committee member regarding this RFP or submittals from the time the RFP was released until the 
selection results are publicly announced. Violation of this provision many lead to disqualification 
of the firm's proposal for consideration. 

2.2 Duties and Obligations of Firms in the RFP Process 
Interested firms are expected to fully inform themselves as to all conditions, requirements and 
specifications of this RFP before submitting a proposal. Firms must perform their own evaluation 
and due diligence verification of all information and data provided by the City. The City makes no 
representations or warranties regarding any information or data provided by the City. Firms are 
expected to promptly notify the City in writing to report any ambiguity, inconsistency or error in 
this RFP. Failure to notify the City accordingly will constitute a waiver of claim of ambiguity, 
inconsistency or error. 

2.3 Addenda 
In order to clarify or modify any part of this RFP, addenda may be issued. Any requests for 
information or clarification shall be submitted in writing to the Contracts Administrator listed in 
this RFP by the deadline for questions. 

2.4 No Collusion, Bribery. Lobbying or Conflict of Interest 
By responding to this RFP, the firm shall be deemed to have represented and warranted that the 
proposal is not made in connection with any competing firm submitting a separate response to 
this RFP, and is in all respects fair and without collusion or fraud. Furthermore, the firm certifies 
that neither it, any of its affiliates or subcontractors, nor any employees of any of the foregoing 
has bribed or lobbied, or attempted to bribe or lobby, an officer or employee of the City in 
connection with this RFP. 

2.5 Public Records 
Upon receipt by the City, each proposal becomes the property of the City and is considered a 
public record except for material that qualifies as "Trade Secret" information under North 
Carolina General Statute 66-152 et seq. Proposals will be reviewed by the City's evaluation 
committee, as well as other City staff and members of the general public who submit public record 
requests after a selection result has been announced to the public. To properly designate material 
as a trade secret under these circumstances, each firm must take the following precautions: (a) 
any trade secrets submitted by the firm should be submitted in a separate, sealed envelope 
marked "Trade Secret- Confidential and Proprietary Information - Do Not Disclose Except for the 
Purpose of Evaluating this Proposal," and (b) the same trade secret/confidentiality designation 
should be stamped on each page of the trade secret materials contained in the envelope. 
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City of Charlotte Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS Engineering & Property Management 

In submitting a proposal, each firm agrees that the City may reveal any trade secret materials 
contained in such response to all City staff and City officials involved in the evaluation process and 
to any outside consultant or other third parties who serve on the evaluation committee or who 
are hired by the City to assist in the evaluation process. Furthermore, each firm agrees to 
indemnify and hold harmless the City and each of its officers, employees and agents from all costs, 
damages and expenses incurred in connection with refusing to disclose any material that the firm 
has designated as a trade secret. Any firm that designates its entire proposal as a trade secret 
may be disqualified from consideration. 

2.6 Cost of Proposal Preparation 
The City shall not be liable for any expenses incurred by any firm responding to this RFP. Firms 
submitting a proposal in response to this RFP agree that the materials and submittals are prepared 
at the firm's own expense with the express understanding that the firm cannot make any claims 
whatsoever for reimbursement from the City for the costs and expense associated with preparing 
and submitting a proposal. Each firm shall hold the City harmless and free from any and all 
liability, costs, claims, or expenses incurred by, or on behalf of, any person or firm responding to 
this RFP. 

2.7 Advertising 

2.8 

In submitting a proposal, proposer agrees not to use the results therefrom as part of any 
commercial advertising without prior written approval of the City of Charlotte. 

Vendor Registration with City of Charlotte 
The selected firm and subcontractors must be registered in the City's Vendor Registration System 
in order to receive payment for services and/or supplies provided under any City contract. 

2.9 Financial Capacity; Insurance Requirements 
The selected firm must have the financial capacity to undertake the work and assume associated 
liability. The selected firm will be required to provide certificates of insurance evidencing 
coverage for professional liability in the minimum amount of $1,000,000; automobile liability in 
the minimum amount of $1,000,000; commercial general liability in the minimum amount of 
$1,000,000; and workers' compensation insurance as required by North Carolina statutes. 

2.10 City Rights and Reservations 
The City expects to select one or more firms, but reserves the right to request substitutions of any 
key team member, including staff and subcontractors. The City reserves the right to contact any 
firm/team for any additional information including but not limited to experience, qualifications, 
abilities, equipment, facilities, and financial standing. The City reserves the right to modify any 
part of this RFP as issued with an addendum. The City, at its sole discretion, reserves the right to 
reject any or all responses to the RFP, to cancel the RFP, to re-advertise for new RFP responses 
either with identical or revised specifications, or to accept any RFP response, in whole or part, 
deemed to be in the best interest of the City. The City reserves the right to waive technicalities 
and informalities. 

A response to this RFP shall not be construed as a contract, nor indicate a commitment of any 
kind. 
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City of Charlotte 

Engineering & Property Management 
Section 2 

REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The City of Charlotte reserves the sole right to award a contract or contracts to the most qualified 
firm(s) on the basis of best overall proposal that is most advantageous to the City. The City of 
Charlotte also reserves the right to make multiple awards, based on experience and qualifications 
if it is deemed in the City's best interest. 

2.11 Ownership of Work Products 
The City shall have exclusive ownership of all intellectual property rights in all designs, plans and 
specifications, documents and other work product prepared by, for, or under the direction of the 
selected firm pursuant to any contract under this RFP (collectively, the "Intellectual Property"), 
including without limitation the right to copy, use, disclose, distribute, and make derivations of 
the Intellectual Property for any purpose or to assign such rights to any third party. The 
Intellectual Property shall be prepared in the City's name and shall be the sole and exclusive 
property of the City, whether or not the work contemplated therein is performed. The City will 
grant the firm a royalty-free, non-exclusive license to use and copy the Intellectual Property to 
the extent necessary to perform the contract. 

2.12 Background Checks 
The company and its employees or agents must be able to pass Charlotte-Mecklenburg Police 
Department and Federal Bureau of Investigation background checks. 

2.13 Contract 
The contents of this RFP and all provisions of the successful proposal deemed responsive by the 
City of Charlotte may be incorporated, either in whole or in part, into a contract and become 
legally binding when approved and executed by both parties. Contents of the contract may 
contain changes from the City of Charlotte's perspective as a result of the RFP process and 
proposal(s) received. The final negotiated contract may include the scope of work as outlined in 
this RFP along with the successful firm's submittal and any additions or deletions made at the 
discretion of the City as a result of the RFP process. 

2.14 Equal Opportunity 
The Company will ensure that employees and applicants for employment are not unfairly 
discriminated against because of their race, color, religion, sex, national origin, disability or 
veteran status. 

2.15 E-Verify Certification 
The Company shall comply with requirements of Article 2 of Chapter 64 of the North Carolina 
General Statutes, and shall require each of its subcontractors to do so as well. 

2.16 Familiarity And Compliance with Laws and Ordinances 
The Company shall make itself aware of and comply with, and shall cause each of its 
subcontractors to comply with, all applicable federal, state, and local laws and regulations, 
including obtaining all required permits and licenses. 
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City of Charlotte 

Engineering & Property Management 

2.17 Insurance Requirements 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

The Company selected under this RFP will be required, during the life of the contract with the 
City, to purchase and maintain the following insurance with a company acceptable to the City and 
authorized to do business with the State of North Carolina: 

• Automobile Liability Insurance: Bodily injury and property damage liability covering all 
owned, non-owned, and hired automobiles for limits of not less than $1,000,000 bodily injury 
each person, each accident and $1,000,000 property damage, or $1,000,000 combined single 
limit each occurrence/aggregate. 

• Comprehensive General Liability: Bodily injury and property damage liability as shall protect 
the Company and any subcontractor performing work under the Agreement from claims of 
bodily injury or property damage which arise from operation of this agreement whether such 
operations are performed by the Company, any subcontractor, or any person directly or 
indirectly employed by either. The amounts of such insurance shall not be less than 
$1,000,000 bodily injury each occurrence/aggregate and $1,000,000 property damage each 
occurrence/aggregate or $1,000,000 bodily injury and property damage combined single 
limits each occurrence/aggregate. This insurance shall include coverage for 
products/completed operation, personal injury liability and contractual liability assumed 
under the indemnity provision of the agreement. 

• Worker's Compensation and Occupation Disease Insurance: In conformance with State Law, 
in an amount of $100,000 each accident and disease for each employee, and $500,000 disease 
policy limit providing coverage for employees and owners. 

The City shall be exempt from, and in no way liable for, any sums of money that may represent a 
deductible in any insurance policy. The payment of such deductible shall be the sole responsibility 
of the Developer and/or subconsultant providing such insurance. 

The City shall be named as additional insured under the commercial general liability insurance for 
operations and services rendered under this Agreement. At the time of execution of the contract, 
certificates of all required insurance shall be furnished to the City and shall contain the provision 
that the City will be given thirty (30) day written notice of any intent to amend or terminate by 
either the insured or the insuring company. 

2.18 Background Checks 
Certain City facilities require a background check of all Company employees before they are 
allowed into the facility. The Charlotte-Mecklenburg Police Department will conduct these 
background checks as needed. 

2.19 Iran Divestment Act 
The company certifies that: (i) it is not identified on the Final Divestment List or any other list of 
prohibited investments created by the NC State Treasurer pursuant to N.C.G.S. 147-86.58; (ii) it 
will not take any action causing it to appear on any such list during the term of this Contract; and 
(iii) it will not utilize any subconsultant/subcontractor that is identified on any such list to provide 
goods or services hereunder. 
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City of Charlotte 

Engineering & Property Management 

2.20 Charlotte Business INCiusion 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

Pursuant to Charlotte City Council's adoption of the Charlotte Business INCiusion (CBI) Policy, the 
Charlotte Business INCiusion program promotes diversity, inclusion, and local business 
opportunities in the City's contracting and procurement process for Minority, Women, and Small 
Business Enterprises (MWSBEs) headquartered in the Charlotte Combined Statistical Area (CSA). 
The CBI Policy is posted at: www.charlottebusinessinclusion.com. 

The City of Charlotte is committed to promoting opportunities for maximum participation of 
certified MWSBEs on City funded contracts at both the Prime and Subcontract level. In regards 
to this effort, SBE participation will be required in order to meet goal compliance. For MWSBE 
participation to count towards a Goal, MWSBEs must meet both the certification and geographic 
requirements as detailed throughout this solicitation and in the CBI Policy. 

The Charlotte CSA refers to the Charlotte-Gastonia-Salisbury Combined Statistical Area in effect 
as of April 8, 2013 consisting of: (a) the North Carolina counties of Anson, Cabarrus, Cleveland, 
Gaston, Iredell, Lincoln, Mecklenburg, Rowan, Stanly, and Union; and (b) the South Carolina 
counties of Chester, Lancaster, and York. This is one criteria used by Charlotte Business INCiusion 
to determine eligibility to participate in the program. 

Firms are highly encouraged to consider any and all possibilities for M/W/SBE participation. A 
complete list of City certified SBEs is available at www.charlottebusinessinclusion.com. A list of 
State of North Carolina HUB certified MBEs and WBEs is available at 
http://www.doa.nc.gov/hub/searchhub.aspx. 

The City will negotiate Minority Small Business Enterprise (MSBE) Subcontracting Goals for the 
Project with the selected firm(s): 

MBE Goal: May be satisfied by an entity that qualifies as a Minority Business Enterprise under 
N.C. Gen. Stat.§ 143-128, and that has been certified as an Historically Underutilized Business 
by the State of North Carolina, with the business headquarters in the Charlotte Combined 
Statistical Area. Please note, when identifying MBEs for inclusion towards the MBE Goal, only 
HUB-certified MBEs headquartered in the Charlotte Combined Statistical Area will be 
counted towards the MBE Goal. 

SBE Goal: May be satisfied by an entity that is certified by the City of Charlotte under Part E 
of the CBI Policy as meeting all of the requirements for SBE certification. 

MSBE Goal (Project Goal): The total work performed by MBEs or SBEs in the aggregate for 
this Project. 

Per the Charlotte Business INCiusion Policy, no subcontracting goal was established for this 
project because there are no subcontracting opportunities. 

Entities Certified In Multiple Categories. In measuring Goal attainment, a subconsultant that is 
certified in multiple categories may be count towards the individual Goal of such category, but 
the subconsultant may only be counted once towards the Project Goal. For example, a 
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City of Charlotte 

Engineering & Property Management 

Section 2 
REPRESENTATIONS, CONDITIONS, AND OTHER REQUIREMENTS 

subconsultant that is certified as both an SBE by the City and an MBE by the State shall be counted 
towards the MSBE Goal. 

Firms are required to include a Minority & Small Business Enterprise Participation Plan (Form 2 
provided with this RFQ) that describes the firm's approach and past history with MSBE 
subcontractor utilization. The Participation Plan shall include at a minimum the following 
elements: 

• Identify MSBEs that will be committed and utilized by the firm for the Project; 
• Identify specific scopes of work to be performed by the MSBEs for the Project; and 
• Document the overall percentage to be committed to MSBEs for the Project. 

In evaluating the firm's proposal, the City may take into account: (1) the firm's past performance 
in meeting MSBE goals; (2) the firm's Participation Plan; and (3) the Participation Plan submitted 
by other firms in comparison to the firm's Participation Plan. 

The documentation required in this section shall be submitted with the firm's Proposal 
(collectively "Minority & Small Business Inclusion Strategy"). 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 1- Execution of Proposal 

Painting Services 

The person executing the Proposal, on behalf of the Company, being duly sworn, solemnly swears (or affirms) that neither he, 
nor any official, agent or employee of the Company has entered into any agreement, participated in any collusion, or otherwise 
taken any action which is in restraint of full and open competition in connection with any proposal or contract, that the Company 
has not been convicted of violating North Carolina General Statute 133-24 within the last three years, and that the Company 
intends to do the work with its own bona fide employees or subcontractors and is not proposing for the benefit of another 
company. 

Submission of a response to this RFP constitutes certification that the Company and all proposed team members are not currently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this Project by 
any State or Federal department or agency. Submission is also agreement that the City will be notified of any change in this 
status. 

NC General Statute 133-32 and City Policy prohibit any gift from anyone with a contract with the City, or from any person seeking 
to do business with the City. By execution of this Proposal, you attest, for your organization and its employees or agents, that 
you are not aware that any such gift has been offered, accepted, or promised by any employees of your organization. 

The information contained in this Proposal, including its forms and other documents, delivered or to be delivered to the City, is 
true, accurate, and complete. This Proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the City as to any material facts. 

Type of Company: 

(check 1 box) 

Company Legal Name: 

Mailing Address: 

City/State/Zip: 

Phone: 

Printed Name: 

Signature: 

RFP 2019-389 Painting Services 

0 Sole Proprietor 

0 Partnership NC 
IZl Corporation ____________ (identify the State of incorporation) 

• Limited Liability Company {identify the State of incorporation) 

united painting services inc 

11035 Golf Link Drive# 78590, Charlotte, NC 
28271 

800-961-5927 leo@unitedpaintingservices.com 
Email: 

leonardo andrade Titie:P.resident 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 2 - Commercial Non-Discrimination Certification 

Project Name: Painting Services 

Company's Name: united P.ainting services inc 

The undersigned Company hereby certifies and agrees that the following information is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged in discrimination as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination in the solicitation, selection, or treatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also includes retaliating against any person or other entity for reporting any incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, it is understood and agreed 
that, if this certification is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, including possible disqualification from participating in City 
contracts for up to two years. 

4. As a condition of contracting with the City, the Company agrees to promptly provide to the City all information 
and documentation that may be requested by the City from time to time regarding the solicitation and selection 
of subcontractors and suppliers. Failure to maintain or failure to provide such information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies that are allowed thereunder. 

5. As part of its bid/proposal, the Company shall provide to the City a list of all instances within the past ten years 
where a complaint was filed or pending against the Company in a legal or administrative proceeding alleging that 
the Company discriminated against its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution of that complaint, including any remedial action taken. 

6. As a condition of submitting a bid/proposal to the City, the Company agrees to comply with the City's Commercial 
Non-Discrimination Policy as described in Section 2, Article V of the Charlotte City Code, and consents to be 
bound by the award of any arbitration conducted thereunder. 

SIGN 

Title: Leonardo Andrade/ President 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 3 - Service Provider Questionnaire 

Project Name: Painting Services ----=:.._ _____________________________________________ _ 

Company's Name: united painting services inc 

1. When was your company established? How many 
Year established: 

years have you been in business providing 
Number of years providing commercial painting services: 

commercial painting services? 
~ 

2. How many qualified employees are available to 
Number of company staff: 3-8 

provide the services? 

How many employees have been with your company for less than 3 years? 

3. How long have your employees worked for you? 

How many employees have been with your company for more than 3 years? 

i;zJ Yes. 

4. Does your company have the capability to self- • perform all the Services? What percentage of the No. What areas would you need to subcontract? 

work/which tasks would you subcontract? 
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Engineering & Property Management 

5. Has the company or any employee or agent/ 
subcontractor had a felony conviction within the 
past 15 years? 

6. Are you willing to submit all proposed personnel 
for a strict CMPD background check? 

7. Have you been involved in any litigation in the past 
5 years? 

8. List 5 references on Form 6 for services performed 
by your company and proposed subcontractors 
that were similar in nature to the scope of services 
under this RFP. 

RFP 2019-389 Painting Services 

0 No. 

D Yes. 

Q1 Yes. 

• No. 

Q) No. 

D Yes. 

Explain: 

Explain: 

SUBMIT THIS FORM 
REQUIRED FORMS 

Provide Information on Form 6 
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SUBMIT THIS FORM 
REQUIRED FORMS 

Form 4 - Key Personnel and Other Resources 
(Make copies and attach additional sheets as necessary) 

Project Name: Painting Services 

Company's Name: united pajnt]ng_~s~ 

List the Key Persons who will be assigned to this Project. Provide the information required for each Key Person listed. 

Key Personnel 1 Key Personnel 2 Key Personnel 3 

Name l,e.o.nar,do_andr,ade, lindseY, swanson j,2,itY. bondurant 

Profession a I Certifications/Licenses · n/a 
(include Certification/License #) !!l..§ 

Proposed Role/Function for Projects Supervisor f inan~.ing, ~.s.t,ima t,ing, 

Office Location (City, State) indian_np, indian_t,r,ai 1 ,c,har lp.t,t.e_nc, 

Number of Years with Company 1~ 3 1, 

Number of Years of Relevant 
12 Experience 

Availability to Provide Services for yes this Project for the next 12 months 

Describe Relevant Experience, 
include list of Projects where 
the Key Person was 
responsible for the same 
role/function. 
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Project Name: 

Company's Name: 

City of Charlotte 

Engineering & Property Management 

Painting Services 
1!_1J_ij::_e_d .:eainting services inc 

SUBMIT THIS FORM 
REQUIRED FORMS 

List the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. we are self perform contractor 

Subcontractor Name Project Role/Responsibility Contact Person and Contact Information (Address, Phone, Email) Certifications/Expertise 

n/a 

n/a --

n/a 

n/a 
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Project Name: 

City of Charlotte 

Engineering & Property Management 

Painting Services 

SUBMIT THIS FORM 
REQUIRED FORMS 

Company's Name: unite_i!_J?.ainting services inc 

List all equipment you intend to use for this project, include Equipment Type, Brand, Model Number, and indicate whether the equipment is owned 
by your firm or to be leased. 

no equipment required, all brush and roll 
Equipment Type Brand Model Number Own or Lease? 

n/a Bown 
Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 

Down 
D Will Lease 
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City of Charlotte 

Engineering & Property Management 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
1 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
2 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

3 E-Mail Address 

Service Dates 

Scope of Work 

RFP 2019-389 Painting Services 

Form 5 - Painting Services 
Please type or print 

REFERENCES 

messer construction 

,c,ar,a_c,ado_q 

~8Q-2!iQ-2281 

,c,mc,adp.o.@me,s,s.e,r •• ac.o.n1i 

ongoing 

P.ainting air:gort 

,t.ur,n~.r. 

r,and y _s.e.c,r.e,s.t 

704-309-6473 

rsecrest@tcco.com 

ongoing 

P.ainting airport 

r.o.dg~,r.s, 

ma;t.t_agn~.r. 

1Q4-26a-2a13 

magn~.r.@r.o.dg~,r.s,b.uikd~.r.s •• mc.o.m, 

2,:::23.:::,17_/_0,1.:;;;,1,4;:;,19. 

P.ainting_gastonia wtP, 

SUBMIT THIS PAGE 
REQUIRED FORMS 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS PAGE 
REQUIRED FORMS 

REFERENCES 

Company Name archer western 

Contact Name mat:t \:'e,r\~o -i 

Phone Number 7Q4-674-9142 

4 E-Mail Address mf.e,r,lis,i,@wals,hgr.o.up_._c_o.IT\ 

Service Dates Ang~ing, 

Scope of Work 

painting airgort 

Company Name ~.dis.o.n_f,o,ar,d, 

Contact Name gr.e,g _ma;t.t,h~,ws, 

Phone Number 

E-Mail Address grnatthews@Ailison.foard.com 
5 

Service Dates .Q!!.90ing 

Scope of Work 

painting cats lynx blue line 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS PAGE 
REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services ---~-------------------------
Company's Name: united painting services inc 

List staff with documented licenses and other credentials: 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification#: 

Effective Date/ Expiration Date: 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification#: 

Effective Date/ Expiration Date: 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification #: 

Effective Date/ Expiration Date: 
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A. 

B. 

C. 

D. 

City of Charlotte 

Engineering & Property Management 

Project Name: Painting Services 

Company's Name: 

Form 7 - Pricing 

SUBMIT THIS PAGE 
REQUIRED FORMS 

The following Unit Prices shall be all inclusive. All Unit Prices shall include all labor, materials, mobilization, 
equipment (owned or rented), overtime, transportation, and necessary hand tools required by the 
painting trade, as well as any other expenses of having the workers on the job site. The Company shall 
pay for any required building permits and the City will reimburse the cost. 

Special pricing may be negotiated for any circumstances not covered in the Unit Rate Pricing Schedule 
below. 

Unit Rate Pricing Schedule 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

New walls (Primer+ 2 Finish Coats) 

1. Less than 5,000 SQ FT P+2 SQFT $,0 •• ,5,5, $.Oa•.6.0 

2. Between 5,000 and 10,000 SQ FT P+2 SQFT $0. 55 $.0-•.6.0 

3. Over 10,000 SQ FT P+2 SQ FT $,0
0
.,5.5, $,0 ••• 6.0 

Repaint walls over carpet and base, same color 

1. Less than 5,000 SQ FT 1 SQFT $,0 ••• 5.o $,0 •• ,5,5, 

2. Between 5,000 and 10,000 SQ FT 1 SQFT $0. 50 $,0 •• ,5,5, 

3. Over 10,000 SQ FT 1 SQFT $0. 50 $,0 •• ,5,5, 

Repaint walls over carpet and base, new color 

1. Less than 5,000 SQ FT 2 SQFT $,0 •• ,5,5, $,OB • R600 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $~ $0. 60 

3. Over 10,000 SQ FT 2 SQFT $,0 •• ,5,5, $,0 ••• 6.Q 

Repaint walls over carpet and base, move furniture, same color 

1. Less than 5,000 SQ FT 1 SQFT $~ $,Om.,5.5, 

2. Between 5,000 and 10,000 SQ FT 1 SQFT S.Oa•,5,5, s.o •.. s.s. 
3. Over 10,000 SQ FT 1 SQFT $0. 55 S.Oa•,5,5, 

RFP 2019-389 Painting Services Page 21 



City of Charlotte 

Engineering & Property Management 

DESCRIPTION 

E. Repaint walls over carpet and base, move furniture, new color 

1. Less than 5,000 SQ FT 

2. Between 5,000 and 10,000 SQ FT 

3. Over 10,000 SQ FT 

F. New doors and frames 7' (Primer+ 2 Finish Coats) 

1. Less than three (3) 

2. Between three (3) and ten (10) 

3. More than ten (10) 

G. New doors and frames 8' (Primer+ 2 Finish Coats) 

1. Less than three (3) 

2. Between three (3) and ten (10) 

3. More than ten (10) 

H. Repaint or stain existing doors, same color 

1. Less than three (3) 

2. Between three (3) and ten (10) 

3. More than ten (10) 

I. Repaint existing doors, new color 

1. Less than three (3) 

2. Between three (3) and ten (10) 

3. More than ten (10) 

J. Repaint or stain existing door frames, same color 

1. Less than three (3) 

2. Between three (3) and ten (10) 

3. More than ten (10) 

K. Repaint existing door frames, new color 

1. Less than three (3) 

2. Between three (3) and ten (10) 

RFP 2019-389 Painting Services 

COATS UNIT 

2 SQFT 

2 SQFT 

2 SQFT 

P+2 EACH 

P+2 EACH 

P+2 EACH 

P+2 EACH 

P+2 EACH 

P+2 EACH 

1 EACH 

1 EACH 

1 EACH 

2 EACH 

2 EACH 

2 EACH 

1 EACH 

1 EACH 

1 EACH 

2 EACH 

2 EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 
RATE RATE 

$,0 ••• 6,0 $,0 ••• 6.0 

$,0 ••• 6.0 $,0 ••• 6.0 

$.2.:.,fill $,0 ••• 6.0 

$.§.Q $,6,5, 

$,6,0 $,6,5, 

$.§.Q $,6,5, 

$,6J), $,6,5, 

$,6.0 $fil2 

$,6.0 $fil2 

$9.,5, $100 

$9,.5, $1,0.0 

$~ $1,0.0 

$,6.0 $,6,5, 

$§.Q $,6,5, 

$,6.0 $,6,5, 

$,6eQ $65 

$.[Q $,6,5, 

$,6.0 $,6,5, 

$.Jl! $~ 

$lQ $3,5, 
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City of Charlotte 

Engineering & Property Management 

DESCRIPTION COATS 

3. More than ten (10) 2 

L. Repaint exterior block (2 coats) 

1. Less than 5,000 SQ FT 2 

2. Between 5,000 and 10,000 SQ FT 2 

3. over 10,000 SQ FT 2 

M. Hourly Labor Rate (for items not addressed above) 1 

N. Repaint ceilings over carpet, same color 1 

0. 
Repaint Apparatus Bay walls, same color (up to 25' high -

1 
including lift) equal to or greater than 2,600 SQ FT 

P. 
Repaint Apparatus Bay walls, new color (up to 25' high -

1 
including lift) equal to or greater than 2,600 SQ FT 

Q, 
Repaint Apparatus Bay ceiling, same color (up to 25' high -

1 
including lift) equal to or greater than 1,800 SQ FT 

R. 
Repaint Apparatus Bay ceiling, new color (up to 25' high -

1 
including lift) equal to or greater than 1,800 SQ FT 

S. Sanding and Patching Walls 

1. Less than 5,000 square feet, per hour 1 

2. Between 5,000 and 10,000 square feet, per hour 1 

3. Over 10,000 square feet, per hour 1 

T. Block Fill 

1. Less than 5,000 SQ FT 1 

2. Between 5,000 and 10,000 SQ FT 1 

3. Over 10,000 SQ FT 1 

u. Replace Switch or Receptacle Plates 

1. 1 Gang Plastic 1 

2. 1 Gang Metal 1 

3. 2 Gang Plastic 1 

RFP 2019-389 Painting Services 

UNIT 

EACH 

SQFT 

SQFT 

SQFT 

HOUR 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

EACH 

EACH 

EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 

RATE RATE 

$.JjJ $3.~ 

$,0 •• ).0 $,Ow •• 8.8 

$,0 ••• 7.0 $~ 

$,0 •• .7.0 $,0 ••• 8.8 

$2,8 $2,8 

$1,.,3.0 $ 

$ $ 
.L.J.Q L_!i.Q 

$ $ 
.L..,lQ .L.JjJl 

$ $ 
.L..,lQ L_!i.Q 

$ $ 
.L..J.Q .L..fil} 

$,0 ••• 6.0 $,0 ••• 7.Q 

$,0 ••• 6.0 $,0 •• ,7,.0 

<!;O. 60 $2.:iQ -

$ .o ••• 6.0, $,0 ••• 6.0 

$,0 ••• 6.(), $0. 60 

$~ $0. 60 

$1,Q $12, 

$22, $2,4, 

$12, $1,4, 
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City of Charlotte 

Engineering & Property Management 

DESCRIPTION COATS UNIT 

4. 2 Gang Metal 1 EACH 

5. 3 Gang Plastic 1 EACH 

6. 3 Gang Metal 1 EACH 

Use the Unit Rate Schedule pricing to calculate the following project 

DESCRIPTION QTY UNIT 

A. 
Paint new interior drywall (Primer+ 2 Finish Coats) - Normal 
Hours 4000 SQFT 

B. 
Repaint interior drywall over carpet and base, move furniture, 
same color (1 Coat) - Normal Hours 12000 SQFT 

C. 
Repaint walls over carpet and base, new color (2 Coats) - Normal 
Hours 8000 SQFT 

D. 
Repaint walls over carpet and base, new color (2 Coats) - After 
Hours 2000 SQFT 

E. 
New doors and frames 7' (Primer+ 2 Finish Coats) - Normal 
Hours 4 EACH 

F. 
New doors and frames 8' (Primer+ 2 Finish Coats) - Normal 
Hours 2 EACH 

G. Sand and Patch drywall - After Hours 800 SQFT 

H. 
Repaint apparatus bay walls, same color (up to 25' high -
including lift) - After Hours 2600 SQFT 

I. 
Repaint apparatus bay ceiling, same color (up to 25' high -
including lift) - Normal Hours 1800 SQFT 

RFP 2019-389 Painting Services 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 
RATE RATE 

$2,4, $2,6 

$12, $1,4, 

$12 $27, 

UNIT 
PRICE AMOUNT 

$ $ 
0.60 lh/i.Q 

$ $ 
Q.....!lli .Q...!iJi 

$ $ 
Q.,__:;§ lL1iJl 

$ $ 
lL.1.1) fL..1Sl 

$ $ 
fill_,_QQ ilQ 

$ $ 
!!ll.,J)Q 9.0 

$ $ 
Q..J!.9 Q..,JlQ 

$ $ 
~ .L..2.Q 

$ $ 
.L.J..Q .L..;lQ 

TOTAL $ 
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City of Charlotte 

Engineering & Property Management 

OVERVIEW 

EXHIBIT A- SCOPE OF SERVICES 

Exhibit A 
SCOPE OF SERVICES 

The Building Services Division of the Engineering and Property Management Department is responsible 
for maintaining a portfolio of approximately 115 buildings, including offices, fire stations, police division 
offices, and equipment shops, that house various City activities. The City also maintains cultural facilities, 
including museums and arenas that serve as venues for sports, entertainment, and other events. 

The Company shall provide painting services at various locations as identified by the City. Services consists 
of providing all labor, materials, equipment, and supervision for the painting and finishing of new and 
existing interior and exterior surfaces, i.e., walls, doors, jambs, window frames, and other work as directed 
by the Project Manager. Work areas may be occupied and require moving and repositioning of office 
equipment and furniture. 

The City reserves the right to prepare an individual Scope of Work and require a proposal with complete 
breakdown of material, equipment, and labor cost for each project consistent with the prices established 
per Form 8 - Pricing above. The City reserves the right to furnish any and all equipment and/or supplies 
for projects. The City may solicit a quote for Services from one or more companies prior to assigning an 
individual project. 

FIELD QUALITY CONTROL/ STANDARD OF ACCEPTANCE 
Painted surfaces shall be considered to lack uniformity and soundness if any of the following defects are 
apparent: 

a) Brush/roller marks, streaks, laps, runs, sags, drips, heavy stippling, hiding, or shadowing by 
inefficient application methods, skipped or missed areas, and foreign materials in paint 
coatings. 

b) Evidence of poor coverage at plate edges, lap joints, crevices, pockets, corners and re-entrant 
angles. 

c) Damage due to touching before paint is sufficiently dry or any other cause. 

d) Damage and/or contamination of paint due to blown contaminants (dust, spray paint, etc.) 

Painted surfaces shall be considered unacceptable if any of the following are evident under final lighting 
source (including daylight) for interior surfaces: 

a) Visible defects are evident on vertical or horizontal surfaces when viewed at normal viewing 
angles from a distance of not less than 10000 mm (39"). 

b) Visible defects are evident on ceiling, soffit, and other overhead surfaces when viewed at 
normal viewing angles. 

c) When the final coat on any surface exhibits a lack of uniformity of color, sheen, texture, and 
hiding across full surface area. 

Painted surfaces rejected by the Project Manager shall be corrected at the expense of the Company. Small 
affected areas may be touched up. Large affected areas or areas without sufficient dry film thickness of 
paint shall be repainted. Runs, sags, or damaged paints shall be removed by scraper or by sanding prior 
to application of paint. 
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City of Charlotte 

Engineering & Property Management 

PREPARATION AND CLEANING 

Exhibit A 
SCOPE OF SERVICES 

Perform preparation and cleaning procedures in strict accordance with coating manufacturer's 
instruction. Use applicators and techniques best suited for the material and surfaces to be applied. Apply 
paint only to dry, clean, and adequately prepared surfaces in areas where dust is no longer generated by 
activities such that airborne particles will not affect the quality of finished surfaces. Apply additional coats 
when undercoats or conditions show through final paint coat, until paint film is of uniform finish, color 
and appearance. Work must be evenly uniform in sheen, color and texture; free from brush marks, sags, 
crawls, runs, or other defects detrimental to appearance or performance. Paint surfaces behind movable 
equipment and furniture same as adjacent similar exposed surfaces unless otherwise directed by the 
Project Manager. Apply each material at no less than the manufacturer's recommended spreading rate. 

SUBMITTALS 
If requested by Project Manager, submit samples for City's approval of color and sheen. Samples shall be 
12" X 12" on properly prepared print out cards or hardboard. Material Safety Data Sheets for each product 
used shall be maintained on the site as well as one copy furnished to the City. 

STANDARD PROVISIONS 

CHANGE ORDERS 
Alterations or modifications to the work performed under a task order under the contract shall be made 
only by written Change Order between the company and the City Point of Contact prior to 
commencement of the altered or modified work. No claims for any extra work or materials will be allowed 
unless covered by written Change Order. 

CLEAN UP 
All clean up shall comply with all applicable Federal, State, and local laws and regulations. Company shall 
remove paint where spilled, splashed, splattered or sprayed as work progresses using means and 
materials that are not detrimental to affected surfaces. 

Company shall, at all times, keep the site free from accumulation of waste materials, debris, or rubbish 
caused by his or her employees at work. Company shall remove from the site all tools, surplus materials, 
debris, or rubbish and shall leave the site and the work in a neat and orderly fashion at the completion of 
the work. Clean equipment and dispose of wash water/solvents as well as other cleaning and protective 
materials (e.g., rags, drop cloths, masking papers, etc.), paints, thinners, paint removers/strippers, etc., as 
directed by Project Manager. Whenever possible, clean up shall be conducted with water or water-based 
agents. 

Companies may not utilize on-site office trash cans. Arrangements may be made in advance with the 
Project Manager for the use of City owned or leased waste containers for disposal of the above. Only fully 
dry paint residues may be disposed of in City containers. Opened cans of partially used paint may not be 
disposed of in City containers under any circumstances. 

EMERGENCY CONTACT 
Company personnel shall be reachable cell phone in urgent or emergency situations. The Company shall 
provide at least two (2) local telephone numbers that may be used to contact the Company or his 
authorized representative in the event of an urgent or emergency situation after normal business hours. 
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City of Charlotte 

Engineering & Property Management 

EQUIPMENT 

Exhibit A 
SCOPE OF SERVICES 

The Company shall have in its possession, or available, sufficient equipment, hand tools, materials, and 
supplies necessary to perform the work as outlined in this Scope of Services. 

HAZARDOUS MATERIALS 
If the Company encounters any materials considered or suspected of being hazardous, he shall 
immediately secure the area and contact the Charlotte-Mecklenburg Hazardous Materials Coordinator, 
telephone 704-336-2461 for further instructions. 

MATERIALS AND EQUIPMENT STORAGE 
The Company shall be responsible for locating and providing storage areas for construction materials and 
equipment. The material and equipment storage shall comply with all local and state ordinances 
throughout the contract period. The Company shall restore the storage area to its original condition upon 
completion of the Project or upon such time as directed by the City. Such restoration shall be at no 
additional cost to the City. 

The Company shall be responsible for the safeguarding of materials and equipment against fire, theft and 
vandalism and shall not hold the City responsible in any way for the occurrences of same. The Company 
shall furnish and erect, at no additional cost, whatever works may be necessary for the protection of the 
public, including but not limited to barricades, fences, etc. Prior to final payment being made, the 
Company shall obtain a release from the property owner of the storage area utilized for the Project. 

PROJECT LOCATION INSPECTIONS 
All trades shall be performed by skilled craftsmen. Satisfactory work and housekeeping will be maintained 
by the Company at all times. The worksite conditions, progress of work, and quality of work at each Project 
location may be inspected by the City on a continual basis. Any condition or situation deemed by the City 
to be unsatisfactory shall be remedied as soon as logistically possible and no later than within 24 hours. 
During its inspection, the City may note whether each Project location is satisfactory or unsatisfactory. 

PROTECTION OF PROPERTY 
Company shall protect all surrounding furniture, surfaces (including glass, aluminum, wood, labels, 
signage, etc.), mechanical, electrical, computer hardware and other sensitive components from sanding 
dust, paint splatter, spills and/or overspray. Use sufficient drop cloths and coverings for the protection of 
floors, furnishings and adjacent surfaces. Company shall be responsible for providing and placement of 
barricades, drop cloths, tarps, plastic, flag tape and any other safety equipment required to protect the 
public and employees in the work area. Company shall be responsible for the security of its equipment 
and materials. 

SAFETY 
Provide a safe work environment in accordance with all local, state, Federal, and applicable OSHA 
regulations. Employees must wear OSHA required safety equipment while working. 

STAFFING REQUIREMENTS AND IDENTIFICATION OF COMPANY PERSONNEL 
The Company shall provide a sufficient work force and supervisory personnel to perform the specified 
services and to meet the requirements of the City. The City has the right to require any additional 
personnel that the City deems necessary to complete the Project. The City also has the right to require 
removal and replacement of any personnel deemed unsatisfactory by the City. 
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City of Charlotte 

Engineering & Property Management 
Exhibit A 

SCOPE OF SERVICES 

Personnel shall maintain a neat and clean appearance, with identification clearly identifying the person 
and the name of their company. Shirts must be worn at all times, with shirt tails tucked in. Tank tops are 
not permitted. All personnel must wear high visibility safety vests that meet ANSI standards while working 
in vehicular traffic areas. 

SUBCONTRACTS 
No portion of this contract shall be subcontracted without prior written consent of the City. The City shall 
retain the right of approval of all subcontractors. 

SUPERVISION 
One competent English speaking individual shall be available on-site at all times to supervise the work. 
This individual shall be a full time employee of the Company and shall be experienced in the type of work 
being performed. Additionally, the individual shall be fully capable of managing, directing, and 
coordinating the work; reading and thoroughly understanding the Contract; and receiving and carrying 
out directions from the City. This individual shall be reachable via cell phone during normal business hours 
(Monday- Friday, 8:00 AM to 5:00 PM). 

WARRANTY OF MATERIALS AND WORKMANSHIP 
All materials and equipment provided shall be listed and labeled for the purpose intended and must be in 
good working order. All work provided shall have, as a minimum, a one (1) year warranty from the date 
offinal acceptance against any latent defects, materials, workmanship, and installation. All materials used 
shall be new and work must be performed by skilled tradesperson(s). 

WORKING HOURS 
Routine operations shall generally be performed between the hours of 8:00 AM to 5:00 PM, Monday 
through Friday, except for City observed holidays. Emergency or non-routine work shall be performed as 
necessary with prior approval from the City. 
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City of Charlotte 

Engineering & Property Management 

Form 1-Execution of Proposal 

Painting Services 

SUBMIT THIS FORM 
REQUIRED FORMS 

The person executing the Proposal, on behalf of the Company, being duly sworn, solemnly swears (or affirms) that neither he, 
nor any official, agent or employee of the Company has entered into any agreement, participated in any collusion, or otherwise 
taken any action which is in restraint of full and open competition in connection with any proposal or contract, that the Company 
has not been convicted of violating North Carolina General Statute 133-24 within the last three years, and that the Company 
intends to do the work with its own bona fide employees or subcontractors and is not proposing for the benefit of another 
company. 

Submission of a response to this RFP constitutes certification that the Company and all proposed team members are not currently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this Project by 
any State or Federal department or agency. Submission is also agreement that the City will be notified of any change in this 
status. 

NC General Statute 133-32 and City Policy prohibit any gift from anyone with a contract with the City, or from any person seeking 
t o do business with the City. By execution of this Proposal, you attest, for your organization and its employees or agents, that 
you are not aware that any such gift has been offered, accepted, or promised by any employees of your organization. 

The information contained in this Proposal, including its forms and other documents, delivered or to be delivered to the City, is 
true, accurate, and complete. This Proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the City as to any material facts. 

Type of Company: 

(check 1 box) 

• Sole Proprietor 

D Partnership 

• Corporation _ ___ ______ __ (identify the State of incorporation} 

0 Limited Liability Company North Carlolina (identify the State of incorporation) 

Company Legal Name: Wail Enterprises LLC 

Mailing Address: 10315 Barrands Ln 

City/State/Zip: Charlotte / NC / 28278 

Phone: 786-859-4248 Email : erobinson0401@gmail.com 

Printed Name: 

Signature: ~ --- - -T-itl-e:_P_r_e_si-d-en_t _ ____ ____ _ 

RFP 2019-389 Painting Services 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 2 - Commercial Non-Discrimination Certification 

Project Name: Painting Services 

Company's Name: WAIL Enterprises LLC 

The undersigned Company hereby certifies and agrees that the following information is correct: 

1. In preparing its bid/proposal, the Company has considered all bids/proposals submitted from qualified, potential 
subcontractors and suppliers and has not engaged in discrimination as defined in Section 2 below. 

2. For purposes of this section, discrimination means discrimination in the solicitation, selection, or treatment of 
any subcontractor, vendor, supplier or commercial customer on the basis of race, ethnicity, gender, age, religion, 
national origin, disability or other unlawful form of discrimination. Without limiting the foregoing, discrimination 
also includes retaliating against any person or other entity for reporting any incident of discrimination. 

3. Without limiting any other remedies that the City may have for a false certification, it is understood and agreed 
that, if this certification is false, such false certification will constitute grounds for the City to reject the 
bid/proposal submitted with this certification and terminate any contract awarded based on such bid/proposal. 
It shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies allowed thereunder, including possible disqualification from participating in City 
contracts for up to two years. 

4. As a condition of contracting with the City, the Company agrees to promptly provide to the City all information 
and documentation that may be requested by the City from time to time regarding the solicitation and selection 
of subcontractors and suppliers. Failure to maintain or failure to provide such information shall constitute 
grounds for the City to reject the bid/proposal and to terminate any contract awarded on such bid/proposal. It 
shall also constitute a violation of the City's Commercial Non-Discrimination Ordinance and shall subject the 
Company to any remedies that are allowed thereunder. 

5. As part of its bid/proposal, the Company shall provide to the City a list of all instances within the past ten years 
where a complaint was filed or pending against the Company in a legal or administrative proceeding alleging that 
the Company discriminated against its subcontractor, vendors, suppliers, or commercial customers, and a 
description of the status or resolution of that complaint, including any remedial action taken. 

6. As a condition of submitting a bid/proposal to the City, the Company agrees to comply with the City's Commercial 
Non-Discrimination Policy as described in Section 2, Article V of the Charlotte City Code, and consents to be 
bound by th award f arbitration conducted thereunder. 

Title: President 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 3 - Service Provider Questionnaire 

Project Name: Painting Services 
-:-:-::-::--:::---:""---:--:--:-:-------------------------------

Company's Name: WAIL Enterprises LLC ___ _;__ ________________________________ _ 

1. When was your company established? How many 
Year established: 2015 

years have you been in business providing 
Number of years providing commercial painting services: 

commercial painting services? 7years 

2. How many qualified employees are available to 
Number of company staff: 5 

provide the services? 

How many employees have been with your company for less than 3 years? 

3. How long have your employees worked for you? 2 

How many employees have been with your company for more than 3 years? 

3 

1:21 Yes. 

4. Does your company have the capability to self- • perform all the Services? What percentage of the No. What areas would you need to subcontract? 

work/which tasks would you subcontract? 
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City of Charlotte 

Engineering & Property Management 

5. Has the company or any employee or agent/ 
subcontractor had a felony conviction within the 
past 15 years? 

6. Are you willing to submit all proposed personnel 
for a strict CMPD background check? 

7. Have you been involved in any litigation in the past 
5 years? 

8. List 5 references on Form 6 for services performed 
by your company and proposed subcontractors 
that were similar in nature to the scope of services 
under this RFP. 

RFP 2019-389 Painting Services 

~ No. 

D Yes. 

(:a Yes. 

• No. 

(:a No. 

• Yes. 

Explain: 

Explain: 

SUBMIT THIS FORM 
REQUIRED FORMS 

Provide Information on Form 6 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS FORM 
REQUIRED FORMS 

Form 4 - Key Personnel and Other Resources 
(Make copies and attach additional sheets as necessary) 

Project Name: Painting Services ---~----------------------------------------
Company's Name: WAIL Enterprises LLC 

List the Key Persons who will be assigned to this Project. Provide the information required for each Key Person listed. 

Key Personnel 1 Key Personnel 2 Key Personnel 3 

Name Linell Robinson Jr. Erika Robinson Richard Cobb 

Professional Certifications/Licenses Project Management Professional 
(include Certification/License #} #1862095 NIA N/A 

Proposed Role/Function for Projects Supervisor Supervisor Supervisor 

Office Location (City, State) Charlotte, NC Charlotte, NC Charlotte, NC 

Number of Years with Company 5 years 5 years 2 years 
Number of Years of Relevant 
Experience 8 years 5 years 15 years 
Availability to Provide Services for 

Yes Yes Yes this Project for the next 12 months 

Professional on-site Contractor coordinator, bid/ Preparatory materials, 
Management, cost procurement assistance, scrapes/sands interior 
estimating and value schedule development, and exterior surfaces, Describe Relevant Experience, analysis, phasing contract administration, operates compressors, include list of Projects where alternatives/milestones, dispute resolution, blasters, spray equipment 

the Key Person was contract negotiations, clienUteam communication. installs repairs drywall, 
responsible for the same financial reporting, erects scaffolding/stagging 
role/function. contract closeout. safe handling and disposal 

of paints and other 
materials. 
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Project Name: 

Company's Name: 

City of Charlotte 

Engineering & Property Management 

Painting Services 

WAIL Enterprises LLC 

SUBMIT THIS FORM 
REQUIRED FORMS 

List the legal names of all Subcontractors whom you intend to use on this Project. Provide their specific role/responsibility and contact 
information. 

Subcontractor Name Project Role/Responsibility Contact Person and Contact Information (Address, Phone, Email) Certifications/Expertise 

Genaro Nunez Painter Genaro Nunez 352-223-5770 Painting 

Junior Santos Painter Junior Santos 704-713-1833 Painting 

Gabriel Menjivar Painter Gabriel Menjivar 704-670-4394 Painting 

Alejandro Pacheco Painter Alejandro Pacheco 704-912-6171 Painting 
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Project Name: 

Company's Name: 

City of Charlotte 

Engineering & Property Management 

Painting Services 

WAIL Enterprises LLC 

SUBMIT THIS FORM 
REQUIRED FORMS 

List all equipment you intend to use for this project, include Equipment Type, Brand, Model Number, and indicate whether the equipment is owned 
by your firm or to be leased. 

Equipment Type Brand Model Number Own or Lease? 

Pressure Washer Briggs & Stratton 
[R]own 

1TDJ3 D Will Lease 

Scaffolding 9900-101 
IZI Own 

HAILO D Will Lease 

Sprayer Grace 17C314 
QI own 
D Will Lease 

Down 
Lift Acme tools EDOLIFT170 Q] Will Lease 

Drop Cloths Q] Own 
D Will Lease 

4xP10 - 40' Q]own 
Ladders Werner 20Y002- 32' 

Owill Lease 1CMR2- 12' 

Q]own 
Brushes and Rollers OWill Lease 

Down 
D Will Lease 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS PAGE 
REQUIRED FORMS 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
1 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

E-Mail Address 
2 

Service Dates 

Scope of Work 

Company Name 

Contact Name 

Phone Number 

3 E-Mail Address 

Service Dates 

Scope of Work 

RFP 2019-389 Painting Services 

Form 5 - Painting Services 
Please type or print 

REFERENCES 

Jerk Joint Restaurant 

Andria Williams 

803-517-4293 

amdwill@yahoo.com 

Feb 2018-Oct 2018 

Maintained daily relationship with clients, determined scope of 
work from client drawings, scheduled and coordinated 
subcontractors and materials procurement. 

Small Cakes Bakery 

Ayana Bowleg 

678-656-3360 

ayanabowleg@smallcakessteelecreek.com 

Jan 21 - 25,2019 
Site preparation-covering floors,baseboards,door frames and 
windows. Smooth and prepare surfaces for painting, including 
sanding. Fill nail holes, cracks, and joints with putty, plaster, or 
other filler. Paint surfaces, using brushes,spray gun, or paint 
rollers. Maintain accurate records on material and labor used. 

P Dog LLC 

Victor Patel 

704-244-9971 

victor@hwy55burgers.com 

June 16-24, 2015 and Nov 27-Dec 2 2018 
Make on-site preparations for walls and other surfaces for painting 
by scraping, using sandpaper.removing old paint etc., fill cracks 
with appropriate material, paint surfaces according to instructions 
with various tools, replace gangs, switches and plates. 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS PAGE 
REQUIRED FORMS 

REFERENCES 

Company Name Monumental Realty 

Contact Name Shawn Jones 

Phone Number 904-307-4086 

4 
E-Mail Address nflproperties@gmail.com 

Service Dates May 2011 - Current 
Multi-Property Consultant - responsible for creating and 

Scope of Work implementing rehabilitation schedules for multiple units. 
Schedules include painting, sheet-rock/drywall work, aesthetic 
renovations as well as complete remodeling. 

Company Name Gibson Construction 

Contact Name Lemel Gibson 

Phone Number 704-957-3287 

E-Mail Address gibsonlconstruction@gmail.com 
5 

Service Dates Aug 2016-Current 

Partner on various construction industry related projects. Services 
include drywall, materials, painting and subcontractor 

Scope of Work coordination. 
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City of Charlotte 

Engineering & Property Management 

SUBMIT THIS PAGE 
REQUIRED FORMS 

Form 6 - Company Employee Licensing and Certifications 
Copy this Form as Needed. 

Project Name: Painting Services ---~--------------------------
Company's Name: WAIL Enterprises LLC 

List staff with documented licenses and other credentials: 

1. NAME OF LICENSE/CERTIFICATION: Project Management Professional 

Name of Individual: Linell Robinson Jr. 

Working Title with Company: Construction Manager 

Certification Issued By: Project Management Institute 

License/Registration/Certification#: Project Management Professional #1862095 

Effective Date/ Expiration Date: Oct 2015-2021 

2. NAME OF LICENSE/CERTIFICATION: _____________________ _ 

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification#: 

Effective Date/ Expiration Date: 

3. NAME OF LICENSE/CERTIFICATION: 
------------------------

Name of Individual: 

Working Title with Company: 

Certification Issued By: 

License/Registration/Certification#: 

Effective Date/ Expiration Date: 

RFP 2019~389 Painting Services 
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A. 

B. 

C. 

City of Charlotte 

Engineering & Property Management 

Form 7 - Pricing 

Project Name: Painting Services 

company's Name: WAIL Enterprises LLC 

SUBMIT THIS PAGE 
REQUIRED FORMS 

The following Unit Prices shall be all inclusive. All Unit Prices shall include all labor, materials, mobilization, 
equipment (owned or rented), overtime, transportation, and necessary hand tools required by the 
painting trade, as well as any other expenses of having the workers on the job site. The Company shall 

pay for any required building permits and the City will reimburse the cost. 

Special pricing may be negotiated for any circumstances not covered in the Unit Rate Pricing Schedule 

below. 

Unit Rate Pricing Schedule 

NORMAL AFTER 

DESCRIPTION COATS UNIT HOURS HOURS 
RATE RATE 

New walls (Primer+ 2 Finish Coats) 

1. Less than 5,000 SQ FT P+2 SQFT $3 $4_50 

2. Between 5,000 and 10,000 SQ FT P+2 SQFT $2.75 $4_25 

3. Over 10,000 SQ FT P+2 SQFT s2.so $4 

Repaint walls over carpet and base, same color 

1. Less than 5,000 SQ FT 1 SQFT $3_25 $4_75 

2. Between 5,000 and 10,000 SQ FT 1 SQFT $3 $4_50 

3. Over 10,000 SQ FT 1 SQFT S2_75 $4_25 

Repaint walls over carpet and base, new color 

1. Less than 5,000 SQ FT 2 SQFT $3_50 $5 

2. Between 5,000 and 10,000 SQ FT 2 SQFT $3_25 $4_75 

3. Over 10,000 SQ FT 2 SQFT $3 $4_50 

D. Repaint walls over carpet and base, move furniture, same color 

1. Less than 5,000 SQ FT 1 SQFT $4 $5_50 

2. Between 5,000 and 10,000 SQ FT 1 SQFT $3_75 $5_25 

3. Over 10,000 SQ FT 1 SQFT $3_50 $5 
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City of Charlotte 

Engineering & Property Management 

DESCRIPTION COATS 

E. Repaint walls over carpet and base, move furniture, new color 

1. Less than 5,000 SQ FT 2 

2. Between 5,000 and 10,000 SQ FT 2 

3. Over 10,000 SQ FT 2 

F. New doors and frames 7' (Primer+ 2 Finish Coats) 

1. Less than three (3) P+2 

2. Between three (3) and ten (10) P+2 

3. More than ten (10) P+2 

G. New doors and frames 8' (Primer+ 2 Finish Coats) 

1. Less than three (3) P+2 

2. Between three (3) and ten (10) P+2 

3. More than ten (10) P+2 

H. Repaint or stain existing doors, same color 

1. Less than three (3) 1 

2. Between three (3) and ten (10) 1 

3. More than ten (10) 1 

I. Repaint existing doors, new color 

1. Less than t hree (3) 2 

2. Between three (3) and ten (10) 2 

3. More than ten (10) 2 

J. Repaint or stain existing door frames, same color 

1. Less than three (3) 1 

2. Between three (3) and ten (10) 1 

3 . More than ten (10) 1 

K. Repaint existing door frames, new color 

1. Less than three (3) 2 

2. Between three (3) and ten (10) 2 

RFP 2019-389 Painting Services 

I 

UNIT 

SQFT 

SQFT 

SQFT 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 
RATE RATE 

$4.25 $5_75 

$4 S5.50 

$3_75 $5.25 

s1so s200 

S125 S175 

S100 S 150 

$160 $ 210 

$135 $ 185 

$110 $160 

$170 s220 

$145 S195 

$120 $170 

$180 $ 230 

$155 s2os 

$130 $180 

$250 $ 300 

$225 $275 

$200 $250 

$300 $350 

$275 $325 
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City of Charlotte 

Engineering & Property Management 

DESCRIPTION COATS 

3. More than ten (10) 2 

L. Repaint exterior block (2 coats) 

1. Less than 5,000 SQ FT 2 

2. Between 5,000 and 10,000 SQ FT 2 

3. Over 10,000 SQ FT 2 

M. Hourly Labor Rate (for items not addressed above) 1 

N. Repaint ceilings ov~r carpet, same color 1 

0. 
Repaint Apparatus Bay walls, same color (up to 25' high -

1 
including lift) equal to or greater than 2,600 SQ FT 

P. 
Repaint Apparatus Bay walls, new color (up to 25' high -

1 
including lift) equal to or greater than 2,600 SQ FT 

Q. 
Repaint Apparatus Bay ceiling, same color (up to 25' high -

1 
including lift) equal to or greater than 1,800 SQ FT 

R. Repaint Apparatus Bay ceiling, new color (up to 25' high -
1 

including lift) equal to or greater than 1,800 SQ FT 

s. Sanding and Patching Walls 

1. Less than 5,000 square feet, per hour 1 

2. Between 5,000 and 10,000 square feet, per hour 1 

3. Over 10,000 square feet, per hour 1 

T. Block Fill 

1. Less than 5,000 SQ FT 1 

2. Between 5,000 and 10,000 SQ FT 1 

3. Over 10,000 SQ FT 1 

u. Replace Switch or Receptacle Plates 

1. 1 Gang Plastic 1 

2. 1 Gang Metal 1 

3. 2 Gang Plastic 1 

UNIT 

EACH 

SQFT 

SQFT 

SQFT 

HOUR 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

SQFT 

EACH 

EACH 

EACH 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 

RATE RATE 

$250 $300 

$4 $ 5.50 

$3.75 $ 5.25 

$3.50 $5 

$3 $4_50 

S2 $3_50 

$15 $ 30 

$20 $35 

$20 $ 35 

$ 25 $40 

$2 $ 2.50 

$ 1.50 s2 
$1 S1 .50 

$5 $7.50 

$4 $6.50 

$3 $5.50 

$5 $7 

$6 Sa 

$7 $9 

------------------------------- --- -------
RFP 2019-389 Painting Services 
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City of Charlotte 

Engineering & Property Management 

DESCRIPTION COATS UNIT 

4. 2 Gang Metal 1 EACH 

5. 3 Gang Plastic 1 EACH 

6. 3 Gang Metal 1 EACH 

Use the Unit Rate Schedule pricing to calculate the following project 

DESCRIPTION 
QTY UNIT 

A. Paint new interior drywall (Primer+ 2 Finish Coats)- Normal 
4000 SQFT Hours 

B. Repaint interior drywall over carpet and base, move furniture, 
12000 SQ FT same color (1 Coat) - Normal Hours 

C. Repaint walls over carpet and base, new color (2 Coats) - Normal 
8000 SQFT Hours 

0. Repaint walls over carpet and base, new color (2 Coats) - After 
2000 SQFT Hours 

E. New doors and frames 7' (Primer+ 2 Finish Coats) - Normal 
Hours 4 EACH 

F. New doors and frames 8' (Primer+ 2 Finish Coats)- Normal 
Hours 2 EACH 

G. Sand and Patch drywall - After Hours 
800 SQFT 

H. Repaint apparatus bay walls, same color (up to 25' high -
including lift) -After Hours 2600 SQFT 

I. Repaint apparatus bay ceiling, same color (up to 25' high -
including lift) - Normal Hours 1800 SQFT 

RFP 2019-389 Painting Services 

SUBMIT THIS PAGE 
REQUIRED FORMS 

NORMAL AFTER 
HOURS HOURS 
RATE RATE 

Sa S10 

Sa S10 

Sa S10 

UNIT 
PRICE AMOUNT 

$ 3 $12,000 

$3.50 $42,000 

$3.25 $26,000 

$5 $10,000 

s125 s 
500 

s160 S320 

s2.50 $2000 

$ $ 
30 78,000 

$ $ 
20 3,600 

TOTAL S 174,420 
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