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Citywide Records Program 

Public Records Request #3719  
The following materials have been gathered in response to public records request #3719. These 
materials include: 

• General Liability Form 
• Alleged Sidewalk Injury Claims – January 1, 2017 to September 3, 2020 

This information was provided as a response to a public records request on 9/2/20 and is current to that 
date.  There is a possibility of more current information and/or documents related to the stated subject 
matter. 

Further Information 
For further information about this request or the Citywide Records Program, please contact:  

Cheyenne Flotree  
Citywide Records Program Manager  
City of Charlotte/City Clerk’s Office  
600 East 4th Street, 7th Floor  
Charlotte, NC 28202 
Cheyenne.Flotree@charlottenc.gov 
 
Amelia Knight 
Public Records Specialist 
City of Charlotte/City Clerk’s Office 
600 East 4th Street, 7th Floor  
Charlotte, NC 28202 
Amelia.Knight@charlottenc.gov 





City of Charlotte
Alleged Sidewalk Injury Claims
1/1/2017 -9/2/2020
Valued 9/2/2020

Date Division Department Claim Number Claimant Location Event Cause Description Incurred Paid Status Adjuster 
Full Name

2/1/2017 Transportation CDOT - ST MAINT OPER GCCC115379 Sorrells, Judith 4516 Appley Mead Lane PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell over a broken sidewalk and 
fractured her left hand and dislocated 
several joints.

$0.00 $0.00 C PA-MM

3/9/2017 Transportation CDOT - ST MAINT OPER GCCC116125 Bynum, Rosemarie Prosperity Church Road PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on some uneven 
sidewalk.

$0.00 $0.00 C PA-MM

4/10/2017 Charlotte Area Transit 
System

CCATS - ADMIN GCCC116079 Phillips, Janice Unknown PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant slipped and fell on sidewalk. $0.00 $0.00 C PA-AS

4/30/2017 Transportation CDOT - ST MAINT OPER GCCC116251 Mack, Betsy 2100 South Boulevard PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant stepped into a hole in the 
sidewalk.

$0.00 $0.00 C PA-MM

5/6/2017 Transportation CDOT - ST MAINT OPER GCCC116371 Vaughn, Gerald 6413 Harrisburg Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell over an uneven sidewalk. $0.00 $0.00 C PA-MM

5/12/2017 Transportation CDOT - ST MAINT OPER GCCC117316 Jassey, Venita Elizabeth Avenue PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant stumbled and fell over four 
bolts sticking out of the sidewalk.

$0.00 $0.00 C Wrobleski,
Tammy

5/26/2017 Transportation CDOT - ST MAINT OPER GCCC117786 Conn, Dennis 1524 East Morehead Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on uneven sidewalk. $0.00 $0.00 C PA-TW

6/4/2017 Transportation CDOT - ST MAINT OPER GCCC116850 Harris, Shirley Allen Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped and fell over an uneven 
sidewalk.

$0.00 $0.00 C PA-TW

6/14/2017 Transportation CDOT - ST MAINT OPER GCCC117101 Hodge Jr, James 1018 Boulevard PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped and fell on the 
sidewalk.

$0.00 $0.00 C PA-TW

6/19/2017 Transportation CDOT - ST MAINT OPER GCCC117053 Gardner, Karen 2612 Eastport Road PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped & fell on some 
uneven sidewalk.

$0.00 $0.00 C PA-TW
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6/28/2017 Transportation CDOT - ST MAINT OPER GCCC117411 Davis, Bessie 6412 Montieth Drive PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant slipped and fell on the 
sidewalk.

$0.00 $0.00 C PA-TW

6/29/2017 Transportation CDOT - ST MAINT OPER GCCC117831 Ruiz, Linda 600 E 4th Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped and fell over an uneven 
sidewalk.

$0.00 $0.00 C Richards,T
onie

9/11/2017 Utility CUTIL - GENERAL COMMERCE GCCC118195 Henderson, Erika 10121 North Tryon Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt states she was injured after 
falling over an uncovered manhole in 
the sidewalk.

$0.00 $0.00 C PA-TW

9/18/2017 Transportation CDOT - ST MAINT OPER GCCC118763 Reed, Nancy 14452 Laurel Tree Lane PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped and fell on a gravel 
sidewalk.

$0.00 $0.00 C Mockovcia
k,Mike

10/20/2017 Engineering and 
Property Mgmt

CENG AND PROP-STORMWATER GCCC118571 Shcherbakov, Anatoliy 2833 Royston Road INDEPENDENT 
CONTRACTOR 

Clmt fell and was injured on sidewalk. $0.00 $0.00 C Mockovcia
k,Mike

11/13/2017 Transportation CDOT - ST MAINT OPER GCCC118780 Mitchell, Dorothy Tryon Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant was walking on the sidewalk 
and tripped and fell.

$0.00 $0.00 C Mockovcia
k,Mike

4/16/2018 Transportation CDOT - ST MAINT OPER GCCC120050 Rashid, Sarah West 7th Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the sidewalk. $0.00 $0.00 C Dorsey,De
bbie

4/18/2018 Transportation CDOT - ST MAINT OPER GCCC119816 Mayhew, Deborah 132 East Trade Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant stepped into a hole in the 
sidewalk while walking.

$0.00 $0.00 C Dorsey,De
bbie

4/26/2018 Transportation CDOT - ST MAINT OPER GCCC119851 Byrd, Kimberly 303 East Trade Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt stepped in a hole in the sidewalk 
and fell.

$0.00 $0.00 C Dorsey,De
bbie

5/5/2018 Transportation CDOT - ST MAINT OPER GCCC120553 Lillard, Teresa 16033 Circlegreen Drive PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the sidewalk. $10,000.00 $10,000.00 C Mockovcia
k,Mike

5/13/2018 Transportation CDOT - ST MAINT OPER GCCC120202 Williams, Magdalena 11820 Springpoint Lane PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped on sidewalk. $0.00 $0.00 C Dorsey,De
bbie

Page 2 of 6



Date Division Department Claim Number Claimant Location Event Cause Description Incurred Paid Status Adjuster 
Full Name

5/16/2018 Transportation CDOT - ST MAINT OPER GCCC120702 Rashid, Sarah West 7th Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on the sidewalk. $0.00 $0.00 C Dorsey,De
bbie

5/24/2018 Transportation CDOT - ST MAINT OPER GCCC124066 Henderson, Sarah 3245 South Mint Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on the sidewalk. $0.00 $0.00 C PA-MM

8/4/2018 Transportation CDOT - ST MAINT OPER GCCC121192 Sunstrom, Grace Sharon Ridge PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on uneven sidewalk. $0.00 $0.00 C Richards,T
onie

8/19/2018 Transportation CDOT - ST MAINT OPER GCCC120898 Nyagbona, Phyllis Avid Exchange PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the sidewalk. $0.00 $0.00 C PA-DD

8/27/2018 Transportation CDOT - ST MAINT OPER GCCC121081 Crandell, Marilyn West 5th Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on the sidewalk. $0.00 $0.00 C PA-DD

10/21/2018 Transportation CDOT - ST MAINT OPER GCCC122512 Horton, Gina 1013 Justice Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell in a hole on the sidewalk. $0.00 $0.00 C PA-MM

12/2/2018 Transportation CDOT - ST MAINT OPER GCCC121784 Furniss, Calandria Westpark Drive PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on sidewalk/road. $0.00 $0.00 C PA-MM

12/16/2018 Light Rail CCATS - RAIL OPER GCLR121872 Van der Berg, Hester 7th Street Station PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped and fell on the 
sidewalk.

$0.00 $0.00 C Short,Ashle
y

12/31/2018 Transportation CDOT - ST MAINT OPER GCCC121945 Mathews, Michelle West Sugar Creek Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the edge of the sidewalk. $0.00 $0.00 C PA-MM

2/15/2019 Transportation CDOT - ST MAINT OPER GCCC122212 Wierda, Eric 500 West Trade Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the sidewalk. $0.00 $0.00 C PA-TR

2/16/2019 Transportation CDOT - ST MAINT OPER GCCC122285 Hassan, Anika 132 East Trade Street MANHOLE Clmt injured by a manhole cover. $0.00 $0.00 C PA/TR
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4/9/2019 Transportation CDOT - ST MAINT OPER GCCC123300 Marshall, Anna 13736 Conlan Circle PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped over an uneven sidewalk. $0.00 $0.00 C PA-MM

5/3/2019 Transportation CDOT - ST MAINT OPER GCCC122901 Jackman, Valerie North Cedar PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on some uneven 
sidewalk.

$0.00 $0.00 C PA-MM

5/26/2019 Transportation CDOT - ST MAINT OPER GCCC123135 Bacchus, Odette 507 Providence Road PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped and fell on the 
sidewalk.

$0.00 $0.00 C PA-MM

6/20/2019 Transportation CDOT - ST MAINT OPER GCCC123415 Gilmer, William Ardsley PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant tripped and fell on sidewalk. $0.00 $0.00 C Mockovcia
k,Mike

7/12/2019 Transportation CDOT - ST MAINT OPER GCCC124109 Sellers, Marc Albemarle Road PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant slipped and fell on sidewalk. $0.00 $0.00 C Valentine,K
atherine

8/14/2019 Transportation CDOT - ST MAINT OPER GCCC123825 Knoblich, Andrew 901 Pecan Avenue PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt was injured after tripping over an 
object on the sidewalk.

$0.00 $0.00 C PA-MM

8/21/2019 Transportation CDOT - ST MAINT OPER GCCC123967 Tabor, Kimberly Fourth Street PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on the sidewalk. $0.00 $0.00 C Mockovcia
k,Mike

8/26/2019 Transportation CDOT - ST MAINT OPER GCCC124046 Baker, Allyson 6869 Fairview Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on the broken sidewalk. $0.00 $0.00 C Mockovcia
k,Mike

10/8/2019 Utility CUTIL - MATTHEWS GCCC124539 Magdzinski, Lara Winthrop Ridge PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant son was riding his scotter 
and fell due to an obstruction in the 
sidewalk.

$0.00 $0.00 C Mayhew,Br
ian

10/19/2019 Transportation CDOT - ST MAINT OPER GCCC124562 Davis, Kristen 1441 South Tryon Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell over a cracked sidewalk. $0.00 $0.00 C PA-TW

11/6/2019 Transportation CDOT - ST MAINT OPER GCCC124845 Williams, Samuel Wilkinson Boulevard PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on sidewalk. $0.00 $0.00 C PA-TW
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11/18/2019 Transportation CDOT - ENG - PUB SERV GCCC124709 Floyd, Keith Dion Avenue PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell off his bike due to cables on 
the sidewalk from a pole.

$0.00 $0.00 C Short,Ashle
y

11/20/2019 Transportation CDOT - ST MAINT OPER GCCC124703 Terrigno, Paul 161 - 101 West Martin Luther 
King Jr Boulevard

PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant was walking on the sidewalk 
and struck his foot on a piece of metal 
sticking out of the sidewalk.

$0.00 $0.00 C PA-TW

12/9/2019 Transportation CDOT - ST MAINT OPER GCCC125013 Boneparte, Mary 2015 Ayrsley Town 
Boulevard

PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt states she fell on uneven 
sidewalk.

$0.00 $0.00 C PA-TW

2/10/2020 Transportation CDOT - ST MAINT OPER GCCC125798 King, Aggie 1724 Queen Road PEDESTRIAN: 
FALL/SLIP/TRIP

Claimant fell on sidewalk. $0.00 $0.00 C PA-KV

3/3/2020 Transportation CDOT - ST MAINT OPER GCCC125658 Pellom, Tanecia 2706 West Mallard Creek 
Church Rd

PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell on a damaged sidewalk. $0.00 $0.00 C Valentine,K
atherine

3/7/2020 Transportation CDOT - ST MAINT OPER GCCC125681 Mckee, Carol 1402 Winnifred PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped and fell over an uneven 
sidewalk.

$0.00 $0.00 C PA-KV

4/13/2020 Utility CUTIL - W. TYVOLA GCCC125932 Banks, Clay 508 North Tryon Street MANHOLE Clmt states he fell into open manhole 
on sidewalk.

$0.00 $0.00 C Mayhew,Br
ian

5/30/2020 Engineering and 
Property Mgmt

CENG AND PROP-LAND DEV GCCC126881 Grant, Scott 2210 North Tryon Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell off his bike due to a hanging 
wire over the sidewalk.

$0.00 $0.00 O Valentine,K
atherine

6/12/2020 Engineering and 
Property Mgmt

CENG AND PROP-ENG. GCCC126524 McCall, Jared 200 West Trade Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt states he tripped and fell on 
uneven sidewalk/curb.

$0.00 $0.00 C PA-KV

7/13/2020 Transportation CDOT - ST MAINT OPER GCCC126647 Carta, Robert Walker Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped and fell over an uneven 
sidewalk.

$0.00 $0.00 O PA-KV

7/16/2020 Utility CUTIL - W. TYVOLA GCCC126652 Fulton, Tiffany East Martin Luther King 
Boulevard

MANHOLE Claimant scooter hit a manhole in the 
sidewalk.

$0.00 $0.00 O Mayhew,Br
ian
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7/22/2020 Transportation CDOT - ST MAINT OPER GCCC126665 Shropshire, Betty 8509 Idlewild Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt foot was caught on a broken 
area of the sidewalk.

$0.00 $0.00 O Valentine,K
atherine

7/26/2020 Utility CUTIL - W. TYVOLA GCCC126714 Lavertu, Jeanne North Cedar PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt tripped on utility lids on the 
sidewalk.

$0.00 $0.00 C PA-BM

8/3/2020 Utility CUTIL - W. TYVOLA GCCC126900 Edwards, Niya North Tryon Street PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt fell in a manhole in the sidewalk. $0.00 $0.00 O Mayhew,Br
ian

8/14/2020 Transportation CDOT - ST MAINT OPER GCCC126836 Smith, Bernadette 3300 Carmel Road PEDESTRIAN: 
FALL/SLIP/TRIP

Clmt states she tripped and fell on 
uneven sidewalk.

$0.00 $0.00 O Valentine,K
atherine
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